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िवपणन िवभाग,  कŐ ūीय कायŊलय, तीसरी मंिज़ल, पिʮम ˋɀ, योगƗेम, जीवन बीमा मागŊ, मुबई ४०० ०२१, फोन नं:  022-66598332,  
ईमैल :co_marketing@licindia.com Marketing Department, Central Office, 3rd Floor, West Wing, ‘Yogakshema’, J.B.Marg, 
Mumbai-400021 , Tel: 022-66598332.  

 

INTRODUCTION  

The Life Insurance Corporation of India (hereinafter referred to as “LICI” or as “Corporation”), a statutory Corporation 
established under the LIC Act 1956, is a leading life insurer of India owned by the Government of India (“GoI” or 
“Government”) with 96.5% stake and rest 3.5% with the public. LICI has three branches outside India in UK, Fiji and 
Mauritius, a wholly owned subsidiary in Singapore and Joint Ventures in Bahrain, Kenya, Sri Lanka, Nepal, Saudi Arabia 
and Bangladesh. Its subsidiaries in India include LIC Pension Fund Ltd, and LIC Cards Services Ltd. Its associates include 
IDBI Bank Ltd, LIC Mutual Fund and LIC Housing Finance Limited. LIC is the leading Life Insurer in terms of Market 
share, number of offices and Marketing intermediaries in India.  

Letter of Invitation:  

The Life Insurance Corporation of India invites applications from the reputed, bonafide & experienced Travel and Tour 
Operators as per this bid document for arranging Educational Tour for Marketing Officials of LIC of India at Thailand.       

 TENDER FOR 

Arranging Educational Tour for Marketing Officials of LIC of India at Thailand 
----------------------------------------------------------------------------------------------------------------------------- 

Note :- 

This document is the property of Life Insurance Corporation of India (LICI) 

This should not be copied, distributed or recorded on any medium, electronic or otherwise, without LICI’s prior written 
permission.  Use of contents given in this document, even by the authorized personnel/agencies for any purpose other than the 
purpose specified herein, is strictly prohibited as it shall amount to copyright violation and thus shall be punishable under the 
Indian law.       
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                                    LIC OF INDIA,  

     MARKETING DEPARTMENT, CENTRAL OFFICE, YOGAKSHEMA, 

            3rd FLOOR, WEST WING, JEEVAN BIMA MARG,  

                       MUMBAI- 400021 

 

 

िवपणन िवभाग,  कŐ ūीय कायŊलय, तीसरी मंिज़ल, पिʮम ˋɀ, योगƗेम, जीवन बीमा मागŊ, मुबई ४०० ०२१, फोन नं:  022-66598332,  
ईमैल :co_marketing@licindia.com Marketing Department, Central Office, 3rd Floor, West Wing, ‘Yogakshema’, J.B.Marg, 
Mumbai-400021 , Tel: 022-66598332.  
 
 
Ref : CO/Mktg/Oprns/Thailand/2024-25  
 
                              PART A – NOTICE INVITING TENDER 

 

NOTICE INVITING TENDER FOR ARRANGING EDUCATIONAL TOUR FOR MARKETING OFFICIALS OF LIC OF INDIA AT 

 

 

TENDER NO: - MKTG/OPRNS - 1/ 2024-25 

Life Insurance Corporation Of India, Mumbai having its Corporate Office at Yogakshema, Jeevan Bima Marg, 
Mumbai- 400021 proposes to invite Sealed Tenders from Tour Operators (Indian only) for arranging 
Educational Tour for Marketing Officials of LIC of India at Thailand as mentioned above.  The Tour Operators 
should also arrange for VISA ON ARRIVAL and overseas medical insurance of all the participants.  
Arrangement has to be made for half-day common conference for Group I & II together on the same day, 
preferably on 10.09.2024 & for Group III & IV together on same day, preferably on 24.09.2024 for which  
conference hall with complete set up and necessary logistics including podium, projector, backdrop, laptop, 
mike etc. will have to be arranged The Group size will be as given in table above (Plus/Minus 20% 
variation). 

Place 
 

Group Dates 
No of Pax (Approx.) +/ - 20% 
variation 

Thailand 

I 09.09.2024 TO 12.09.2024 130 
II 10.09.2024 TO 13.09.2024 130 
III 23.09.2024 TO 26.09.2024 130 
IV 24.09.2024 TO 27.09.2024 130 
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 The proposals of the Bidders will be evaluated on Technical and Financial basis. 
 

