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1. Definitions and Abbreviations

1.1 Definitions

LIC

Means without limitation the “Life Insurance Corporation of India” (LIC), a statutory
Corporation established under section 3 of Life Insurance Corporation Act, 1956,

(Act 31 of 1956) having its Central Office at “Yogakshema”, Jeevan Bima Marg, Mumbai
400021

Bidder/ System

An eligible Entity / Firm / Original Equipment Manufacturer/ Company submitting the

Integrator Bid in response to this RFP.
REP Request for Proposal Ref: LIC/CO/IT-SD/CDC-ETL/24-25/02 dated 01.08.2024 inclusive
of any clarifications/corrigenda/addenda to this RFP that may be issued by LIC.
. The Bidder's written submissions in response to the RFP signed by Authorized signatory
Bid .
of the bidder.
Any written contract between the Life Insurance Corporation of India and the successful
bidder with respect to any/all deliverables or services contemplated by this RFP. Any
Agreement/Contract Agreement sh.aII be dgemed to mcorpo.rfate,'as schedules, this RFI?, all
addenda/corrigenda issued by LIC, clarifications to the RFP, the Bid of the successful
bidder and mutually agreed modifications thereto.
] . The person authorized by the company’s Board/ Managing Director/ Director for signing
Authorized Signatory

the bid documents on behalf of the company.

Clarifications

Means Addenda, corrigenda and clarifications to the RFP.

Contract Price

The grand total of the L1 price after conclusion of online reverse auction.

Concurrent Users

Means the number of simultaneous users accessing the application at the same time.
For the sake of removing any ambiguity, it is clarified that only those users who are
actively using the application and not those users who are just logged in and are idle
at the time of reckoning will be counted for this purpose.

Deliverables and
Services

Means all services as per this RFP in general and scope of work specified in section 4.

Day

Calendar Day.

Default Notice

Shall mean the written notice of Default of the Agreement issued by one Party to the
other in terms hereof.

Mission critical support

24/7 Onsite Support

Shall mean any Act, notification, byelaws, rules and regulations, directive, ordinance,
order or instruction having the force of law enacted or issued by the Central
Government and/ or the Government of any state or any other Government or
regulatory authority including any Act of Parliament or of a State Legislature,
Ordinances promulgated by the President under article 240, Bills enacted as

LAW
President’s Act under sub-clause(a) of clause(1) of Article 375 of the Constitution and
includes rules, regulations, bye-laws and order issued or made there under.
Lowest price discovered through the commercial evaluation / Online Reverse Auction
L1 Quote held as per the conditions of the RFP.

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

Page 8 of 145




“Solution”/“Services”

Means all services, scope of work and deliverables to be provided by a Bidder as
described in the RFP and include services ancillary to the implementation/

" "1 / » 1w | development of the solution, such as installation, commissioning, integration with
Work” /“System” /“IT L . . . L. -
. existing systems, provision of technical assistance, training and other obligation of the
System vendor/bidder covered under this RFP.
Shall be construed as a day excluding Saturdays, Sundays and public holidays declared
Business under the Negotiable Instruments Act, 1881 by concerned Local Bodies or State

Day/Working Day

Governments or Central Government of India as applicable to the concerned LIC
office.

Terms of Reference

Means the section which explains the objectives, scope of work, activities, and tasks
to be performed, respective responsibilities of the Bidder and expected results and
deliverables of the assignment.

‘Party’ and ‘Parties’

Each of the parties i.e. LIC and Selected bidder are collectively referred to as the
Parties and individually as a Party.

Requirements

Shall mean statements which identify a necessary capability, characteristic, attribute
or quality of a system and include schedules, details, description, and statement of
technical data, performance characteristics, standards (Indian as well as International)
as applicable and specified in the RFP.

Specifications

Means all the functional, technical, operational, performance or other characteristics
required of a Product or Service as mentioned in the RFP document or any of the
annexure or clarifications to the RFP document.

Successful Bidder/L1
Bidder

The Bidder found eligible as per eligibility criteria set out in this RFP, whose technical
Bid has been accepted and who has emerged with L1 quote after reverse auction.

Timelines

Wherever Timelines have been defined as days, weeks, months; they will mean
calendar days, calendar weeks and calendar months.

Vendor/Service
Provider

Selected Bidder as an outcome of the RFP with whom LIC signs the Contract.

Date of acceptance

The solution shall be deemed to have been accepted by LIC, subsequent to its
commissioning, when all the activities as defined in the scope of work related to the
acceptance of system have been successfully executed and completed and a
certificate from LIC is obtained by the Bidder. The date of acceptance of the system
will be the one stated in the Certificate issued in writing from LIC and duly signed by
the authorized official of LIC.

Specified Personnel

Personnel deployed by the Bidder on the project to meet the requirements of the RFP
within the timelines as mentioned in the RFP. The details of all such personnel will
have to be shared in Personnel Deployment Plan in response to this RFP.

Acceptance of Tender

Means the letter/e-mail or any memorandum communicating to the bidder about the
acceptance of this tender.

Sign-off

Issue of sign-off certificate by LIC after all the stated deliverables as per the RFP as
completed.

Total Contract
Value/Total Cost of
Ownership

The total value of commercial bid made by the successful bidder. The grand total of
the L1 quote after conclusion of Online Reverse Auction

TCO @ NPV

The sum of the present values of all the cash flows associated with the project. NPV
will be calculated on the annual cash outflows. Discounting rate to be used: 10%.
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1.2

Abbreviations

Abbreviations

Description

Abbreviations

Description

# Serial Number PBG Performance Bank Guarantee
2FA 2 Factor Authentication PO Purchase Order
Annual Maintenance
AMC/ATS Contract/Annual Technical PO VALUE | Purchase Order Value
Support
BOM Bill of Material POC Proof Of Concept
CD Compact Disk RFP Request for Proposal
co Central Office, LIC RHEL Red Hat Enterprise Linux
DC/Non-DC | Data Center/Non-Data Center SP Service Provider
DO Divisional Office, LIC SPOC Single Point of Contact
GOl Government of India TPS Third Party Software
GST Goods and Services Tax CDC Change Data Capture
HA High Availability ETL Extract, Transform and Load
INR Indian Rupees TCO Total Cost of Ownership
NOC No Objection Certificate MFA Multi factor authentication
NDA Non-Disclosure Agreement VM Virtual Machines
National Electronic Funds
NEFT/RTGS | Transfer/Real Time Gross ORA Online Reverse Auction
Settlement
OEM &r;iiﬂgcliﬂl:é?ment SI System Integrator
SLA Service Level Agreement BCP Business Continuity Plan
EDMS H;ﬁ;%g‘;fe?‘(icsl;ggm UAT User Acceptance Testing
DW/CADW Data Warehouse Sow Scope of Work
ODS Online Data Store COMIS Centralized Management

Information System

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

Page 10 of 145




Disclaimer:

1. The information contained in this Request for Proposal document (RFP) or subsequently provided to
the bidders, whether verbally or in documentary or in any other form by or on behalf of the purchaser
or any of its employees or advisors, is provided to the Bidders on the terms and conditions set out in
this RFP and all other terms and conditions subject to which such information is provided.

2. This RFP is not an Agreement and is neither an offer nor an invitation by the Purchaser to the Bidders
or any other person. The purpose of this RFP is to provide interested parties with information that may
be useful to them in the formulation of their Proposals. The information is not an exhaustive account
of statutory requirements and should not be regarded as a complete or authoritative statement of
law.

3. While reasonable care has been taken in providing information in this RFP, the Bidders are advised not
to rely on this information only but also carry out their independent due diligence and risk
assessments before submitting their response to this RFP. Further, the Bidders are advised to conduct
their own analysis of the information contained in this RFP, carry out their own investigations about
the project, the regulatory regime which applies thereto and all matters pertaining to the Purchaser
and to seek their own professional advice on the legal, financial and regulatory consequences of
entering into an agreement or arrangement relating to this RFP.

4. The information contained in this RFP is subject to update, expansion, revision and amendment prior
to the last day of submission of the bids at the sole discretion of the Purchaser. In case any major
revisions to this RFP are made by the Purchaser within seven days preceding the last date of
submission of the Proposals, the Purchaser may, at its discretion, provide reasonable additional time
to the Bidders to respond to this RFP. Neither the Purchaser nor any of its officers, employees nor any
advisors nor consultants undertakes to provide any Bidder with access to any additional information or
to update the information in this RFP.

Subject to any law to the contrary and to the maximum extent permitted by law, LIC and its Directors,
Officers, employees , agents disclaim all liability from any loss or damage suffered by any person acting or
refraining from acting because of any information including forecasts, statements, estimates or
projections contained in this RFP document and any addendum/corrigendum to it or conduct ancillary to
it whether or not the loss or damage arised in connection with any omission, default, lack of care or
misrepresentation on the part of LIC or any of its officers, employees or agents. All information processed
by the Bidder during solution deployment and maintenance belongs to LIC. By having the responsibility to
maintain the infrastructure, the Bidder does not acquire implicit access right to the information or right to
redistribute the information.
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2. REQUEST FOR PROPOSAL

2.1 Invitation to Bid

The Life Insurance Corporation of India (hereinafter referred to as “LIC” or “LICI”) a statutory corporation
established under section 3 of Life Insurance Corporation Act 1956 (Act 31 of 1956) and having its Central
Office at “Yogakshema”, Jeevan Bima Marg, Mumbai —400021, hereby invites technically complete and
commercially competitive proposals/sealed responses (hereinafter referred to as “Bids”), to this Request
for Proposal (“RFP”) from eligible bidders for Change Data Capture (CDC) & Extract Transfer Load (ETL)
hereinafter referred to as “CDC-ETL Solution” or “Solution”.

The participation should be from:
OEM/System Integrators Providing Software Solution, Software Services, Support and Maintenance.

The formulation of the Evaluation Criteria, the conduct of the evaluation of the responses to the RFP and
the subsequent selection of the successful bidder(s) will be entirely at the discretion of LIC and its decision
shall be final and no correspondence about the decision shall be entertained. The purpose behind this RFP
is to lead to a technical and commercial proposal for Selection of System Integrator to implement the
CDC-ETL Solution in LIC.

Interested entities are advised to study this RFP document carefully before submitting their proposals in
response to the RFP. Submission of a proposal shall be deemed to have been done after careful study and
examination of this document with full understanding of its terms, conditions and implications.

LIC reserves the right to negotiate, change, modify or alter any/all the terms and provisions of the
RFP/agreement entered pursuant to the RFP, and may request for additional information, if required,
from the Bidder. LIC also reserves the right to withdraw this RFP without assigning any reason and
without any liability to the Bidder or any other person or party. All actions taken by the Bidder or any
other person or party in pursuance hereof are deemed to be so taken after taking into account the
commercial acumen and LIC does not guarantee or warrant suitability hereof or success to Bidder/Bidders
or any other person or party.

This RFP describes what is required of the Bidder in terms of services, deliverables, performance
measures and outcomes, and unless otherwise noted in the RFP, places the responsibility for how they
are accomplished on the bidder.

Submission of the Bid shall deemed to be conclusive proof of the fact that the Bidder has acquainted
himself and is in agreement with all the instructions, terms and conditions governing the specification,
unless otherwise specifically indicated/commented by him in his Bid. Bids submitted after the time and
date fixed for receipt of bids as set out in the invitation to Bid shall be rejected and returned to the
Bidders.

2.2 Pre Contract Integrity Pact

This RFP is issued on the condition that only those bidders who submit a signed Pre-Contract Integrity
Pact to LIC on a stamp paper of requisite value would be eligible to participate in the bidding. The “Pre-
Contract Integrity Pact” as per Annexure-1 is to be submitted.

As per CVC Circular No 015/VGL/091 dated 25.01.2022 of Standard Operating Procedure (SOP) for
Adoption of Integrity Pact under clause No 2.02 provides "Integrity pact, in respect of a particular
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contract, shall be operative from the date of IP is signed by both the parties till the completion of
contract. After award of work, the IEM shall look into any issue relating to execution of contract, if
specifically raised before them.”

Bidders may refer:

https://dtf.in/wp-content/files/CVC Circular dated 25.01.2022 -
Adoption and implementation of Integrity Pact -

revision of eligibility criteria_and process of nomination of Independent External Monitors.pdf

Only the bidders who meet all the Eligibility Criteria for this RFP and also submit the Pre-Contract Integrity
Pact for this RFP are eligible to participate in the RFP.

The bidders are required to execute and upload a scan of the "Integrity Pact" as specified in Annexure-1
on requisite non judicial stamp paper, at the time of e-submission of the Bid and submit the original to
Executive Director (IT/Digital Transformation) along with original EMD Bank Guarantee within prescribed
timelines.
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3. INSTRUCTIONS TO THE BIDDERS

3.1  Activity Schedule

Refer Annexure-22 for Activity Schedule.

3.2 Qualification Criteria

Participation in this bid is strictly for single legal entity and no consortium or joint venture is permitted. In
case the OEM of a particular solution/component is participating in the RFP, It is to be ensured by OEM
that the proposed Solution/Component is not quoted by any other bidder participating in the RFP.

3.3 Terms and Conditions

This RFP document along with its Annexure/Appendices/Clarifications/Addenda/Corrigenda states the
terms and conditions of this RFP. Responding to this RFP and submission of the bid by the Bidder will be
deemed as consent from the Bidder to all the terms and conditions mentioned in this RFP document and
the contents of the RFP along with the Annexure(s)/Clarifications/Corrigenda/addenda issued, if any,
will be contractually binding on the bidder. All the terms and conditions and the contents of the RFP
along with the Annexure(s)/Clarifications/Corrigendum(s) issued will form the part of the purchase
orders/any resulting contracts, to be issued to the selected Bidder from time to time as an outcome of
this RFP Process.

3.4  Cost of Bidding

The bidder shall be responsible for and bear all the costs incurred in connection with participation in the
RFP process, preparation and submission of its bid, including, but not limited to, costs incurred in conduct
of informative and other diligence activities, participation in meetings/discussions/presentations,
preparation of proposal, in providing any additional information required by LIC to facilitate the
evaluation process. LIC will in no case be responsible or liable for any costs, regardless of the conduct or
outcome of the bidding process.

3.5  Relationship between LIC and the bidders

It is clarified that no binding relationship exists between any of the bidders and LIC of India till the
purchase order is issued by LIC and/or execution of a contractual agreement.

3.6 Information provided in the RFP

1. The information provided in the RFP is believed to be true and reliable at the date obtained, but
does not purport to provide all the information necessary or desirable to enable the bidder to
determine whether or not to participate in the RFP.

2. Each bidder should conduct its own investigation and analysis and should check the accuracy,
reliability and completeness of the information in this RFP and wherever necessary obtain
independent advice.

3. LIC makes no representation or warranty and shall incur no liability under any law, statute, rules or
regulations as to the accuracy, reliability or completeness of this RFP.
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4. The RFP provides an overview of the requirements, bidding procedures and contract terms. While
every effort has been made to provide comprehensive and accurate background information,
requirements and specifications, Bidder must form their own conclusions about the solution
keeping in view, LIC's requirements. Information contained in this RFP and corrigenda, if any,
should be taken as guidelines for Bidders.

5. LIC has used or will use its best judgment and assessment to fairly and reasonably represent the
nature and scope of the work in order to submit viable Bids. However, LIC shall not be deemed to
give any guarantees or warranties of accuracy of any of the information in this RFP or any
corrigenda, nor of its being comprehensive or exhaustive. Nothing in this RFP or any corrigenda is
indented to relieve Bidders from forming their own opinions and conclusions in respect of the
matters addressed in this RFP or any corrigenda, as applicable.

6. Failure to furnish all information required by the RFP or submission of a Bid not responsive to the
RFP in every aspect will be at the Bidder‘s risk and may result in rejection of the Bid.

7. In response to this Bid by the Bidder will be deemed as consent to all the terms and conditions
mentioned in this RFP along with its Annexure(s), Clarifications, if any.

8. All the terms and conditions and the contents of the RFP along with the Annexure(s), Clarifications,
if any, will be contractually binding and will form part of the resulting agreement and any purchase
orders, to be issued to the successful Bidder, from time to time as an outcome of this process.

9. No commitment of any kind, contractual or otherwise shall exist unless and until a formal written
contract has been executed by or on behalf of LIC. Any notification of preferred Bidder status by
LIC shall not give rise to any enforceable rights to the Bidder.

10. This RFP supersedes and replaces any previous public documentation and communications, and
Bidders should place no reliance on such communications.

11. Failure to comply with the requirements of this RFP and corrigenda, if any, may render the Bid
non-complaint and theBid may be rejected. Hence, Bidders must:

a. Include all required Documents, Certificates, etc. specified.
b. Follow the format provided and respond to each element in the order as set out

c. Comply with all requirements as set out.

3.7 Bid Processing Fee

Eligible and interested bidders, except Micro and Small Enterprise (MSEs), shall submit the Bid Price (non-
refundable) of INR 10,000/- + GST (Currently 18% GST). Total Rs. 11800/- (Rupees Eleven Thousand Eight
Hundred Rupees Only) to Life Insurance Corporation of India using NEFT, Refer: Annexure-15 for LIC's
Bank Account Details. Bidder should submit the UTR Receipt along with bid. The Bidder shall upload a
scanned copy of the receipt evidencing payment of the Bid processing fee to LIC (with UTR transaction
number, date of transaction) at the time of e-submission of the Bid.

MSE bidders will be exempted from payment of bid processing fee if bidder can furnish requisite proof
such as MSME/NSIC certificate subject to the satisfaction of LIC.

If the RFP is cancelled or re-called on any grounds, the tender document fees will not be refunded to the
agency. Any bid submitted without Bid Processing Fee will be summarily rejected unless exempted.
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3.8

3.9

Issue of Corrigendum

LIC will endeavour to provide timely response to all queries in utmost good faith. However, LIC at
its discretion may choose not to respond to any query which is not under purview of this RFP.

At any time prior to the last date for receipt of Bids, LIC may, for any reason, whether at its own
initiative or in response to a clarification requested by a Bidder, modify the RFP Document by
issuing corrigendum. The corrigendum (if any) and clarifications to the queries from all Bidders will
be posted on LIC'S website www.licindia.in under Tender section, Central Public Procurement

Portal of GOl under the link http://eprocure.gov.in/cppp/ and e-procurement website

www.tenderwizard.com/LIC.

Any such corrigendum shall be deemed to be incorporated into this RFP.

In order to allow Bidders a reasonable time to take the amendments if any, into account in
preparing their Bids, LIC, at its discretion, may extend the last date for the submission of Bids.

Any change in the timelines as decided by LIC will be posted in LIC website, Central Public
Procurement Portal of GOI and e-procurement website. The Bidders, in their own interest are
requested to check all the Websites regularly to know the updates.

Response to Pre Bid Queries, Meeting and Clarifications

LIC shall hold a pre-bid meeting with the prospective bidders as stated in Activity Schedule.

Clarifications, if any, regarding the terms and conditions of this RFP, any error, omission or
discrepancy found in this RFP document, have to be obtained by the bidder latest by the date and
time mentioned in the Activity Schedule. Thereafter, no representations/ queries will be
entertained in this regard. Later on, if any issue(s) arise, LIC will consider the matter on merits and
decide the same, prior to opening of commercial bids.

LIC shall respond to the pre-bid queries received from the prospective bidders as stated in Activity
Schedule. The Bidders will have to ensure that all their queries are submitted in one consolidated
e-mail in a single excel sheet as per the format mentioned in ‘Annexure-12 ’ — Pre-Bid Queries
Template, latest by the date and time mentioned in the Activity Schedule.

The queries should necessarily be submitted to the email id mentioned in the Activity Schedule.
The file size should not exceed 10 MB. No other form of communication shall be entertained.

LIC shall not be responsible for ensuring that the bidders’ queries have been received. Any
requests for clarifications received after the indicated date and time may not be entertained by
LIC.

Requests for clarification on telephone will not be entertained.

LIC may decide to accept any deviation at its discretion. However this will be done before
submission of commercial bids.

If any compliance or clarification sought by LIC is not submitted within 7 business days of being
called for, the bids are liable to be rejected.

The points mentioned above are entirely at LIC's discretion and decision of LIC in this matter will
be final.
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3.10

Earnest Money Deposit

1. Bidders shall submit along with the bid, EMD of INR 50,00,000/- (Rupees Fifty Lac Only) in the form
of unconditional and irrevocable Bank Guarantee (BG) as per the format given in Annexure-16
(Bank Guarantee for E.M.D.). This should be executed by a Nationalized/ Scheduled Bank
acceptable to LIC.

2. In case of MSE bidders registered with NSIC/MSME, they are eligible for waiver of EMD. However,
they need to provide valid NSIC/MSME Certificate as part of eligibility criteria. Such bidders should
submit duly filled Bid Security Declaration Form instead of EMD as per Annexure-16A.

3. EMD shall be valid for a period of fifteen months from the date of release of RFP.

4. Non submission of EMD along with Eligibility Bid Document will disqualify the Bidder.

5. The EMD will not carry any interest.

6. The EMD of those Bidders, who do not qualify in the eligibility evaluation or technical evaluation,

will be returned without interest after completion of RFP process.

7. The EMD will be refunded to the successful bidder after:

a. Acceptance of Purchase Order
b. Signing of the Contract(s)

c. Submission of required Performance Bank Guarantee (PBG)

8. The EMD submitted by the bidder may be forfeited in full or part of, the bidder may be
blacklisted and other action(s) may be taken against bidder if:

a. The bidder backs out of the RFP process after the last date and time for submission of
bids.

b. The bidder is found to be indulging in Fraudulent & Corrupt practices as defined in this
RFP.

c. The Bidder withdraws or amends its Bid during the period of Bid validity.

d. The Bidder makes any written statement or encloses any form which turns out to be
False/ incorrect at any time prior to signing of Contract; or

e. Bidder does not respond to requests for clarification of its Proposal.

f. Bidder fails to provide required information during the evaluation process or is found to
be non-responsive.

g. The successful bidder does not accept the Purchase Order issued by LIC or fail to sign the
Contract(s) within the time prescribed by LIC.

h. The Bidder qualifies in this RFP as a successful bidder but fails or refuses to fulfill his
contractual obligations after the award of contract and in case the bidder has not
submitted PBG.

i. Inthe case of a successful Bidder, the bidder qualifies and backs out of their L1 quotes
or, if the Bidder fails

e to sign the Contract; or

e to furnish unconditional and irrevocable Guarantee towards the Performance
Guarantee as mentioned in this RFP or
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3.11

10.

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

e to furnish Non-Disclosure Agreement (NDA) as per LIC's format (Annexure-5)

In exceptional circumstances, LIC may seek the Bidders’ consent for extension of the period
of validity of bids. The request and the responses thereto shall be made in writing. In such a
case, the EMD provided shall also be suitably extended. A Bidder may refuse the request
without forfeiting its EMD unless it is the shortlisted bidder who has been notified by LIC that
its bid has been shortlisted. A Bidder granting the request will not be required nor permitted
to modify its bid.

Bids submitted without EMD or EMD not submitted conforming to above criteria, will be
treated as non-responsive and will be summarily rejected by LIC

Instructions for Bid Submission
The bidders are requested to refer to the e-tendering user manual - Annexure-14 general
instructions to bidders for bid submission/e-procurement process.

The submissions need to be made at the tendering portal on or before the time and date as
stated in this RFP. The authorized signatories of the Bidder should sign on all pages of the
proposal.

The following naming convention may be followed while submitting the document along with
bid:

A-<SerialNumberofAnnexure>_RFP-CDC-ETL_<HeadingOfAnnexure>_<Company-Name-

Abbriviation>i.e. A-1_RFP-CDC-ETL_Pre-Contract-integrity-Pact_<Company-Name-Abbriviation>

The attachments uploaded on e-procurement site should have clear indication/heading of
Envelope to which the attachment belongs; the contents of different envelopes are to be
attached separately.

The Bidder should submit their Bids along with required Annexures, Certificates and other
required documents etc. as stated in the Section “Eligibility Criteria” and Annexure-23 — Bid
Documents Checklist in sealed envelopes in the following manner:

a. Envelope-I: Financial Documents -The First Sub Envelope containing the UTR Receipt/BG
for Bid Processing Fee, Earnest Money Deposit (EMD)/Bid Security Declaration Form, Pre-
contract Integrity Pact should be submitted in a sealed cover super-scribed as:

“Envelope-l -- Pre-Contract Integrity Pact, Bid Processing Fee, Earnest Money Deposit (EMD)
for RFP Ref: LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02, Dated: 01/08/2024,

SUBMITTED (BY Bidder’s Name)”

b. Envelope-ll: Eligibility Bid —The Documents classified as Eligibility Bid should be
submitted /uploaded and super-scribed as:

“Envelope-Il -- ELIGIBILITY BID FOR RFP, RFP Ref: LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-

25/02, Dated: 01/08/2024 SUBMITTED BY (Bidder’s Name)”

c. Envelope-lll: Technical Bid- The documents classified as Technical Bid including the
Technical Solution for the CDC-ETL Solution as per the RFP conditions should be submitted
/ uploaded and super-scribed as:

“Envelope-lll -- TECHNICAL BID FOR RFP, RFP Ref: LIC/CO/IT-SD/EFEAP-NEXT/CDC-
ETL/24-25/02, Dated: 01/08/2024 SUBMITTED BY (Bidder’s Name)”

d. Envelope-IV: Commercial Bid- The Commercial Bid document (Annexure-18) for the CDC-
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ETL Solution should be submitted/uploaded and super-scribed as:

“Envelope-IV — COMMERCIAL BID FOR RFP Ref: LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-
25/02, Dated: 01/08/2024 SUBMITTED BY (Bidder’s Name)”

For Documents Required for Bid Submission -- Refer Annexure-23 - Bid Documents Checklist.

6.

10.

11.

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

Please note that if the envelope/folder containing technical bid is found to contain
commercial Bid also, then that bid will be rejected outright.

Please Note that Prices must not be indicated in the Technical Bid, failing which the Bid may
be rejected.

The soft copies of the bid (all documents and Annexures submitted as a part of bid or called
for by the LIC) must be serially numbered, duly signed and stamped on each page/digitally
signed. Bid shall be signed by the Bidder or a person duly authorized to bind the Bidder to the
Contract. Authorization by the bidder for the signatory shall be in form of a Power of
Attorney or a duly certified copy of the Board resolution appointing the authorized signatory.
The person signing the bid shall sign all pages of the bid, except for an un-amended printed
literature.

The bid will be treated as legally void and will be rejected if:

a. Bidis not signed by the duly authorized person; or
b. Bid submitted is unsigned or partially unsigned; or

c. An image of signature found pasted on pages instead of wet signature/digital signature;
or

d. Pre-contract Integrity Pact (duly filled and signed), EMD/Bid Security Declaration and Bid
processing fee not enclosed or

e. Bids are not submitted in respective envelopes as stipulated above.
By submitting a signed bid, the bidder’s signatory certifies the following in connection with
this RFP;

a. The bidder’s organization or an agent of the bidder’s organization has arrived at the
technical offer and prices in its bid without consultation, communication or agreement
with any other respondent or with any competitor, with a view to restrict competition.

b. The prices quoted in the bid have not been knowingly disclosed and will not be knowingly
disclosed by the bidder’s organization or by any agent of the bidder’s organization,
directly or indirectly, to any other respondent or to any competitor.

c. No attempt has been made or will be made by the bidder‘s organization or by any agent
of the bidder’s organization to induce any other person or firm to submit or not to submit
a bid for the purpose of restricting competition.

d. Participation in this RFP will mean that the bidder has accepted all terms and conditions
and clauses of this RFP and subsequent modification(s) to this RFP, if any.

Ordinarily the bid shall contain no overwriting. Any interlineations, erasures or overwriting
shall be valid only if the person signing the bid countersigns them. Overwriting/correction in
the commercial bids are not permitted and any such overwriting in commercial bid will lead
to its rejection.
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12.

13.
14.

15.

16.

17.

18.

19.

3.12

The bidder shall submit, a duly notarized Non-Disclosure agreement on a stamp paper of INR 500/-
(Rupees five hundred only) or as per stamp duty payable in the respective state, as per the format given in

The specifications (Technical and Commercial Bids format) shall be submitted in the same
spread sheets as per respective Annexures.

The indicative prices are to be quoted ONLY in the commercial bid.

The contents of the Soft copies submitted in the Digital Format to LIC or the hard copies and
the contents of the soft copies submitted on e-procurement site shall be exactly the same. If
not, the BID MAY BE REJECTED.

In case of non-compliance by the bidder to any of the instructions pertaining to bid
submission as stated in the RFP, penalty will be charged as per the provision of RFP.

During Technical Bid evaluation if any deviation is observed, LIC may call for clarifications and
may decide to accept any deviation at its discretion and decision of LIC in this matter will be
final. However, this will be done before opening of commercial bids.

If any compliance or clarification sought by LIC is not submitted within 7 working days of
being called for, the bids are liable to be REJECTED. The above matter is entirely at LIC's
discretion and decision of LIC in this matter will be final and binding.

In case of non-compliance by the bidder to any of the instructions pertaining to bid
submission as stated in the RFP, a penalty of 10,000/-(Rupees Ten Thousand only) per
violation will be charged. For example: if the Bid is not spirally bound a penalty of 10,000/-
(Rupees Ten Thousand only) will be imposed. Upper cap for this penalty is Rs.1,00,000/-
(Rupees One Lakh only).

During scrutiny of technical bid, if any technical specification/s of any item is/ are changed by
mutual consent to meet LIC's requirement, all the Bidders will be informed of the same and
asked to submit fresh quotation for that/ those item/s if any, in a separate cover duly sealed
and super scribed “REVISED BID for RFP Ref: LIC/CO/IT-SD/EFEAP- NEXT/CDC-ETL/24-25/02,
Dated: 01/08/2024".

Non-Disclosure Agreement (NDA)

Annexure-5 duly signed by the Authorized Signatory of the Company.