The Bidders who fulfill all the requirements in the Technical Bid (Part D) / Eligibility Criteria on Page 12 under Part B 
and fulfill all other Terms and Conditions as per Tender document will be treated as qualified and considered eligible 
for opening of Financial Bid/s.  
 

LICI will finalise Tour Operator based on the quotes received from the Bidders in the Financial Bid. The lowest rates 
will be determined from the quotations received from technically qualified bidders. Bidder with lowest bidding 
rates will be finalised.  

 

 

 

        Executive Director (Mktg/PD) & CMO 
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INFORMATION & INSTRUCTIONS TO BIDDERS FOR USING ONLINE ELECTRONIC TENDERING SYSTEM FOR  
SUBMISSION OF E-TENDERS 

 

1. All the Tour Operators (i.e. Bidders) intending to participate in the tenders processed online, are required to get 
registered for the Electronic Tendering system on the Portal http://www.tenderwizard.com/LIC 
 

2. Tender document can be downloaded as per key dates from website www.licindia.in/tenders and 
http://www.tenderwizard.com/LIC  

3. The Last Date of Submission of on-line Bid is up to  17.00 hrs. on 24.07.2024 

4. Obtaining a Digital Certificate:  

The Bids submitted online should be encrypted and signed electronically with a Digital Certificate to establish the 
identity of the bidder bidding online. Digital signature certificate has two keys i.e. Public Key and Private Key. Public 
Key is used to encrypt the data and Private Key is used to decrypt the data.  Encryption means conversion of normal  
text into coded language whereas decryption means conversion of coded language into normal text.  These Digital 
Certificates are issued by an approved certifying authority, by the controller of Certifying Authorities, Government of 
India. 

The tour operators (bidders) may obtain Class III digital certificate from any Certifying Authority or Sub-certifying 
Authority authorized by the Controller of Certifying Authorities on the portal http://cca.gov.in. or may obtain 
information and application format and documents required for issue of digital certificate from one such certifying 
authority given below which is :- 

1.  TATA Consultancy Services Ltd. 
 11th Floor, Air India Building, Nariman Point,  
 Mumbai-400021 website – www.tcs-ca.tcs.co.in 
   
2. Sify Communications Ltd. 

III Floor, Tidel Park, 4 Canal Bank Road, Taramani, Chennai-600113. Website – www.safescrypt.com 
 
 

3 MTNL Trustline CA 
  O/o DGM (IT-CA), 5515, 5th Floor, Core-V Mahanagar   
 
  Doorsanchal Sadan, CGO Comples, MTNL,  
   Delhi-110003. Website – www.mtnltrustline.com 
  

4.  iTrust CA (IDRBT) 
 Castle Hills, Road No.1, Masab Tank, Hyderabad,  
  Andhra Pardesh -500057. Website – idrbtca.org.in 
 

5  (n)Code solutions 
  301, GNFC Tower, Bodak Dev, Ahmedabad-380054,   
  Gujarat. Website – www.ncodesolutions.com 
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6         National Informatics Centre Ministry of Communication  
and Information Technology 

           A-Block CGO Complex, Lodhi Road,  
 New Delhi-110003. Website https://nicca.nic.in 
 

7.         e-Mudhra CA 
            3i Infotech Consumer Serivces Ltd 
          3rd Floor, Sai Arcade, Outer Ring Road,   
            Devarabeesanahalli, Bangalore560036, Karnataka 
            Website – http://www.e-Mudhra.com  
 

5. Tenderers may contact the e-tendering service provider on the following telephone numbers or  e-mail address  for any 

kind of support activities (officials of tenderwizard.com) : 

 
Name e-mail address Landline Phone No. Mobile No 

Help Desk No.  080-40482100 OR 
08045811365 

 

Mr. Senthil Raj senthil@etenderwizard.com  9731467274 

Mr. Lokesh H.R. lokeshhr@etenderwizard.com  9686115304 

Mr. Raghuprashanth raghuprashanth@etenderwizard.com  9686115323 

 
E-Tender Help Desk : 

 “Honganasu”, #137/3, 
 Bangalore Mysore Road,  
Opp. KMS Coach Builders,  
Kengeri, Bangalore – 560 060.” 
Mobile No. 9969395522 
rudresh.ks@etenderwizard.com 
 

6.   In case of online tendering, if the digital certificate issued to the authorized user of a firm is used for signing and 
submitting a bid, it will be considered equivalent to a no-objection certificate/power of attorney to that user. The firm 
has to authorize a specific individual via an authorization certificate signed by all partners to use the digital certificate as 
per Indian Information Technology Act 2000. Unless the certificates are revoked, it will be assumed to represent 
adequate authority of the user to bid on behalf of firm as per Information Technology Act 2000. The digital signature of 
this authorized user will be binding on the firm. It shall be the responsibility of management / partners of the registered 
firms to inform the certifying authority or Sub Certifying Authority, in case of change of authorized user  and that a fresh 
digital certificate is procured and issued an ‘authorization certificate’ for the new user. The procedure for application of a 
digital certificate will remain the same for the new user. 