3.13

The Bidder should submit an undertaking/ declaration on Company letterhead as per format given in

Undertaking for Warranty, AMC, ATS and Quality Assurance

Annexure-6 duly signed by the Authorized Signatory.

The maximum response time for maintenance complaint from any of the destinations specified in the
Schedule of Requirement (i.e. time required for Bidder’'s Maintenance Engineer to report at the
installation site after a request call/Complaint Management System registration etc.) shall not exceed the

duration as specified in the RFP Document.

Following services as part of the warranty and AMC/ATS period and shall be provided by the selected

bidder / solution provider:

1. All professional services necessary to successfully implement the proposed Solution will be
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Training, Deployment methodologies etc.

2. The bidder should submit as part of technical Bid an overview of Project Management
approach of the proposed product.

3. Bidders should ensure that their key personnel with relevant skill-sets are made available to
LIC.

4. Bidder should ensure that the quality of methodologies for delivering the services adhere to
quality standards/timelines stipulated therefore.

5. Bidder shall be willing to transfer skills to relevant personnel from LIC and the bidder
providing the customization services for software to LIC, by means of training and
documentation.

6. The Bidder shall keep LIC explicitly informed at least one year prior to the end of support
dates on related products and should ensure support during warranty and AMC/ATS.

Warranty and Annual Maintenance Contract/Annual Technical Service:

1. During the warranty and AMC/ATS period , the Bidder will have to undertake comprehensive
support of the Solution supplied by the Bidder and all new versions, releases and updates for
all standard software to be supplied to LIC at no additional cost. During the support period,
the Bidder shall maintain the Solution to comply with parameters defined for acceptance
criteria and the Bidder shall be responsible for all costs relating to labor, spares, maintenance
(preventive and corrective), compliance of security requirements and transport charges from
and to the Site(s) in connection with the repair/replacement of the Solution, which, under
normal and proper use and maintenance thereof, proves defective in design, material or
workmanship or fails to conform to the specifications, as specified.

2. During the support period (warranty and AMC, if desired), the Bidder shall ensure that the
services of professionally qualified personnel are available for providing comprehensive on-
site maintenance of the Solution and its components as per LIC’'s policy, reloading of
firmware/software, compliance to security requirements, etc. when required or in the event
of system crash/malfunctioning, arranging and configuring facility as per the requirements of
LIC, fine tuning, system monitoring, log maintenance, etc. The Bidder shall provide services of
an expert engineer at Data Centers or at any other locations whenever required. In case of
failure of Solution, the Bidder shall ensure that Solutions are made operational to the full
satisfaction of LIC within the given timelines.

3. Warranty/AMC (if opted) for the system software/ off-the shelf software will be provided to
LIC as per the general conditions of sale of such software.

4. Support (Warranty/ AMC, if opted) would be on-site and comprehensive in nature and must
have back to back support from the OEM/Selected bidder. The selected bidder vendor will
warrant products against defects arising out of faulty design etc. during the specified support
period.

5. Prompt support shall be made available as desired in the RFP during the support period at
the locations as and when required by LIC.

6. In the event of system break down or failures at any stage, selected bidder will ensure that
protection is available, which would include the following, shall be specified.
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a. Diagnostics for identification of system failures
b. Protection of Data/Configuration
c. Recovery/restart facility

d. Backup of system software/configuration
7. The Bidder shall be agreeable for on-call/on-site support during peak weeks and at the time

of switching over from Production to DR and vice-versa. No extra charge shall be paid by LIC
for such needs, if any, during the support period.

3.14  Language of Bid

The bid prepared by the Bidder, as well as all correspondence and documents relating to the bid
exchanged by the Bidder and LIC shall be in English language. As far as numbers are concerned the same
should be in Hindu-Arabic Numerals.

3.15 Bid Currencies

Prices for all the components shall be quoted in Indian Rupee. The Bids in currencies other than INR will
not be considered.

3.16 Arithmetical errors

The Arithmetical errors will be rectified on the following basis. If there is a discrepancy between the unit
price and the total price that is obtained by multiplying the unit price and quantity, the unit price shall
prevail and the total price shall be corrected. If there is a discrepancy between words and figures, the
amount in words shall prevail. If the bidder does not accept the correction of errors, its bid will be
rejected and its EMD will be forfeited.

3.17  Assumptions / Deviations

The bidder may provide assumptions/deviations on technical only to the contents of this RFP document at
the time of submission of the Bid in envelope containing the Technical Bid. The Bid Evaluation Committee
would evaluate and reclassify them as "material deviation" or "non-material deviation”. In case of
material assumption/deviation, the committee may decide to monetize their value, which has to be
added to the price bid submitted by the bidder, or reject the bid, prior to announcement of technical
result. The bidders would be informed in writing on the committee's decision on the
assumptions/Deviations, prior to announcement of technical scores. The bidder would not be allowed to
withdraw the assumptions/deviations at this stage. No correspondence in this matter will be entertained.
In case of non-material assumptions/deviations, the same would form a part of the Bid and the Contract.

3.18 Clarification on Bids

During evaluation of bids, if any deviation is observed, LIC may, at its discretion, ask the Bidder for
clarifications on its bid. The request for clarification and the response shall be in writing. If any compliance
or clarification sought by LIC is not submitted within 7 business days of being called for, the bids are liable
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to be rejected. The above matter is entirely at LIC's discretion and decision of LIC in this matter will be
final.

3.19 Modification and Withdrawal of the Bids

No bid can be modified or withdrawn by a bidder, after the submission of the bid. The bid and all the
supporting documents submitted by the bidders shall be the property of LIC.

3.20 Compliant Bids / Completeness of Response
The responses to this RFP must be complete and comprehensive with explicit documentary evidence in
support. Information should be submitted in the same format as per the Annexure(s) attached.
1. Bid with insufficient information to permit a thorough analysis may be rejected.

2. Rejection of non-compliant bid:

a. LICreserves the right to reject any or all bids on the basis of any deviation(s).

b. Bids found with suppression of details, subjective, conditional offers, partial offers will be
rejected. The decision of LIC in the evaluation of bids shall be final.

c. Bids not conforming to the requirements of the terms and conditions may not be
considered by LIC. However, LIC reserves the right to waive/modify any of the
requirement of the bid in the best interest of LIC

3. LICreserves the right to verify the validity of bid information, and to reject any bid where the
same appears to be incorrect, inaccurate or inappropriate in LIC’s estimation.

4. Bids not conforming to the requirements of the terms and conditions may not be considered
by LIC. However, LIC reserves the right, to waive/modify any of the requirements of the bid in
the best interests of LIC.

5. If a bid is not responsive and not fulfilling all the conditions of the RFP, it will be rejected by
the Corporation and may not subsequently be made responsive by the Bidder by correction
of the non-conformity.

3.21 Bid Validity Period

Bids shall remain valid for 240 days after the date of Online Reverse Auction (ORA) prescribed by LIC, in
the Activity Schedule.

LIC shall reject a bid as non-responsive if the bid is submitted with a shorter validity period.

However, LIC reserves the right to seek bidder’s consent for extension of the period of validity any time
before the expiry of validity period as stated above. The request and the response thereto shall be made
in writing and the validity period will be suitably extended by the bidder. Such extension will not require
modification of the bids already submitted.

3.22 Late Bids

Bids received after the date and time specified in the Activity Schedule will not be considered and will be
rejected. LIC may, at its sole discretion change the date/time of submission and LIC’s decision in this
matter will be final.
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3.23  Procedure for opening of the bids

Bids received within the specified closing date and time in the Activity Schedule will be opened in the
presence of bidders’ representatives who choose to attend the opening of the bids on the specified date,
time and venue as given in the Activity Schedule.

The bids opening will be done online however all other terms and conditions will remain same as stated in
this section and RFP.
1. The date and Venue of the opening of the Bids shall be as per the Activity Schedule.

2. The Pre-Contract Integrity Pact, EMD, Eligibility Bid, Technical Bid and commercial bid shall be
opened as stated in the activity schedule.

3. The bids opening will be done online and the bidders who wish to participate in the bid
opening, needs to send a request at least one day prior in the email address for
correspondence mentioned in the Activity Schedule.

3.24  Evaluation of Bids
Process of evaluation will be in following stages:

1. The Eligibility of the bidders shall be duly scrutinized and evaluated and clarifications (if any)
sought.

2. Eligible Bidders will be shortlisted for further process after the Eligibility Bid Evaluation.

3. Technical bids of the shortlisted bidders will be evaluated and eligible bidders will be
shortlisted for further process after technical bid evaluation.

4. LIC may ask the shortlisted bidders to conduct POC and further shortlist bidders who
successfully demonstrate POC for further process.

5. The commercial bid evaluation will be in two stages, that is first opening of the Commercial
Bid submitted by the Bidders and Online Reverse Auction will be conducted among the
shortlisted bidders. The eligible Bidders will be informed about the “Business Rules” and the
details of the ORA, subsequently.

6. The L1 rate will be discovered and declared, based on the outcome of the Online Reverse Auction
(ORA).

3.25 Right to accept any bid and to reject any or all Bid(s)

LIC reserves the right to accept or reject any bid, and to annul the tendering process and reject all bids at
any time prior to award of contract, without thereby incurring any liability to the affected bidder or
bidders or any obligation to inform the affected bidder or bidders of the grounds for LIC’s action.

3.26 Final Bid

The Commercial Bids (indicative) of technically qualified bidders will be opened on the prescribed date in
the presence of bidder representatives.

After the opening of Commercial bids, technically qualified bidders subject to Price Variation Factor who
have not been eliminated will be required to participate in an Online Reverse Auction as follows:
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1. LICshall provide web based E-tender system for reverse auction.

2. Price quoted by the Bidders at the end of online reverse auction will be taken as the final
commercial quote for evaluation of that bidder.

3. During reverse auction, the participating Bidders shall input only the total cost that they have
to offer. This amount shall be arrived at by the bidder themselves off-line by using the
formula mentioned for evaluation to outbid the earlier bid.

4. Only fixed price financial bids indicating total price for all the deliverables and services
specified in this bid document will be considered.

5. The commercial figure quoted will be an all-inclusive figure excluding GST. The quoted figure
should include out of Pocket expenses, travelling, boarding, lodging, all taxes, duties, license
fees, road permits, transit insurance and any other expense except GST. No such expenses
will be reimbursed separately

6. Any conditional bid would be rejected.

7. The bidder shall arrange the Digital certificates (at no cost to LIC) from a Certifying Agency
notified by Comptroller of Certifying Authority (CCA) as per Information Technology Act, 2000
as amended from time to time.

8. In case, only one bidder is technically qualified, no reverse auction will take place. However,
LIC reserves right to negotiate price with the lone bidder. The prices once finalized through
online reverse auction or negotiation will be termed as the approved prices.

9. LIC will determine the Start Price and other parameters for the Reverse Auction:

a. onitsownand/or

b. Evaluating the price band information available in the commercial bids of the technically
qualified bidders based on the basis of the lowest quote received in the commercial bids.
10. Based on the TCO@NPV declared by the Bidders during the Reverse Auction, the Bidders will
be categorized as L1, L2, L3 etc. (In the ascending order, i.e. L1 being the Bidder with the
lowest TCO@NPV, followed by L2 with the next lowest TCO@NPV and so on.

11. The bidders are expected to broadly maintain the proportion of prices for various line items
of Bill of Material, even when the total price has reduced in the auction. Any significant
reduction in the cost of CDC-ETL Solution / Services /Migration/Professional Support/Training
/ Manpower deployment is not desired during reverse auction. LIC may require the bidder to
justify and maintain reasonableness of cost of such items. LIC’s decision in this matter shall
be final and binding.

a. The final outcome of the bidding process will be published.
b. The bid price shall be in Indian Rupees.

c. The bidder would need to provide all costs in commercial annexure with commercial bid
details. The cost summary from these will flow into the Summary sheet of Commercial
bid details.

12. The bidder with the L1 Quote, post the Online Reverse Auction and Commercial evaluation
will be declared L1 Bidder. However, if the prices discovered as a part of the Online Reverse
Auction are felt to be unrealistic for the products offered or beyond LICs budget estimates, to
give a fair chance to the bidder, LIC shall call the bidder along with the OEM for a price
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negotiation. Post this only, the commercial bid process will be termed as complete.

13. After the close of online reverse auction, the L1 bidder shall provide a commercial breakup of
all the line items along with the working sheet to LIC within 7 business days, failing which LIC
reserves the right to reject the bid.

14. In case the tendering process has not been completed within the stipulated period, LIC may
request the bidders to extend the validity period of the bid.

15. The bidder with the lowest quote at the end of the reverse auction process will become the
successful bidder.

3.27 Notification of award

After Online Reverse Auction, LIC will notify the successful bidder in writing or mail through a letter of
Notification Award, subject that its proposal has been accepted and send the Bidder the Contract Form
incorporating all terms and conditions between the two parties. The Bidder, in turn, has to confirm the
acceptance for the Offer made by LIC through mail or registered letter. LIC’s decision in this matter will be
final.
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4. Scope of Work

This section outlines the specific tasks, deliverables, and requirements expected from the prospective
bidders and contain a detailed description of the project or services to be performed by the selected
bidder.

4.1  Purpose of Project

This project aims to establish a robust Data Management Layer. The goal is to support various initiatives
integrating CDC processes/tools from OLTP Databases to Reporting and other OLAP/DSS/OLTP databases
and further conducting seamless Extract, Load, and Transform data using ETL pipeline.

Key requirements include the ability for CDC tools to capture data from high-velocity and time-sensitive
environments, transport the data using a streaming layer and the ETL tool should effectively transform
data to meet the needs of diverse OLAP/DSS/OLTP and Reporting databases. Moreover, both CDC and ETL
tools should seamlessly integrate and function cohesively, necessitating the development of a compatible
data integration platform with end-to-end integrated metadata and reconciliation dashboard. The
dashboard should be native to CDC/ETL tools.

The project envisages an end-to-end process, encompassing data extraction from multiple source
systems, data transfer to Staging Area/Landing Zone, and subsequent Transformation and Loading into
various Target Systemes. It is imperative that the selected bidder oversees the entirety of these processes.
4.2  Key Objective of the Project

4.2.1 Near Real-Time Data Access: Guarantee instantaneous and accurate data synchronization
across systems, eliminating discrepancies and delays that hinder informed decision-
making.

4.2.2 Enhanced Analytics: Empower real-time or near-real-time analytics capabilities within
COMIS and DW, facilitating agile, data-driven responses to evolving business requirements.

4.2.3 Optimized Data Transformation and Loading: Streamline and automate the process of
extracting, transforming, and loading data into the target systems, with guarantied data
quality, adaptive business logic, consistency, and accessibility for informed analytics and
reporting.

4.2.4 Scalability and Agility: Seamlessly accommodate upcoming projects, future data growth
and effortlessly integrate with all applications and technologies, ensuring a flexible and
future-proof data infrastructure.

4.2.5 Data Security and Governance: Implement stringent security measures to ensure
adherence to industry regulations and internal policies, safeguarding data privacy,
integrity, and compliance. The solution should have data security measures to safeguard
data privacy and integrity.

4.3  High level scope of work

4.3.1 General Requirements
1. End-to-End Solution: Analyze, design, develop, implement, and maintain a comprehensive
CDC-ETL solution.

2. System Study: Investigate existing data sources to determine the appropriate solution for LIC.
Propose a comprehensive CDC-ETL solution taking into consideration the technical stack used
and compatibility matrix with respect to Data source and target systems. Bidder and LIC team
will work in close coordination wherever necessary. Respective LIC teams will provide
required available information to the successful bidder during implementation.
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3. Infrastructure Study: Assess LIC's infrastructure and requirements and devise a detailed plan
document.

4. Documentation and Approval: Prepare detailed SRS, FRS documents, and project
implementation plans, subject to approval by LIC before proceeding.

5. Near Real-Time CDC: Implement a near-real-time Change Data Capture process.
6. Staging Area Setup: Establish a Staging Area/Landing Zone for captured data.

7. ETL Implementation: Deploy the Extract, Transform, and Load process/pipeline for data
transformation.

8. End-to-End Integration: Integrate CDC-captured data with Staging Area and further
transform and load it into target OLAP/DSS/OLTP and Reporting systems. Also provision for
integrated fetch mechanism from source system for exceptional/conflict records at the target
systems.

9. Project Customization: Customize the solution as needed to fulfill RFP objectives.
10. Design Validation: Validate and approve the design and implementation plan with OEM.

11. Future Compatibility: Ensure compatibility with upcoming projects and new data
technologies like Data Lake. Future compatibility includes any future requirement/project of
LIC as well as upcoming technologies.

12. Product Support: Provide a roadmap for product support for the next 7 years.

13. Source code/Customizations: Source code of all the customization, scripts etc should be
delivered to LIC by the Bidder at a periodicity to be decided by LIC. Scripts / customizations
developed will be owned by LIC and their IPR for this will also vest with LIC. The
Scripts/Codes/customisations created for implementation of CDC and ETL tools in LIC is
referred here.

14. Reconciliation: Automated periodic reconciliation and re-sync the gap in target system.
Bidder needs to provide automated reconciliation mechanism and rectify any missing data.
Reconciliation of transferred data from source to staging/target is to be done periodically and
gaps are to be corrected.

15. Alerting: Alerts on change of table structure at source level and alteration of staging
structure and related ETL.

16. DR Scenario: The solution proposed should have proper DR capability. The solution should
also make provision to handle the DR Drill and DR scenarios of the source and target systems.
DR of source/target systems are active/passive based on the system design and its
requirement. DR Drill frequency of source and target systems vary based on system and
regulatory requirement.

17. IND-AS/IFRS: Data Requirements for implementation of IFRS 17/IND-AS 117 is in scope. The
Gap Assessment reports will be shared with the selected bidder. The bidders need to make
the data available in the target system as per IFRS 17/IND-AS 117 implementation
requirement.

4.3.2 Data Architecture and infrastructure

1. Source Systems for CDC
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The following source systems may be considered for implementation of the project.

a. Core Insurance: The Source for CDC Tool is LIC’s Core Insurance OLTP Database which is
segregated into multiple database instances hosted across few geographic locations in
India with multiple Disaster Recovery setups

b. ODS System: Online Data Store is catering to all digital applications and portals of LIC for
seamless services to all the online users.

c. Other Systems: Other current/future Systems and Projects of LIC which may work as
source system for CDC to be considered based on requirement.

2. Staging Area/Landing zone

The staging Area/Landing Zone setup creation is to be provisioned and implemented by bidder. This
setup will be required to consolidate the data extracted by CDC tools from source systems for further
consumption and transformation by target systems/ ETL tool.

The data retention period in staging Area/Landing Zone of 15 days is to be considered for Core
Insurance Solution data and of 7 days for ODS data/other source systems.

3. Transport pipeline

The proposed CDC solution should implement the capability to transport data using the following
methods:

a. Transfer data from Source Systems to Target systems like ODS, COMIS or other RDBMS
Target systems using direct connector without the requirement for event broker.

b. Transfer data from Source Systems to Target system at CADW using a file/database
connector without the requirement for event broker.

c. Publish data to two separate Event Clusters from Source Systems for consumption by
Next Gen Digital Platform (One managed by System of Engagement and another
managed by Data Lake).

Following are the basic requirements for Next Gen Digital Platform (System of Engagement and Data
Lake) of LIC:

i Message broker-based (Asynchronous integration) implementation will be used for
synchronising data from Source Systems. The bidder shall publish/subscribe via real time
pipelines for streaming the Core Insurance, ODS and other Source systems data events to
the event broker that will be consumed by different subscribers such as the business
domain services ( Digital Applications ) within the System of Engagement and the data
lake.

ii.  The bidder is not required to provision the Event Broker/Cluster Platform for publishing
data for Next Gen Digital Platform of LIC. Event Broker/Event Cluster Platform for
publishing data to Next Gen Digital Platform of LIC will be made available by these two
systems.

iii.  The proposed CDC solution should be able to publish data events to multiple Event
Clusters.

iv.  Solution proposed by bidder should support Event Driven Architecture and Microservices
Architecture of Next Gen Digital Platform of LIC.
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Vi.

Bidder to implement the required CDC solution for exchange/relay of events and also
data Replication directly from source to target Database with capability for full or
selected schema.

The bidder shall provide necessary technical support required for the targets or other
subscribers to consume the events.

4. Target Operational, Reporting and Analytical systems

The consumers where data is ingested from Source OLTP systems are:

a.

Corporate Active Data Warehouse (CADW)

Online Data Store (ODS) for digital applications/portals

Centralized Management Information System (COMIS)

Upcoming IFRS 17/IND-AS system

Upcoming Next Gen Digital Platform (System of Engagement and Data Lake).

Other Systems and upcoming Projects of LIC which will work as target systems to be
considered based on requirement (Data Required at Raw Layer with basic transformation
using CDC Tools).

5. Volumetric:

The approx. volumetric for deciding on sizing of the end-to-end solution is as below:

Core Insurance Solution

Total Number of databases 140+

Database MySQL on Linux OS

Approx. Number of relevant tables per database

to be considered as part of initial project
implementation phase out of total 3000 tables:
and COMIS: 500+ tables

For System of Engagement: 1000 tables.

For Data Lake: 1000 tables.

Average number of columns per table 80
Approx. Daily Size of change data for each 10GB
instance

Approx. Total Number of transactions per day 3 Crores

combined for all instances

Approx. Total Transactions per second 1400

Online Data Store (ODS)

Total Number of databases 1(One)

Database Oracle on Oracle Linux
Approx. Number of relevant tables per database 500+

Approx. Total Number of transactions per day 10 Crores

combined for all instances

Approx. Daily Size of change data for each 409 GBto1TB
instance
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Corporate Active data warehouse(CADW)

Total Number of databases 1

Approx. Number of tables per database 400+
Approx. Total number of transactions per day 3.25 Crores
Database details Vertica

Management Information System(MIS)

Total Number of databases 12

Database details MySQL

Approx. Number of relevant tables per database Approx. 1000 tables across all databases

Average number of columns per table 28

Approx. Daily Size of change data for each 110 GB (Approx. as computed from size of
instance binlog files for a day)

Approx. Total Number of transactions per day Data not available
combined for all instances

Approx. Total Transactions per second Data not available

6. System details

The following are the number of servers and Core details:

Sl System No of Servers | Total cores | Production / DR
1 | CADW 20 480 Production

2 | CADW 20 480 DR

3 | ODS 2 64 Production

4 | ODS 2 64 DR

5 | Corelnsurance | 142 1300 Production

6 | Corelnsurance | 142 1300 DR

7 | COMIS 2 32 Production

8 | COMIS 2 36 DR

*Number of cores may vary among different servers.

7. Source and Target Linkage

The following end-to-end confirmed implementations are to be done by the bidder during initial
project implementation phase.

a. Core Insurance solution will work as source system for ODS, CADW, COMIS, Upcoming
System of Engagement and Data Lake.

b. ODS will also work as a source system for CADW, Upcoming System of Engagement and
Data Lake.

c. Data from Core Insurance is to be transformed and loaded in ODS and COMIS using direct
connector and ETL process by the bidder.

d. Data from Core Insurance and ODS is to be provided directly as raw data/file as per
requirement with basic transformation for consumption by CADW and upcoming IFRS-
17/IND-AS system. (In addition, converting the existing ETL jobs/creating new ETL jobs at
CADW will be carried out during maintenance phase by the engineers specifically
provided by the bidder for this purpose on demand basis.)

e. Data from Core Insurance and ODS is to be published directly to event brokers for
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consumption by Next Gen Digital Platform of LIC (System of Engagement and Data Lake).

f.  Any other implementations to fulfill the above end-to end.

Other existing and future implementations will be part of operational/maintenance phase.

4.3.3 Proposed Infrastructure requirements

1. The hardware for hosting the proposed Solution along with Staging Area and DR will be
provided by LIC.

2. LIC shall provide licenses for RHEL OS and MySQL DB, TIBCO FTL, TIBCO BW, TIBCO MFT,
TIBCO HAWK if proposed in the solution. However all software proposed other than these are
to be provisioned and supplied by bidder.

3. The Proposed solution is to be deployed in On-premise Private cloud of LIC. It's an HCI based
virtualised infrastructure. VMs and storage will be provided for hosting the solution. However
the proposed solution should not be dependent on any hardware requirement. Further the
solution should have capability to be deployed in Public cloud environment also.

4. The proposed solution should be implemented in High Availability mode. DR Drill of CDC-ETL
solution to be carried out by bidder as per system and regulatory requirement. In DR
Situation, the solution should be able to operate from DR setup instead of primary setup.

5. The proposed solution should have Development, UAT and Production environment.
Development, UAT sizing for CDC -ETL Solution is also to be provided by bidder.

6. The proposed solution should be with DR provisioning and robust BCP plan. (preferably
active-active). The RPO should be 5 Minutes and RTO should be 30 minutes for DR of the
proposed CDC-ETL solution.

7. Bidder has to inform detailed Hardware sizing and provide Software components of the
proposed Solution taking into account a Year on Year increase of 15% in volumetric.

8. In case of any performance issues on source / target database arising out of software
agents/plugins installed as part of the solution, the bidder will have to arrange to resolve the
issue with the help of OEM, if needed.

9. Any sizing inadequacy issues with respect to hardware, software, or any other components
resulting in system performance issues shall be the responsibility of the Bidder. In such event,
it will be the responsibility of the bidder to comply with the stated MSA/SLA requirements, at
no additional cost to LIC.

10. End-to-End documentation for process and transaction flow from source to target system
should be provided by the bidder. Transformation/business logic for target systems in order
to use the data provided by source systems as per its design and application requirements is
to be provided by the bidder.

11. Network will be provided by LIC. Network Bandwidth Requirement Estimation is to be
provided by the bidder.

12. The proposed solution should be integrated with other security/infrastructure solutions
implemented in LIC. Example of such implementations includes LIC's SIEM tool, PAM tool and
others. Complete details of all integrations required will be discussed and shared with
successful bidder.
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13. The Proposed solution should support Cloud native application and also Micro services
environment.

4.3.4 Change data Capture (CDC)

The Proposed CDC Solution should have the following features and the bidder should provide for the
same:

1. All the standard features of an enterprise CDC tool.

2. Should Integrate with heterogeneous source and target databases like Oracle, MongoDB,
Mysqgl, DB2, Postgre SQL, big data, Hadoop, Teradata, vertica etc.

3. Have pre-built connectors or data pipelines for major commercial databases like Mysq|,
Oracle and Vertica etc.

Capture all data changes at source systems which are required for the target systems.
Capture the data with minimum delay with an upper limit of 1 second per transaction.
Should transfer One lakh transactions from source system within a maximum of 5 seconds.
Avoid increased CPU usage in source systems due to CDC tool processes.

There should be No requirement for any changes in source system Data model and structure.

W X N O 0 &

Capture all DDL and DML commands (Insert, Update, Delete etc), structure changes,
metadata of the source database.

10. Capture/extract entire data from tables in the source databases in bulk for first time
usage/Time to time requirements.

11. Capture the data from database logs of production as well as replication database at any
given point of time.

12. Have capability to expose/consume APIs.
13. Should be scalable to handle new data requirements.
14. Provide the reconciliation mechanism for Data monitoring.

15. The solution should be capable of Integrating and interoperating with different OS across
source/target systems like Windows and Linux Operating System.

16. Integrate with LIC's Active Directory, email, SMS, Biometric (2FA) Solutions for different
activities related to sending mail, SMS and biometric access.

17. Support for no-code or low-code interfaces.

18. Should have an in-built mechanism to resolve / handle Conflicts in transactions while
effecting changes to Target system.

4.3.5 Staging Area/Landing Zone

The change data from source systems is to be stored/consolidated at staging area/Landing Zone
before transformation, cleansing and ingestion by target systems like CADW, ODS, MIS and other
operational, reporting and analytics system. The staging area will be used as per requirement of this
RFP and LIC's requirement.

1. It will be the responsibility of bidder to design, setup, create and maintain staging area for
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entire source data.

2. Bidder in consultation with OEM is to plan and design the architecture and sizing of staging
area considering the architecture of source databases and requirements of target databases.

3. The proposed staging area architecture must support RDBMS, text based or xml based or
JSON based storage of data.

4. The data structure of staging area database should be similar to source database with
identifiers for individual row wise data for all insert, update and deletes.

5. The proposed staging area architecture should support the provision for holding data for a
particular time and also wiping data after transformation.

6. Encryption of data at rest is to be implemented.
7. The Staging Area should have all the standard features and at least the following features

should be implemented by the bidder:

a. Consolidation of data.

b. Alignment of data from various source databases and maintenance of relationship
between various source systems.

c. Staging area should support independent scheduling and multiple targets.
d. Data cleansing.

e. Aggregation.

4.3.6 ETL (Extract, Transform and Load)

The Proposed ETL Solution should have the following features and the bidder should provide for the
same:

1. All the standard features of an ETL tool.
2. Features of bulk loading and caching for regular, day end and micro batches in near real time.

3. Features of ingestion of data in batches, incremental additions, streaming and real time
feeds.

4. Implementation and monitoring of ETL/ELT pipeline to meet specific data transformation
requirements from the Core Insurance Solution and other source systems to
CADW, ODS, COMIS and other target systems.

5. Customize the tool for ELT implementation at CADW, ODS, COMIS, IND-AS and potential
future applications.

6. Inbuilt Connectors to various databases like Mysql, Oracle, MS-SQL, Postgre Sql, Hadoop,
Vertica, AWS, Google Cloud, Azure and other commercial databases.

7. Supports at least the following:
a. Files, FTP, ODBC/JIDBC, XML, CSV, JSON.
b. Microsoft Excel
c. Web services, Messaging Solutions.

d. Structured and unstructured data.

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024 Page 34 of 145




8. Support APl integration (Both Consuming Other Application APIs and Exposing ETL APIs).
9. Support no code/low code development.

10. Must have end-to-end automation capabilities including job scheduling and process
orchestration to streamline the data management process.