 
The same procedure holds true for the authorized users in a private/Public limited company. In this case, the 
authorization certificate will have to be signed by the directors of the company. 

 
A scanned copy of the authorization certificate shall be uploaded on e-tender Portal on submission of e-tender. 
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7.  Online Viewing of Scheduled date of e-tendering Programme : 

 
The tour operators can view the e-tendering Programme and the time schedule (Key Dates) for the tender floated using 
the electronic tendering system on the website http://www.tenderwizard.com/LIC and http://www.licindia.in under 
the heading ‘Tenders’ 

8. Submission of Tender Cost: 

Tenderers(bidders) have to pay Non refundable Tender Cost of Rs. 1000.00 (plus GST as applicable) towards tender 
documents processing which shall be remitted to Bank Account of Life Insurance Corporation of India Central Office 
through NEFT / RTGS transaction as per details given below in Point No. 9 or through Demand Draft/Pay Order. 

A scanned copy of the Proof of remittance with transaction number of Tender document processing fees should be uploaded 
on e-Tender Portal on submission of e-Tender.  

 If the tenders are cancelled or recalled on any grounds, the tender document processing fees shall not be refunded to the 
Tenderers. 

9.    Submission of Earnest Money Deposit: 

A tour operator (i.e. Tenderer) can submit bid for arranging Educational Tour to Thailand as mentioned under Part A of 
Notice Inviting Tender. In case of payment through NEFT / RTGS transaction, details of LICI bank account is as per details 
given below:   

 

 

The EMD would be as follows:- 

Place Dates Amount of EMD 

Thailand 

09.09.2024 TO 12.09.2024 
Rs. 3,70,000/- 

 
10.09.2024 TO 13.09.2024 

23.09.2024 TO 26.09.2024 

24.09.2024 TO 27.09.2024 
 

Any tender, which is not accompanied by Tender Fee & Earnest Money Deposit, shall be summarily rejected. No interest will be    
paid for the period during which the earnest money lies in deposit with the LICI. 

Refund of Earnest Money Deposit to the unsuccessful bidders shall be made through RTGS/NEFT only after the tender process 
is completed. However, if the Bidder after submission of the Bid withdraws the same, then in that case LICI shall have a right 
to forfeit the EMD amount and the bidder shall have no claim whatsoever upon the EMD or against LICI. 

 

Name of Bank Union Bank of India (Erstwhile Corporation Bank) 

15 Digit Account No. 510101006085031 

IFSC Code UBIN0902217 

PAN No. (LIC) AAACL0582H 

Telephone No. of LIC (022) 66598332 / 66598340 
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At the time of submission of e-tender on e-tender portal, it is mandatory to provide Proof of remittance of EMD with 
transaction number of EMD amount remitted through online / NEFT/RTGS. In case of EMD payment through DD/ Pay order, 
the scanned copy of the same should be uploaded and original copy of DD/ Pay order must be submitted in physical form 
before the tender opening date as mentioned in “Key Dates” at LIC of India, Marketing Department, Central Office             
(3rd floor) Yogakshema, Nariman Point, Mumbai 400021. Failure to do so will result in rejection of bid.   

10. Download of Tender Documents 

Download of tender documents: The tender documents can only be downloaded from the Electronic Tendering System on the 
Portal http://www.tenderwizard.com/LIC or LIC website www.licindia.in/tenders.  

11.      Submission of Online Bid:  

Tenderers (bidders) need to download the bid documents including the Blank Templates/ Formats / Forms etc of Technical Bid 
& Financial Bid. The Technical Bid and Financial Bid are to be filled without making any changes in the format of the files and 
the completely filled files of Technical Bid/Financial Bid shall be uploaded on the e-Tender Portal using DSC within the time and 
last date specified for submission of Bids in Key Dates. 

 The Scanned copies of self attested supporting documents of Technical Bid /Financial Bid to be uploaded while submission of 
Bids.  