11. Perform minimum but not limited to following activities on data:
a. Data Cleansing
b. Combining data from various sources
c. Conversion
d. Lookup
e. Joining the data
f. Splitting the data
g. Filtering data
h. Ranking data
i. Sorting data
j.  Grouping data
k. Looping data

I. Inserting data.

12. Perform minimum Workflows but not limited to:-

a. Create workflows as per the requirements of various integrations.

b. Support script based and graphical user interface (GUI) for workflow creation.
c. Logthe execution of workflow with minimum timelines.

d. Mechanism to re-run failed workflows.

e. Provision to incorporate additional data points/objects in source system to target ETL
workflow.

13. Perform logging of job execution, error handling and notifications to ensure data quality and
reliability.

14. Have escalation mechanism for various issues and errors during different stages of ETL
process. Issues and errors should be escalated for timely resolution. The bidder should
propose a mechanism to this effect.

15. Configurable as per various requirements.
16. Support load balancing for data transformation.
17. Data lineage and audit trail for all data before and after transformation.

18. Support distributed computing, in-memory processing, multithreading and parallel
processing for bulk load and large data sets to achieve enhanced performance.

19. Should have optimization features like query optimization and memory management to
enhance performance.
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20. Should have capabilities to scale as per future requirements.

21. Should include data encryption, access controls and compliance to security requirements of

solution implemented.

4.3.7 Software Licensing

1.

Bidder needs to provide software/tools and its subscription/licenses for:

a. CDCTool
b. ETLTool
c. Data Transfer/connector tool (if not part of CDC tool)

d. Any other Software required for end-to-end implementation.

The bidder is required to select and provide LIC with an appropriate suite of software tools,
presenting a comparative analysis of their features. All the proposed software/tools should
be commercially available tools with enterprise support.

All the software/tool licenses/subscriptions should be in the name of LIC.

Bidder must ensure that proposed/used software/tools are not locked with the selected
bidder and LIC should be able to use these software/tools independent of the status of the
contract with the selected bidder.

Bidder shall provide legally valid Software Solution. The detailed information on license count
and type of license shall also be provided by the bidder to LIC.

As per the future requirements of the software/tool, LIC may purchase quoted/ additional
licenses/subscriptions of the software/tools as and when required during project period on
the same quoted rates throughout the contract period.

The software and tools proposed should be able to integrate seamlessly with various in scope
applications, tools/software used in these applications and its underlying dependencies.

Premier 24x7 support from the OEM is to be proposed for the licensed components.

LIC may purchase additional 25% capacity of Software Licenses which will be a need based
incremental procurement at the discovered price as per requirement of LIC over the duration
of the contract and the bidder need to deliver the same if asked for. The following clause is
applicable only for the additional license for software components taking place after one year
from the date of contract, the prices in this Agreement for the 25% Additional Capacity are
based upon an exchange rate of Indian Rupee to one (1) USD ("Base Rate") as on the date of
Commercial Bid Opening. The Parties agree to mutually review the Base Rate at the time of
issue of invoice, using the daily exchange rate published in Reserve Bank of India (the
"Exchange Rate"). The rates of exchange used for price adjustments shall be calculated to
four (4) decimal places. In the event that the daily Exchange Rate for the day preceding the
day of billing has fluctuated beyond 8 % relative to the base rate, the Parties agree that the
Implementation Agency and Purchaser will have the right to adjust the price accordingly. In
case delivery period is re-fixed/ extended, Exchange Rate Variation (ERV) will not be
admissible, if this is due to default of the bidder.

4.3.8 Project Implementation and Project Management
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The selected vendor has to conduct the following for successful project execution.

1. The project for various source and target systems may be implemented in phased manner.
However, complete end to end implementation of the entire solution for a source-target
combination should be taken up simultaneously.

2. Develop a comprehensive project plan outlining milestones, deliverables, and timelines.

3. Design and implement the CDC and ETL solutions to accommodate future data growth and
increased processing demands.

4. Design and executing the scheduled implementation plan.

5. Deploy appropriate resources at LIC’s premise for timely implementation.

6. Provide a dedicated project manager to oversee all project activities, ensuring timely
completion and adherence to budget.

7. Provide architects for the solutions proposed and OEM engineers for timely and successful
implementation of the project.

8. Conduct performance testing to validate system capacity and identify potential bottlenecks.

9. Submit regular progress reports to LIC, including detailed information on project
status, risks, and mitigation strategies.

10. Verify that the post-implementation production functionality meets approved requirements
and provide evidence to support this verification to LIC. Any post-implementation defects
shall be identified, corrected, and closed. LIC retains formal and final authority to accept and
approve the vendor’s deliverables.

11. For any implementation/upgrade, proper rollback mechanism should be in place as approved
by LIC.

4.3.9 Managed Services

1. Adequate SMEs (Subject Matter Experts) for both CDC and ETL are to be provided during
both implementation and maintenance phase.

2. Appropriate Onsite BAU support for maintenance after pilot implementation.

3. Establish incident response, problem resolution and regular maintenance of proposed
solution.

4.3.10 Monitoring and post implementation support

1. The bidder should support and implement all future requirements of LIC including CDC/ETL
requirement for additional tables as part of maintenance phase. Bidder should also provide
and implement upgrades, version upgrades of the proposed software, tools and the solution
during the contract period without any cost.

2. The bidder should regularly monitor system performance and resource
utilization, implementing optimization strategies to ensure efficient data processing and
scalability.

3. The bidder should conduct performance testing to validate system capacity and identify
potential bottlenecks.
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4. The bidder should submit regular progress reports to LIC, including detailed information on
project status, risks, and mitigation strategies.

5. The bidder shall verify that the post-implementation production functionality meets
approved requirements and provide the evidence to support this verification to LIC. Any post-
implementation defects shall be identified, corrected, and closed. LIC retains formal and final
authority to accept and approve the vendor’s deliverables.

6. For any implementation/ upgrade, proper rollback mechanism should be in place as
approved by LIC.

7. Updated escalation matrix shall be made available to the LIC once in each quarter and each
time the matrix gets changed.

8. LIC will provide service management tool for the incident, problem management. Bidder will
need to integrate with these solutions.

4.3.11 Security and compliance

1. LIC shall conduct information security audit including VAPT for the solution and underlying
infrastructure through third Party firms at regular intervals. The bidder has to support in all
aspects of conducting security audits, which may include physical verification of
infrastructure. The bidder shall close any gaps emanating from such audits as part of regular
activities.

2. All product updates, upgrades and Patches should comply with observations of IS Audit, IRDA
Audit, CA, VA&PT etc. and the same should be provided by the Bidder/Vendor at no extra
cost during warranty and AMC/ATS period.

3. The bidder should resolve any vulnerability found in the proposed solution as and when
identified.

4. All vulnerabilities should be closed by vendor immediately or with-in 15 days of reporting the
same to bidder.

5. The proposed solution should comply with all security policies of LIC and all relevant
regulatory compliance requirements including IS Audit Requirements. The vendor will
demonstrate compliance with relevant industry regulations and LIC’s internal security
policies.

6. The software/agent software deployed on Source systems should not affect the performance,
software upgrades, patching of OS or Database, in any way. If the host database requires the
removal of third party vendor software prior to patching/upgrades, it shall be the
responsibility of the vendor to uninstall the third party software prior to upgrades/Patching
and re-install and configure post upgrades/patching at no extra cost to LIC.

7. The vendor must implement robust security measures, including data encryption, access
control, and audit logging, to protect data privacy and integrity throughout the data lifecycle.

8. Bidder shall provide and implement patches/ upgrades/ updates for the solution as and when
released by them/OEM or as per requirements of LIC. Bidder should bring to notice of the LIC
all releases/version changes.

9. Latest and stable Patches made available by the OEMs should be applied immediately by the
vendor in not more than 30 days and after duly tested in UAT. The proposed solution should
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be able to integrate with existing hardware/software/database in LIC after upgrade. No extra
cost will be paid to bidder for integration with upgraded environment.

10. Bidder shall obtain a written permission from the LIC before applying any of the patches/ Up-
grades/ Updates. Bidder has to support older versions of the Solution, in case LIC chooses not
to upgrade to the latest version.

11. Bidder shall provide maintenance support for Solution over the entire period of contract as
per the terms and conditions specified in the RFP.

4.3.12 Documentation and Training

1. Bidder should develop comprehensive documentation for the entire proposed
solution/software including the CDC and ETL tools. The documentation should contain but
not limited to installation, configuration, operation, and maintenance procedures.

2. Bidder should provide documents containing following details:
a. Detailed Project Plan
b. Functional Requirement Specification and System requirement Specifications
c. ETL Framework Design, CDC, Data Quality, Data Governance, etc.
d. Gap Analysis Document
e. Detail Design Document
f. Test Plan, Test Scenarios and Test Cases for Testing
g. Source tables to Target System mapping
h. Initial Data Migration plan
i. Procedures required at source systems
j. Procedure for Staging, cleansing and transformation of individual target systems
k. Data Integrity Rules
I.  Strategy of Incremental and Full Refresh.
m. Data Staging audit requirements (Content / Lineage Audit)
n. Real-time, batch, pull/push mechanism
o. DR/BCP strategy
p. Backup procedure

g. Any other document

3. The vendor should review these documents periodically and submit to LIC.

4. As part of the project, Vendor should provide comprehensive training sessions for LIC's IT
staff on operating and maintaining the tools, ensuring efficient data management and
utilization.

5. The vendor should offer ongoing support and training for learning and development related
to the tools and data management best practices.
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5. Onsite L2 Engineers

5.1 Appointment of Onsite L2 Engineers
The selected Bidder shall deploy Onsite Engineer for Support, Maintenance, Monitoring and
Management of the entire proposed solution including all the tools.

Location - Central Office, IT/Digital Transformation, Mumbai

Minimum Number of L2 Engineers — Total Five Engineers distributed in shifts.
Number of shifts per day - 02(Timings of shift will be decided by LIC)
Support days per week — 07

Number of L4 Engineers — One Engineer in one shift. This resource should be able to handle all
solution design aspects and aspects related to integration of the solution in new source and target
systems. Support days per week — 05

Additional Number of L2 Engineer (ETL Specialists) for CADW: Three L2 Engineers specialized in
proposed ETL tools are to be provisioned additionally for this purpose. These L2 resources will be
deployed on demand basis for one year to create/modify ETL jobs for CADW. The number of ETL
specialist L2 resources and duration of the deployment may vary based on the requirement.

Number of days in a month: - Each engineer is required to be present for at least 22 days in a
calendar month, failing which the payment will be made proportionately.

The manpower requirement mentioned above is minimum, to be provisioned by the bidder.
However the number of engineers quoted and competency of the resources should be adequate to
handle the support required as per the scope of the RFP. In case the same is found inadequate
subsequently, resource supports should be increased without any additional cost to LIC to ensure
smooth and efficient support and compliance to RFP conditions and SLA as per RFP.

The full details governing the appointment, role, and responsibilities etc. of the Onsite engineer is
defined as below:

5.1.1. Onsite Engineer Qualifying Criteria

1. The Onsite Engineer’s experience should be as per industry standard L2/L4 Engineer.
2. The Onsite Engineer should be fully conversant with the proposed solutions and tools.

3. The Onsite Engineer should have the knowledge of all the technologies relevant for
implementation, integration and management of the Solution.

4. The Onsite Engineer Should be a certified engineer (minimum B.Tech or BE or MCA or
Graduate in IT/Computer Science or equivalent qualification).

5. The Onsite Engineer should be on the salary roll of the OEM/Bidder.
6. The Onsite L2 Engineer should have experience of handling or managing the tools provided in

the Solution in implementation/services/support/maintenance for a period of at least 2
years.

7. The Onsite L4 Engineer should have experience of handling or managing the CDC-ETL tools
for a period of at least 5 years.

5.1.2. Terms and conditions of proposed Onsite engineer
Details of the concerned candidate, along with his/her CV duly authenticated by OEM/Bidder
should be made available to LIC within two weeks from the date of selection as L1 bidder.

2. Background check of the engineer is to be carried out by the bidder. LIC may also additionally
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carry out background check using 3rd party agency finalized by LIC.

3. The engineer will be called for an interview by LIC and if rejected, Bidder will have to provide
an alternate candidate within a period of 30 days.

4. In case any onsite engineer is to be changed by the Bidder, minimum of one month
overlapping period has to be there between the new and old engineer.

5. The onsite engineer may have to be changed, if LIC so desires. Notice period for the same will
be of 30 days from LIC, and Bidder will have to provide a substitute engineer within that
period.

6. The number of Onsite Engineers may be reduced/increased by LIC as per the approved per
month rate depending on requirement in future.

5.1.3. Role of the Onsite Engineer

Role of L2 Engineer:-

1. The proposed Onsite engineer will be responsible for
installation/configuration/monitoring/trouble shooting of the solution that may be reported /
alerted to him/ her. He/ She will also proactively monitor the solution.

2. Provide technical support to LIC at all times, promptly respond to issues raised by LIC,
conducting root cause analysis and thorough resolution of the reported issues, if any.

3. The Onsite Engineer will be responsible for all the activities stated in the RFP.

4. The L2 onsite engineer will be responsible to develop and maintain entire CDC/ETL tool and
pipeline.

5. The L2 engineer will be responsible to test the tools and pipelines developed.

6. The L2 engineers will be responsible for reconciliation of both CDC and ETL data.

7. The L2 Engineers will provide the necessary reports to LIC as and when required.

8. The L2 engineers will regular perform system performance monitoring of CDC-ETL solution

implementation.
Role of L4 Engineer:-

1. The proposed onsite engineer will be responsible for have thorough knowledge of proposed
tools.

2. The proposed onsite engineer should design the implementation plan for CDC tool,transport
layer and ETL pipeline.

3. The proposed onsite engineer should be able to handle team of L1/L2 engineers and provide
necessary support to them.

4. The proposed onsite L4 engineer will be responsible for end-to-end implementation planning
for each new requirement.

5. The L4 engineer should work from understanding the new requirement, designing and
preparing plan of action, UAT, Implementation and further troubleshooting for each and
every CDC-ETL process implementation.

6. L4 Engineer will guide and support L2 engineers in reconciliation, reporting and various
troubleshooting aspects.

7. L4 Engineer will coordinate with various OEMs for resolution of issues in Software/tools.
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6. Eligibility Criteria
S.no Particulars Remarks/Supporting Documents
The bidder must be a registered legal | Copy of the Certificate of Incorporation issued by

1 | entityin India. Registrar of Companies and full address of the
registered office.

The bidder should have minimum | Details should be submitted in Annexure-EC-A along

annual turnover of 50 Crores or above | with copies of Audited Financial Statements for the

in India in two of the last three audited | relevant years, duly signed by Authorized Signatory.

Financial Years. [FY 2021-22, 2022-23, | (If the audited financial statements for FY 2023-24

2023-24] In case of Micro and Small | are not available, then the provisional financial
) Enterprises (MSE) with acceptable | statements signed by CA may be submitted.)

documentary evidence, the bidder

should have minimum annual turnover

of 25 Crores or above in India in two of

the last three audited Financial Years.

The bidder should have positive net | Details should be submitted in Annexure-EC-A along

worth for the last three audited | with copies of Audited Financial Statements for the

financial years. [FY 2021-22, 2022-23, | relevant years, duly signed by Authorized Signatory

2023-24] or Certificate from the Company Secretary/Chartered

3 Accountant of the Company should be submitted.

(If the audited financial statements for FY 2023-24
are not available, then the provisional financial
statements signed by CA may be submitted.)
The bidder should have made net | Details should be submitted in Annexure-EC-A along
profit in two of the last three audited | with the copies of Audited Profit and Loss
financial years. [FY 2021-22, 2022-23, | Statements for the relevant years, duly attested by
2023-24] the Authorized Signatory.

a (If the audited financial statements for FY 2023-24
are not available, then the provisional financial
statements signed by CA may be submitted.)

The bidder should have CDC/ETL/Data | Copies of PO/Work Order/Commissioning
Lake/Data Warehouse implementation | Certificate/Communication from the Organization for
experience in BFSI sector organisation | the relevant experience, duly attested by the

5. | in India as on the date of submission of | Authorized Signatory of the Company. (Project

bid. should have been completed and currently in

maintenance phase)

Bidder/OEM reference for any similar | Details should be submitted in Annexure-EC-A and

CDC solution which was implemented | Annexure-EC-C along with the copies of PO/Work

in at least 1 organization in India | Order/Invoice/Commissioning

having PO/Work Order Date on or after | Certificate/Communication from the Organization for
6 01/01/2019 OR if the solution was | the relevant experience, duly attested by the

" | implemented before 01/01/2019 then | Authorized Signatory of the Company.

the project/reference should be in | (Project should have been completed and currently

maintenance phase after 01/01/2019. | in maintenance phase)

If OEM reference is submitted,

declaration is to be submitted by both

Bidder and OEM stating that

implementation of the CDC Tool will be

done by OEM.
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Bidder/OEM reference for any similar | Details should be submitted in Annexure-EC-A and
ETL solution which was implemented in | Annexure-EC-C along with the copies of PO/Work
at least 1 organization in India having | Order/Invoice/Commissioning
PO/Work Order Date on or after | Certificate/Communication from the Organization for
01/01/2019 OR if the solution was | the relevant experience, duly attested by the
implemented before 01/01/2019 then | Authorized Signatory of the Company.
7. | the project/reference should be in | (Project should have been completed and currently
maintenance phase after 01/01/2019. | in maintenance phase)
If OEM reference is submitted,
declaration is to be submitted by both
Bidder and OEM stating that
implementation of the ETL Tool will be
done by OEM
Bidder should have minimum 10 | Certificate from Head (HR) or company secretary for
experts in the any CDC/ETL Tools in | number of technically qualified professionals
8 their permanent rolls. employed by the bidder and appropriate supporting
) undertakings.
Copies of valid certifications should be submitted
The bidder should have 1SO 27001 and a.n undertakir)g ?S per Part-B of Appex.ure-EC for
certification. ensurlng the Cf)ntlnwty of the ISO certlflc.atlon during
the entire period of the contract, resulting from the
RFP process. The certifications should be duly
attested by the Authorized Signatory of the
9. company. The certificates should be valid as on the
date of submitting the bids.
The Bidder to provide an undertaking ;it::;rs;:zir;:;n:j:;on from Bidder duly signed by
on his letter head that all the )
functional and technical requirements
highlighted as part of Scope of the
10. . . .
project along with Technical scope are
covered in totality in the proposal
submitted by the Bidder.
The bidder should not be blacklisted If the bidder is debarred under anY of Fhe projgcts of
Jdebarred by any PSU/BFSI/Govt. PSU/ B'F.SI/Govt Agency/LIC, the bid will be rgjected.
11. . A certificate to that effect has to be submitted by
Agency/LIC, as on date of submission . .
of bid. Company secretary or authorized signatory.

All the documents/proformas/Certificates should be signed /attested by the authorized Signatory of the
Company authorized as per the power of Attorney or as per the copy of the Board resolution duly
authorizing the authorized signatory to act on behalf of the Bidder for all legal and financial matters
pertaining to this Bid.

Note: Please submit the responses to eligibility criteria point wise with documentary evidence against
each criterion.
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7. EVALUATION PROCESS

The bids will be examined by LIC to determine whether they are complete and whether required bid
security has been furnished. A bid determined as not substantially responsive will be rejected. LIC may, at
its discretion waive any minor non conformity or irregularity in a bid which does not constitute a material
deviation. After opening of the technical bids and preliminary examinations, some or all of the bidders
may be asked to make presentation on the solution/services offered by them. Any effort on the part of
bidder to influence bid evaluation process or award of contract may result in the rejection of the bid.
The evaluation will be a three-step process:-

1. Step 1 - Eligibility Criteria Evaluation and Technical Evaluation

2. Step 2 —Proof of Concept (if asked by LIC)

3. Step 3 — Commercial Evaluation and ORA
The Evaluation of the various proposals will be undertaken to enable LIC to identify the best software and
Solution based on:

1. Ability to meet detailed Functional Requirements.

2. Ability to meet detailed Non-Functional Requirements.

3. Ability to meet detailed Technical Requirements.

4. Implementation Capabilities.

5. Business Case and Total Cost.
LIC would use evaluation mechanism elaborated in the Sections-6 (Eligibility Criteria), Section-7

(Evaluation Process), Annexure-17 (Technical Specification) and Annexure-20 (Technical Bid Evaluation
Matrix) to evaluate each of the RFP responses.

The eligibility and the evaluation criteria are to be fulfilled by the Bidder /System Integrator in their
individual capacity except for those criteria where stated otherwise. Bidders experience will be
considered if the same is from an acquired entity or derived from parent company, bidder in this case
being the demerged or acquiring entity, and supported with documentary evidence.

LIC may at any step ask bidder(s) for additional information, and/or arrange discussions to verify the
claims made in bid documentation. Inability to submit requisite supporting documents or documentary
evidence, may lead to rejection of the Bidder’s proposal.

Step-1
1. The responses to this RFP must be complete and comprehensive with explicit documentary
evidence in support.

2. The Bidder needs to comply with all the eligibility criteria mentioned to be evaluated. Non-
compliance to any of the eligibility Criteria (Section-6) would result in outright rejection of
the Bidder’s proposal.

3. The Bidder is expected to provide proof for each of the points for eligibility evaluation. Any
credential detail not accompanied by relevant proof / documents to the satisfaction of LIC
may not be considered for evaluation. LIC may require the bidder to submit
confirmations/clarifications/demonstration on their submission.

4. The bidders who have been eligible after eligibility evaluation will be technically evaluated as
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per Annexure-17 (Technical Specification) and the Technical Bid Evaluation Matrix
(Annexure-20).

5. The Bidder needs to comply with all the technical specifications mentioned to be evaluated.
Non-compliance to any of the technical specification (Annexure 17) will result in rejection of
the Bidder’s proposal. The Bidder is expected to provide proof for each of the points for
technical evaluation. Any detail not accompanied by relevant proof / documents to the
satisfaction of LIC may not be considered. LIC may require the bidder to submit
confirmations/clarifications/demonstration on their submission.

6. The bidders need to make presentation/workshop of the technical proposals to evaluate its
suitability of the assignment and a copy of presentation need to be submitted to LIC which
will form part of the RFP submission and will be binding on the bidder to honour the claims
made in the presentation.

7. If in LIC's opinion the Bidder could not present or demonstrate the proposed solution as
described in the proposal or the proposed solution does not meet LIC's functional and
technical requirement, then LIC may at its discretion reject the proposal of the bidder or not
consider the proposal of the bidders.

8. During the technical workshop stage LIC may add other stakeholders who could add value to
the decision making on the technical aspects and evaluation criteria.

9. LIC reserves the right to call for any clarification, reference verifications, supporting
documentary evidences from any / all bidder(s) during the evaluation of the bids. Such
clarifications should be submitted only in writing. No other correspondence on bids will be
entertained. LIC reserves the right to refer analysts’ reports, benchmarks, specs/information
available in public domain to validate the claims/submission.

10. A Committee of officials from LIC may also carry out Reference Site Visits and/or Telephonic
Interviews with the existing customers of the bidder as provided in Annexure-20. The inputs
that have been received from the Customer will be considered by LIC and this may not need
any documentary evidence.

11. Bids scoring 70 or more as per Technical Bid Evaluation Matrix (Annexure-20) will only be
considered to be qualified in the technical evaluation and will be shortlisted for further
process.

12. In case there is no bidder or only one or two bidders qualify on technical criteria of cut-off
score of 70, LIC at its sole discretion may consider the bidder/s with next highest technical
score and qualify such Bidder/s so as to select upto three Bidders on the basis of the top 3
scores provided such bidders score 60 or more.

13. In case the number of qualifying bidders is more than 7, then only top 7 bidders based on
their technical bid evaluation score will be shortlisted for further process.

14. The decision of LIC in the evaluation of responses to the Request for Proposal shall be final.

15. The Evaluation Committee reserves the right to reject any or all proposals.
16. Only those bids eligible as per Step-1 shall participate in step-2.

Step-2
1. Each qualified bidder, based on the step-1 results, may be required to demonstrate the POC.

2. POC is defined as demonstration of capabilities to prove the scope of work as envisioned by
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LIC.

3. The bidders may be asked to make presentation to evaluate its suitability of the POC and a
copy of presentation need to be submitted to LIC which will form part of the RFP submission.

4. POC results should be successful for all POC Criteria.

5. The POC should be done using the proposed software, further POC details will be shared with
technically qualified bidders.

6. The POC will be conducted in Bidder’s premises. However at a future date LIC may decide to
conduct the POC at its own premises. LIC will inform the bidder in advance about the place
where the POC would be conducted.

7. The Bidder is required to demonstrate the solution as proposed in the Bidder’s solution. The
cost of conducting the POC shall be borne by the Bidder. The bidder is expected to have all
subject matter experts available to respond to LIC queries promptly. LIC will be in contact
with each bidder to finalize the dates of the evaluation.

8. LIC reserves the right to decide on the POC requirement, scope and the scale of POC,
duration of POC and in this regard the decision of LIC will be final.

9. LIC Authorized officials shall witness the POC results.

1. Commercial Bid Evaluation
2. ORA

3. Selection of Bidder

4

Agreement/Contract

7.1 NPV Conditions

Net Present Value (NPV) Rule:- While evaluating the tenders covering a longer period (i.e. more than one
year), the quoted prices pertaining to maintenance in future years are to be discounted to the net present
value (NPV) as appropriate for comparing the tenders on equitable basis. The Net Present Value of the
proposal is equal to the sum of the present values of all the cash flows associated with it. NPV is to be
calculated on the annual cash outflows. Discounting rate to be used: 10%. Standard software (e.g. Excel)
can be used for the NPV computation. Bidders must ensure the accuracy of the computation at their end
for the calculations. The discount factor table for the NPV @10% Discounting factor to be used is as

under:
Year Discounting Factor
1 1.00000
2 0.90909
3 0.82645
4 0.75131
5 0.68301
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This discount factor table for the NPV @10% discounting factor to be used in Commercial annexure and
during Online Reverse Auction by bidder. NPV condition is for identifying L1 bidder during Commercial
evaluation. NPV will not be considered during project payments made to successful bidder.

7.2  Normalization of Bids
1. LIC may, at its sole discretion, decide to seek more information from the Bidders in order to
normalize the Bids to ensure that Bidders are more or less on the same technical ground.
However, Bidders will be notified separately, if such normalization exercise is resorted to.

2. Normalization will be done to the extent possible and feasible to ensure that Bidders are
meeting the requirements of the RFP to the extent possible and that the interest of LIC is
protected. LIC reserves the right to normalize any or all of the technical bids. If such
normalization has a bearing on the price, LIC may at its discretion ask the bidders to submit
the technical and commercial bids once again for scrutiny. LIC can repeat this normalization
process at every stage of Technical submission or before the commercial evaluation till LIC is
satisfied.

3. The submissions can be requested by LIC in the following two manners:

a. Incremental technical bid and/or incremental price submissions in part of the requested
clarifications by LIC (or)
b. Revised technical and/or price submissions of the part or whole Bid
4. The process of normalization may be iterative till such time LIC is satisfied with the response
of the Bidders.

5. Post the normalization process in case any Bidder has not quoted for any of the components,
the response would be deemed to conclude that the unquoted components required for
meeting the functional and technical requirements including the service levels specified in
this RFP have been included in the total fixed cost in the commercial bid in prescribed format.

6. The Bidder by participating in this tender agrees to the normalization process being followed
and adopted by LIC and has no reservation on the process adopted. In the event the Bidder
has any query on the normalization process the same may be raised by the Bidder as part of
the pre-bid queries.

7. This clause is applicable for only those items where the Bidder has quoted inadequately in
terms of quantity or description or sizing, in such cases the bidder will provide the additional
guantities at the same rates quoted in the price Bid.

8. This clause is not applicable for items where the Bidder has missed out quantities or scope
items, in such cases the bidder will have to make good such items or scope at no additional
cost to LIC.

9. The Bidders, by submitting the response to this RFP, agree to the process and conditions of
the normalization process.
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8. Award & Signing of contract

LIC will notify successful bidder L1 in writing by letter in duplicate or email that its bid has been accepted.
The Selected bidder has to return the duplicate copy to LIC within 7 working days duly Accepted, Stamped
and Signed by Authorized Signatory in token of acceptance.

The successful bidder shall be required to enter into a contract/MSA with LIC, within 28 days of the award
of the tender or within such extended period as may be decided by LIC along with the letter of
acceptance, NDA, PBG, all RFP terms along with all corrigenda/addenda/clarifications to the RFP and
other terms and conditions as may be determined by LIC to be necessary for the due performance of the
work in accordance with the Bid and acceptance thereof. The notified Bidder who submits the
unconditional and irrevocable Performance Bank Guarantee as above will enter into the contract for the
execution of this project with LIC as per the terms and conditions of this RFP. Copy of board resolution or
power of attorney showing that the signatory has been duly authorized to sign the acceptance letter,
contract and NDA should be submitted. The contract/agreement will be based on bidder’s offer document
with all its enclosures, modifications arising out of negotiation /clarifications etc. and will include SLA,
project plan phases & milestones and schedule, copies of all necessary documents, licenses, certifications
etc. LIC reserve the right to stipulate, at the time of finalization of the contract, any other document(s) to
be enclosed as a part of the final contract.

Purchase Order will be issued to successful bidder after signing of MSA between LIC and selected bidder.
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9. TERMS AND CONDITIONS

The Terms and Conditions mentioned in this section will be applicable to the Selected Bidder with whom
LIC contracts as an outcome of this RFP process.
9.1 Contacting LIC

No Bidder shall contact through any means of communications, LIC or its employees on any matter
relating to its bid, from the time of the bid opening to the time the Contract is awarded. If the bidder
wishes to bring additional information to the notice of LIC, it should do so through designated email-id as
given in the Activity Schedule.

Any effort by a Bidder to influence LIC in its decisions on bid evaluation, bid comparison or contract award
may result in rejection of the Bidder’s bid.
9.2 Right to terminate the Process
1. LIC may terminate the RFP process at any time without assigning any reasons whatsoever. LIC
makes no commitments, express or implied, that this process will result in a business
transaction with anyone.