12.      Opening of Bids: (Opening of EMD + Tender Fee) & Technical Bid/ Financial Bid:   

The BID-I i.e. Technical (Pre-qualification) Bid shall be opened on the published date.  Along with providing the other details of 
the Technical bid, the bidders have to necessarily upload the copy/image of the DD/Pay order or the details of the NEFT/RTGS 
transfer towards payment of EMD and Tender fee as per tender document. If any tenderer (bidder) doesn’t provide proof of 
payment towards EMD & tender Fees of requisite amount, their Bids will be treated as Non-Bonafide Bids and accordingly shall 
not be opened for further consideration.  The Technical Bids shall be opened in presence of tenderers or their authorized 
representatives, who submit their bids and choose to attend the event of opening of Technical bid.  

  Eligibility related documents of tenderers (bidders) who have submitted valid tender processing fee and Earnest Money Deposit 
shall be evaluated and the qualification shall be decided by LICI based on the eligibility criteria given in the Detailed Tender 
Notice and the documents submitted by the tenderers (bidders). 

Financial Bid will be opened only of such Tenderers as per the date mentioned under “Key Dates”. Financial Bid shall be opened 
in presence of qualified tenderers or their authorized representatives, who choose to attend.  

 

 13.      Key Dates: 

The bidders are strictly advised to follow dates and time as mentioned. The date and time will be binding on all the 
bidders. The bidders are required to complete the stage within the stipulated time as per the schedule to continue their 
participation in the tender. All online activities are time tracked and the system enforces time locks that ensure that no 
activity or transaction can take place outside the start and end dates and time of the stage as defined.  

The bidder should ensure that the status of a particular stage should be shown as “Submitted” before the expiry date and 
time of that particular stage and he should possess a copy of receipt of completion of each stage to be performed from his 
end. It will be the sole responsibility of the bidder if the status of a particular stage is “Pending” till the expiry date and 
time of that stage and he is not able to proceed further in the e-tendering process. 
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 Key Dates: 

Sr. 
No. 

Stage Start Date & Time Expiry Date & Time 

1 
Uploading of  tender documents i.e. 
Technical Bid / Financial Bid by LICI 

04.07.2024 
10.00 Hrs. 

 

2 
Downloading of tender documents by 
bidders 

04.07.2024 
10.00 Hrs. 

24.07.2024 
16.00 Hrs. 

3 
Pre Bid Discussions at 
LIC of India, Marketing Dept. 3rd Floor, 
Yogakshema, Nariman Point, Mumbai 

11.07.2024 
14.00 Hrs. 

 

4 
Deposit of Tender Processing Fees & 
EMD (bidders can choose any one of the 
following options) 

To be paid before the submission of   e-tender  documents on        
e-tender portal 

(a) 
In case of Demand Draft / Pay Order 
towards Tender Fee / EMD (in sealed 
envelope)  

1. Proof of DD/Pay Order to be attached along with the          
e-tender documents 

2. Physical submission of original DD/Pay Order by 
24.07.2024, 16.00 Hrs. 

(b) 
In case of NEFT payment towards Tender 
Fees & EMD  

Details of NEFT Payment to be provided at the time of submission 
of e-tender documents in e-Tender Portal 

5 
Online submission of Technical Bid and 
Financial Bid  

04.07.2024 
10.00 Hrs 

24.07.2024 
17.00 Hrs 

6 Opening of Technical Bid The Technical Bid will be opened on 25.07.2024 at 15.00 Hrs. 

7 Opening of Financial Bids 29.07.2024 at 11.00 Hrs 
 
 

14.    Other Information: 
 

14.1     The Financial Bid has to be submitted mandatorily online. 

14.2  Scanned copy of  proof of remittance of Tender  fee  and  EMD should be uploaded mandatorily at the time of 
submission of e-tender documents on e-Tender Portal and Original DD/Pay order, if applicable, should be physically 
submitted to LIC of India, Marketing Department, Central Office (3rd floor) Yogakshema, Nariman Point, Mumbai 
400021 on or before last date and time mentioned in Key dates for submission of the same in a sealed envelope.   

    14.3  Financial Bid has to be submitted mandatorily online and shall not be accepted physically under any circumstances. In 
case any bidder does not comply with procedure given above, it will be presumed that he is not interested in the work 
and he will be disqualified from the bidding.                                                                                       

15. The contract shall be deemed to have come into existence on issue of letter of acceptance to the successful tenderer.  The 
letter of acceptance issued by LICI to the selected tenderer alongwith the tender documents shall be deemed as a contract 
and the underlying terms and conditions of Tender would act as the basis.  Any deviation from the same would be deemed 
as a breach of contract. 
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