2. This RFP document does not constitute an offer by LIC. The bidder's response to this RFP
may/may not result into selection of bidder(s) after completion of selection process as
detailed in this RFP document.

3. LIC reserves the right to accept or reject any proposal, and to annul the RFP process and
reject all proposals at any time, without thereby incurring any liability to the affected bidder
or bidders or any obligation to inform the affected bidder or bidders of the grounds for its
action.

4. LIC may cancel any procurement under this RFP at any time without assigning any reasons
whatsoever. Decision of LIC will be final in this matter.

5. LIC reserves the right to verify the validity of bid information, and to reject any bid where the
same appears to be incorrect, inaccurate or inappropriate in LIC’s estimation.

6. Bids not conforming to the requirements of the terms and conditions may not be considered
by LIC. However, LIC reserves the right to waive/modify any of the requirements of the BID, in
the best interests of LIC.

9.3 Limitation of Liability

Except in cases of criminal negligence or wilful misconduct and in case of infringement of intellectual
property rights, patent, trademark, copyright or industrial design rights both parties shall not be liable,
whether in contract tort or otherwise, for any indirect or consequential loss of damage, loss of use, loss of
production or loss of profits or interest costs, provided that this exclusion shall not apply to any obligation
of supplier/Bidder to pay liquidated damages to LIC and the aggregate liability of both the parties whether
under the Contract, in tort or otherwise, shall not exceed the total Contract price with LIC under this
Contract provided that this limitation shall not apply to the cost of repairing or replacing defective
equipment.

9.4 Disqualification

LIC may at its sole discretion and at any time during the evaluation of Proposal, disqualify any Bidder, if
the Bidder has:

1. Made misleading or false representations in the forms, statements or attachments submitted
in proof of the eligibility requirements;
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2. Exhibiting a record of poor performance such as abandoning works, not properly completing
the contractual obligations, inordinately delaying completion or financial failures, etc. In any
project in the preceding three years;

3. Submitting a proposal that is not accompanied by required documentation or is
nonresponsive; failed to provide clarifications related thereof, when sought.

4. Submitted more than one Proposal;

5. Been declared ineligible by the Government of India/State/UT Government/PSUs/for corrupt
and fraudulent practices or blacklisted.

6. Submitted a Proposal with price adjustment/variation provision.
7. Failed to provide clarifications related thereto, when sought WITHIN STIPULATED TIME.

8. Exhibited a record of poor performance in the service delivery.
9.5 Fraud and Corrupt Practices

The Bidders, their employees, agents, advisors and representatives shall observe the highest standard of
ethics at all times. Notwithstanding anything to the contrary contained in this RFP, LIC shall reject a Bid
without being liable in any manner whatsoever to the Bidder, if it determines that the Bidder has, directly
or indirectly or through an agent, engaged in corrupt/fraudulent/coercive/undesirable/restrictive practice
(collectively the “Prohibited Practices”) at any time. In such an event, LIC shall, without prejudice to its
any other rights or remedies, forfeit in part or full the / PBG, as the case may be for, inter alia, time, cost
and effort of LIC, with regard to the RFP, including consideration and evaluation of such Bids and such
Bidder may not be allowed to participate in any RFP issued by LIC during a period of 2 years from the date
such Bidder is found by LIC to have directly or through an agent, engaged or indulged in
corrupt/fraudulent/coercive/undesirable/restrictive practice, as the case may be.

Without prejudice to the rights of LIC under Clause above and the rights and remedies which the Life
Insurance Corporation of India may have under the Letter of Intent (LOI) or the Agreement, if Bidder, as
the case may be, is found by LIC to have directly or indirectly or through an agent, engaged or indulged in
any corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice
during the Selection Process, or after the issue of the LOI or the execution of the Agreement. Such Bidder
shall not be eligible to participate in any tender or RFP issued by LIC during a period of 3 years from the
date of such Bidder, as the case may be, is found by LIC to have directly or through an agent, engaged or
indulged in any corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive
practice, as the case may be.

For the purposes of this Section, the following terms shall have the meaning herein-after respectively
assigned to them:

“Corrupt practice” (i) the offering, giving, receiving, or soliciting, directly or indirectly, of anything of value
to influence the action of any person connected with the Selection Process (for avoidance of doubt,
offering of employment to or employing or engaging in any manner whatsoever, directly or indirectly, any
official of LIC who is or has been associated in any manner, directly or indirectly with the Selection Process
or the LOI or has dealt with matters concerning the Agreement or arising there from, before or after the
execution thereof, at any time prior to the expiry of one year from the date such official resigns or retires
from or otherwise ceases to be in the service of LIC, shall be deemed to constitute influencing the actions
of a person connected with the Selection Process); or (ii) save as provided herein, engaging in any manner
whatsoever, whether during the Selection Processor after the issue of the LOI or after the execution of
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the Agreement, as the case may be, any person in respect of any matter relating to the Project or the
Award or the Agreement, who at any time has been or is a legal, financial or technical adviser of LIC in
relation to any matter concerning the Project;

“Fraudulent practice” means, a misrepresentation or omission of facts or disclosure of incomplete facts,
in order to influence the Selection Process;

“Coercive practice” means, impairing or harming or threatening to impair or harm, directly or indirectly,
any persons or property to influence any person’s participation or action in the Selection Process;

“Undesirable practice” means, (i) establishing contact with any person connected with or employed or
engaged by LIC with the objective of canvassing, lobbying or in any manner influencing or attempting to
influence the Selection Process; or (ii) having a Conflict of Interest; and

“Restrictive practice” means, forming a cartel or arriving at any understanding or arrangement among
Bidders with the objective of restricting or manipulating a full and fair competition in the Selection
Process.
9.6 Completeness Responsibility
1. Offer from bidder has to be complete in all respects to comply with the specifications,
whether some items are specifically mentioned or not, but required to comply with the
quality, quantity and other features of the services.

2. Notwithstanding the scope of work, supply and services stated in the RFP document, any
equipment, item, material, services, licenses, technical data, engineering or technical services
etc., which might not have been specifically mentioned under the scope of supply of this RFP
and which are not expressly excluded from the RFP, but which are necessary for the
performance of the quoted solution to comply with the specifications, will be treated to be
included in the bid and will have to be provided (and /or performed) by bidder, at no extra
cost to LIC.

9.7 Ambiguities within the Document

In case of ambiguities or discrepancies within this RFP, the following principles shall apply:

1. As between two Clauses of this RFP, the provisions of a specific Clause relevant to the issue
under consideration shall prevail over those in a general Clause;

2. As between the provisions of this RFP and its Annexures, the RFP shall prevail, save and
except as expressly provided otherwise in the RFP or the Annexures; and

3. As between any value written in numerals and that in words, the value in words shall prevail.
4. LICreserves the right to clarify any Clause of the RFP if it is ambiguous in nature.

5. Apart from the Clauses where specifically mentioned all other terms and conditions of the
RFP are applicable.
9.8  Conflict of interest

The Bidder shall disclose to LIC in writing, all actual and potential conflicts of interest that exists, arises or
may arise in the course of performing the obligation(s) as soon as it becomes aware of that conflict.
9.8.1 Warranty that there is no conflict of interest
1. The Bidder will warrant that, to the best of its knowledge after making diligent inquiry, at the
date of signing the contract no conflict of interest exists or is likely to arise in the
performance of its obligations under the contract.
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2. Bidder shall not have a conflict of interest that may affect the evaluation process. Any bidder
found to have a conflict of Interest shall be disqualified. In the event of disqualification,
bidder shall forfeit and LIC shall appropriate the EMD, if available, or take appropriate action
as per Bid Security Declaration /form, as mutually agreed genuine pre-estimated
compensation and damages payable to LIC for, inter alia, the time, cost and effort of LIC
including consideration of such bidder’s Proposal, without prejudice to any other right or
remedy that may be available to LIC hereunder or otherwise.

3. LIC requires that the Bidder provides professional, objective, and impartial advice and at all
times hold LIC's interests’” paramount, avoid conflict with other assignments or its own
interests, and act without any consideration for future work. The Bidder shall not accept or
engage in any assignment that would be in conflict with its prior or current obligations to LIC,
or that may place it in a position of not being able to carry out the assignment in the best
interests of LIC.

4. A Bidder will not have a conflict of interest that may affect the Services.

5. Without limiting the generality of the above, bidder shall be deemed to have a conflict of
Interest affecting the evaluation process, if:

a. the Bidder, or Associates (or any constituent thereof) and any other Bidder, or Associate(or
any constituent thereof) have common controlling shareholders or other ownership interest;

b. such Bidder or its Associate receives or has received any direct or indirect subsidy or grant
from any other Bidder or its Associate;

c. such Bidder has a relationship with another Bidder, directly or through common third
parties, that puts them in a position to have access to each other’s information about, or to
influence the Proposal of either or each of the other Bidder; or there is a conflict among this
and other assignments of the Bidder (including its personnel and other members, if any) and
any subsidiaries or entities controlled by such Bidder or having common controlling
shareholders. The duties of the Bidder will depend on the circumstances of each case. While
providing services to LIC for this particular assignment, the Bidder shall not take up any
assignment that by its nature will result in conflict with the present assignment.

9.8.2 Notification of a conflict of interest

The Bidder shall make a disclosure to LIC as soon as any potential conflict comes to their notice but in
no case later than 7 (seven) days and any breach of this obligation of disclosure shall be construed as
Conflict of Interest. LIC shall, upon being notified by the Bidder under this Clause, decide whether it
wishes to terminate this Services or otherwise, and convey its decision to the Bidder within a period
not exceeding 15 (fifteen) days.

9.9 Consequences of Termination of Selected Bidder

In the event of termination of the selected Bidder due to any cause whatsoever, [whether consequent to
the stipulated terms of the RFP or otherwise], LIC shall be entitled to impose any such obligations and
conditions and issue any clarifications as may be necessary to ensure an efficient transition and effective
business continuity of the Service(s) which the terminated Bidder shall be obliged to comply with and take
all available steps to minimize loss resulting from that termination/breach, and further allow the next
successor Bidder to take over the obligations of the terminated Bidder in relation to the
execution/continued execution of the scope of the work defined in RFP.
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Nothing herein shall restrict the right of LIC to invoke the Performance Bank Guarantee and take other
actions as defined in this RFP and pursue such other rights and/or remedies that may be available under
law or otherwise.

The termination hereof shall not affect any accrued right or liability of either Party nor affect the
operation of the provisions of the RFP that are expressly or by implication intended to come into or
continue in force on or after such termination

The terminated selected Bidder shall support takeover of the solution by LIC or a new Bidder selected by
LIC for continuity of the project during the period of transition. This period of transition shall not exceed
six months from the effective date of termination.

9.10 Consortiums or sub-contractor

No consortium bidding is allowed. LIC will not consider joint or collaborative proposals that require a
contract with more than one prime bidder. Bidder need to fulfil all the eligibility criteria and technical
evaluation criteria in its individual capacity unless mentioned otherwise.

No kind of sub-contracting is allowed in this project.
9.11  Performance Bank Guarantee (PBG)

An unconditional and irrevocable Performance Bank Guarantee (from a scheduled/nationalized Bank and
having Branches in Mumbai) (as per Annexure-7) to the tune of 5% of the Grand Total Cost/TCO, shall be
submitted by the selected Bidder, for the equipment(s) supplied/ Services offered against this RFP. In case
the Bidder defaults in renewal of PBG, the PBG or part thereof may be invoked and LIC’s decision in this
matter will be final.

The Performance Bank Guarantee shall be submitted within 15 days from the date of letter issued for
selection as Bidder. Failure to do so may attract a penalty of 5,000/-per day, subject to maximum penalty
of 1,50,000/-.The Bank Guarantee should be as per the prescribed format given as Annexure-7 and should
be executed by a Nationalized/ Scheduled bank acceptable to LIC and having Branches in Mumbai.

1. The PBG should be valid for the period 65 months, including claim period of five months,
from the date of submission of PBG. The PBG / part thereof may be invoked for an amount
that will be decided by LIC, when the bidder backs-out of any of his obligations as per this
RFP, including refusal to take up / renew AMC for the services supplied.

2. In case of extension of the contract by LIC, the Bidder should submit fresh PBG of the same
amount or extend the validity period of the submitted PBG to cover the extended validity
period of the tender. This should happen within 1 month prior to the expiry of the earlier
PBG, unless otherwise intimated by LIC.

3. The PBG will not carry any interest.
4. The PBG may be required to be submitted in multiple numbers, if required by LIC.

5. The PBG may be invoked for entire amount if the Bidder backs-out of his obligations as per
this tender or if the fresh PBG is not received by LIC 1 month prior to the expiry of the earlier
PBG; apart from other actions that may be decided by LIC.

6. The PBG will be invoked in full or part (to be decided by LIC) in any of following eventualities
during the period of contract:

a. The bidder fails to honor expected deliverables or part as per this RFP after issuance of PO

b. Any legal action is taken against the bidder restricting its operations
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c. Any action taken by statutory, legal or regulatory authorities for any breach or lapses which
are directly attributable to the bidder.

d. LICincurs any loss due to Bidder‘s negligence in carrying out the project implementation as
per the agreed terms and conditions
7. The performance guarantee will be discharged by LIC and returned to the issuing Bank with
intimation to the Bidder not later than 30 days following the date of completion of the
Bidder’s performance obligations including any warranty obligations under the contract.

8. In the event of any contract amendment, the Bidder shall, within seven days of agreeing to
such amendment, furnish the amended performance guarantee, valid for 30 days beyond the
duration of the Contract as amended, including warranty obligations.

In case the selected bidder fails to submit performance bank guarantee even after the elapse of 28
working days from the time stipulated, it will be considered that the selected bidder has backed out. Bid
Declaration of such bidder will be forfeited and the bidder will be blacklisted.

The PBG / part thereof may be invoked for an amount that will be decided by LIC, when the bidder backs-
out of any of his obligations as per this RFP and fails to discharge their contractual obligations during the
period or LIC incurs any loss due to Bidder‘s negligence in carrying out the project implementation as per
the agreed terms and conditions.

9.12 Contracting

The notified Bidder who submits the Performance Bank Guarantee as above will enter into the contract
for the execution of this project with LIC as per the terms and conditions of this RFP.

LIC reserves the right to incorporate standard contract provisions and the contract shall at all times be
compliant to:

“Contract Agreement for Selection of System Integrators/ Implementation Agencies”
https://www.meity.gov.in/writereaddata/files/eDistrict_Model-SI-RFP-Volume-3_Sep2012.pdf
Provision of the CVC and GOI on procurements

General Financial Rules 2017 for contract management
https://dea.gov.in/sites/default/files/GFR2017%20%282%29.pdf

LIC reserves the right to incorporate standard contract provisions into any contract negotiated as a result
of any proposal submitted in response to this RFP. These provisions may include such things as the normal
day-to-day relationships with the Bidder, but may not substantially alter the requirements of this RFP.
Further, the successful Bidder is to be aware that all material submitted in response to this RFP, as well as
the RFP itself, will form a part the final contract. The selected Bidder will sign a contract with LIC to
provide the items named in their responses, at the prices listed. The Contract will be subject to review
throughout its term. LIC will consider cancellation of contract upon discovery that the selected Bidder is in
violation of any portion of the Contract, including an inability by the Bidder to provide the products,
support and/or service promised in their response.

LIC reserves the right to cancel this RFP, to make a partial award, or to make no award if it determines
that such action is in the best interest of the LIC.

1. LIC reserves the right at the time of award of contract and during the term of the contract to
vary the quantity of services and goods specified in the RFP without any change in unit prices
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or other terms and conditions.

2. LIC, at all times, reserve the right to modify, include or exclude procurement of products
under consideration in this RFP if it is to LIC's advantage to do so.

3. LIC reserves the right to shift/divert the equipment to other locations from where they are. In
such cases, the warranty / AMC shall continue to be in force at the new location and the
supplier has to continue to extend his support for the same at the new location.

9.13 Signing of Contract

Post submission of Performance Bank Guarantee by the successful bidder, LIC shall enter into a contract
with the successful bidder, incorporating all Clauses of RFP, all clarifications and the response to the RFP
of the successful bidder.

9.14  Contract Period

The initial period of contract for providing CDC-ETL Solution /services /licenses /ATS /AMC/support will be
for 5 years extendable up to 2 years. The Bidder is required to commence the services within 15 days
from award of contract, failing which Life Insurance Corporation of India reserves the right to levy penalty,
as stipulated in the RFP.
9.15 Pricing and Taxes
1. Bids shall be inclusive of all taxes, duties, levies etc., but exclusive of GST as applicable.

2. Bidder will be entirely responsible for upfront payment of all applicable taxes duties, License
fees, road permits and transit insurance etc. in connection with delivery/supply of products
at site that shall be levied according to the laws and regulations applicable from time to time
in India.

3. A declaration may be given by LIC to Bidder to the effect that the CDC-ETL
Solution/services/licenses are as per our requirements for our own use and are not meant for
any resale or for any manufacturing or packing of any goods for sale.

4. GST wherever applicable, shall be mentioned in the Invoices submitted and shall be
reimbursed as per actual on production of the original receipt in proof of having paid the said
taxes on behalf of LIC.

5. In case concrete evidence of having paid the appropriate taxes is not submitted within a
maximum period of two months from the date of payment of the taxes, the Bidder will not
be eligible for any reimbursement on this count.

6. The Bidder should not, under any circumstances, request for an increase in the prices once
prices are approved by LIC. No price variation relating to increases in Government levies/
taxes/cess/ customs duty and excise duty including any newly introduced taxes shall be
permitted.

7. All expenses, stamp duty and other charges/ expenses in connection with the execution of
the Agreement as a result of this RFP process shall be borne by Bidder/Service Provider. The
Agreement/Contract would be stamped as per Maharashtra Stamp Act, 1958 and
amendment thereto.

8. LIC will deduct taxes from the amounts due and payable to the selected Bidder wherever
applicable. LIC will provide the selected bidder with the statement of any taxes deducted by
LIC on payments under the contract. The selected Bidder agrees to reimburse and hold LIC
harmless from any deficiency including penalties and interest relating to taxes including
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recovery of any tax retrospectively that are its responsibility under this Clause. For purposes
of the contract, taxes shall include taxes incurred on transactions between LIC and the
selected Bidder.

9.16 Penalty for delay/non-performance/unsatisfactory Services

Detailed Service Levels and Definitions, Performance Measurements and associated Penalty Charges,
Fault Reporting, Trouble Ticketing and Call Closure Procedure are applicable as mentioned in RFP.

Delivery of the solution and performance of the services shall be made by the Bidder in accordance with
the time schedule, technical specification, scope of the project and other terms and conditions as
specified in the RFP/SLA/Contract. Any delay in performing the obligation /defect in performance by the
supplier may result in imposition of liquidated damages, invocation of Performance Bank Guarantee
and/or termination of contract.

9.17 Approved Rates under RFP

The rates approved by LIC will be valid up for the entire contract period from the date of issue of purchase
order.
9.18 Repeat Orders

Beyond the validity period which is mentioned in the above Clause 9.17, LIC reserves the right to place
repeat orders for additional software and services on the same terms and conditions at same prices
during the contract period.

LIC also reserves the right to negotiate rates of stray future requirements (which were not anticipated and
which are not listed in the current Tender specifications) that may be required to be procured and
installed within/along with the equipment(s) being purchased through this tender. Basis of the
negotiations will be the list-price of the equipment/component/software/licenses/services and the
discounts etc. generally offered to LIC by the Bidder.
9.19 Placing of Orders
1. The orders will be placed for CDC-ETL Solution/Services/warranty and AMC/ATS.

2. The applicable TDS will be deducted at the time of payment of invoices.

3. Prices payable to the Bidder as stated in the Contract shall be firm and not subject to
adjustment during performance of the Contract, irrespective of reasons whatsoever,
including exchange rate fluctuations, any upward revision in duties, charges etc.

4. The Bidder will pass on to LIC, all fiscal benefits arising out of reductions, if any , in
Government levies viz. sales tax, excise duty, custom duty etc. or the benefit of discounts if
any announced in respect of the cost of the items for which orders have been placed during
that period.

9.20 VARYING THE SERVICES IN THE SCOPE OF WORK

9.20.1 Variations proposed by LIC
LIC reserves the right to make any changes in the scope of contract. Any change in the general
scope will be informed to the Bidder in writing.

If LIC wants to vary the Services mentioned in the scope of work:
1. LIC will communicate the Bidder in writing setting out the proposed variations;

2. Within 15 days after receiving LIC's communication or within another period mutually
agreed, the Bidder must respond in writing to LIC specifying what impact those variations
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will have on:

a. the Service Charges; the Services or Deliverables, including any particular Deliverable;
b. the Bidder's ability to perform its obligations under current Contract (including its ability
to meet Milestones) and with respect to the change of scope proposed;
3. After receiving the Bidder’s response, within a period mutually agreed, LIC will give the
Bidder a written notice accepting or rejecting the proposal.
9.20.2 Effective Date of Variation

Any variation in the service will take effect from the date on which the parties execute a Change Order.
In such a case, the Contract will be amended to give effect to the Change Order.
9.20.3 Change Order

If any such change causes an increase or decrease in the cost of, or the time required for, the Bidders’
performance of any provisions under the Contract, an equitable adjustment shall be made in the
Contract Price or delivery schedule, or both, and the Contract shall accordingly be amended. Any
claims by the Bidder for adjustment under this clause will be asserted within 15 days from the date of
the Bidder’s receipt of LIC’s change order.

It should be understood that payment under this clause will be made only if Change orders are
exercised and approved by LIC and delivered by the Bidder.
9.20.4 Contract Amendments

No variation in or modification of the terms of the contract shall be made except by written
amendment signed by both LIC and the Bidder. Any changes in law, taxes and policies shall be
governed through the provision of this RFP.

9.21 CO-OPERATION WITH PERSONNEL AND ENTITIES INTERACTING WITH LIC

The Bidder, will, in the performance of the Services:
1. Fully co-operate with LIC's Personnel and any other entity interacting with LIC; and

2. Use its best efforts to coordinate its activities so as to support and facilitate, in LIC's best
interests, the timely and efficient completion of all work and other activities to be performed
for LIC by any person.

9.22 Change in Constitution

Any Change in the constitution of the firm, etc. shall be notified forth with by the Bidder in writing to LIC
and such change shall not relieve any former member of the firm, etc., from any liability under the
contract.

9.23 PERFORMANCE ASSESSMENT
9.23.1 Assessment of Services

Each element of the Services is subject to assessment by LIC against the relevant Performance Criteria.
9.23.2 Notice of non-compliant Services
1. If LIC considers that all or part of the Services does not meet the specifications, LIC will notify

the Bidder within seven Business Days of assessing the Services against the specifications.

2. LICwill include reasons for the Services not meeting the specifications in the notice given.
9.23.3 Rectification of non-compliant Services

If LIC notifies the Bidder that all or part of the Services does not meet the Performance Criteria, the
Bidder will:
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1. Take all necessary steps to ensure that the Services are promptly corrected within the period
as requested by LIC or period as mutually agreed upon by both the parties.

2. Give notice to LIC when the Services have been corrected; and

3. Allow LIC to repeat the assessment of all or part of the Services against the specifications,
within five Business Days after the date of the notice or such other time as agreed mutually in
writing.

9.24 PERSONNEL

9.24.1 Use of Specified Personnel

1. The Bidder will provide the Services or any part of the Services to which their particular
experience relates, with the active involvement of and using the skill of the Specified
Personnel

2. Ensure that each of the Specified Personnel is aware of and complies with the Bidder's
obligations in providing the Services.
9.24.2 If the Specified Personnel are not available

Where one or more of the Specified Personnel is or will become unable or unwilling to be involved in
providing the Services, the Bidder will notify LIC immediately.

The Bidder will:

1. If requested by LIC, provide a replacement person of suitable ability and qualifications, having
appropriate technical qualifications and experience equivalent or more than the replaced
person, at no additional charge and at the earliest opportunity; and

2. Obtain LIC's written consent prior to appointing any such replacement person.
9.24.3 LIC may Request Replacement of Personnel

LIC may at any time request the Bidder to remove from work any of the Specified Personnel. The
Bidder must promptly arrange for the removal of such Personnel and their replacement in accordance
with the process outlined in clause “If the Specified Personnel are not available “.

9.25 INTELLECTUAL PROPERTY RIGHTS

As part of this project bidder/service provider will use software/tool to deliver services. If the use of any
such software by / for LIC, infringes the intellectual property rights of any third person, bidder shall be
primarily liable to indemnify LIC to the extent of direct damages against all claims, demands, costs,
charges, expenses, award, compensations etc. arising out of the proceedings initiated by third party for
such infringement, subject to the condition that the claim relates to Software provided/used by Bidder
under this project.

9.25.1 Remedy for breach of warranty

If a third party lays a claim for any partial or full ownership of any software or its components supplied
by the bidder, which jeopardize, disrupt or endanger the LIC's right of uninterrupted use of the
software, the bidder shall at no cost whatsoever to the LIC,

a. Regularize the license so that the LIC may continue to use the software in accordance with the
terms set out in the RFP and any subsequent Agreement, or

b. Modify the software without affecting the performance or functional aspects of the software in
any manner, to avoid the infringement claim, or

c. Replace the software with an alternate, non-controversial and non-infringing product, without
compromising the quality and functionality of the software to be replaced.
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The Bidder will indemnify LIC against all third-party claims of infringement of patent, Intellectual
Property Rights, trademark, copy right or industrial design rights arising from use of the Bidder’s
Solution or any part thereof throughout the Offices of LIC, including but not limited to the legal actions
by any third party against LIC.

The LIC shall not be held liable for and would be absolved of any responsibility or claim/litigation
arising out of the use of any third party software or its components or modules supplied by the bidder
in terms of requirements of this RFP.

9.25.2 Patent Rights and other litigation costs

In the event of any claim asserted by a third party of infringement of copyright, patent, trademark or
industrial design rights arising from the use of the systems or any parts thereof with relation to the
contract deliverables, in LIC’s country, the Bidder will act expeditiously to extinguish such claim. If the
Bidder fails to comply and LIC is required to pay compensation to a third party resulting from such
infringement, the Bidder will be responsible for the compensation including all expenses (court costs
and lawyer fees). LIC will give notice to the Bidder of such claim, if it is made, without delay as when
received.

In no event shall LIC be liable for any indirect, incidental or consequential damage or liability, under or
in connection with or arising out of this RFP, or out of any subsequent agreement relating to any
hardware, software and services delivered. For this purpose it would be immaterial how such liability
may arise, provided that the claims against customers, users and service providers of LIC are
considered as a direct claim.
9.25.3 Third Party Material

The Bidder must have ownership or obtain all necessary copyright and other Intellectual Property
Right permissions before making any Third Party Material available as Auxiliary Material for the
purpose of performance of services under this RFP and resulting contract.
9.25.4 LIC ownership of Intellectual Property Rights in Contract Material

All Intellectual Property Rights in the Contract Material shall vest in LIC;

to the extent that LIC needs to use any of the Auxiliary Material provided by the Bidder to receive the
full benefit of the Services (including the Contract Material), the Bidder grants to, or must obtain for, a
world-wide, royalty free, perpetual, non-exclusive license to use, reproduce, adapt, modify and
communicate that Auxiliary Material.

9.25.5 Responsibility of the successful bidder

It would be the responsibility of the successful bidder to ensure that it has legal, valid and current
rights to provide all the deliverables as sought under this RFP. LIC acknowledges that save as expressly
provided elsewhere in this RFP, all Intellectual Property Rights in relation to the software, its
documentation, development, coding and any adaptations, translations and derivative work, whether
a copyright, trade mark, patent, trade secret design or otherwise, provided to the LIC by the bidder
during, in connection with or in relation to fulfilling its obligations under this RFP will belong to and
shall remain a property of the bidder or its licensor, except under the condition when the LIC has taken
possession of the software through its rights bestowed upon by the Escrow arrangement.

9.25.6 Liability of the successful bidder

The liability of the bidder, regardless of the nature of the action giving rise to such liability arising out
of use of the software /services solution provided by the Bidder and in case of claims against the LIC
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9.26

9.27

arising out of misconduct or gross negligence of the bidder, its employees and partners or through
infringement of rights, patents, trademarks, copyrights, Intellectual Property Rights or breach of
confidentiality obligations shall be unlimited.

The successful bidder shall be responsible for all due permission, authorizations and consents from any
third party licensors of software provided by the bidder for this project
9.25.7 Rights in Vendor’s/Bidder’s Pre-existing IPR

There shall be no assignment or transfer of any Vendor‘s/Bidder’s pre-existing IPRs (including any
amendments, modifications or enhancements thereto) pursuant to this Agreement.
9.25.8 IPR Warranty

The Bidder will warrant that:

1. The Warranted Materials and LIC's use of those Warranted Materials, will not infringe the
Intellectual Property Rights of any person; and

2. It has the necessary rights to vest the Intellectual Property Rights and grant the licenses as
provided in this clause.
MORAL RIGHTS

9.26.1 Obtaining consents

To the extent permitted by applicable Laws and for the benefit of LIC, the Bidder will:

1. give, where the Bidder is an individual; and

2. Use its best endeavors to ensure that each of the Personnel used by the Bidder in the
production or creation of the Contract Material gives, genuine consent in writing, in a form
acceptable to LIC, to the use of the Contract Material for the Specified Acts, even if such use
would otherwise be an infringement of their Moral Rights.

3. Adding any additional content or information to the Contract Material.
9.26.2 Specified Acts

In this clause, Specified Acts means:

1. Falsely attributing the authorship of any Contract Material, or any content in the Contract
Material (including without limitation literary, dramatic, artistic works and cinematograph
films within the meaning of the Copyright Act, 1957);

2. Materially altering the style, format, colors, content or layout of the Contract Material and
dealing in any way with the altered Contract Material;

3. Reproducing, communicating, adapting, publishing or exhibiting any Contract Material.
4. Adding any additional content or information to the Contract Material.
Terms and Conditions for Maintenance of Software during the support and AMC/ATS period

1. Service Engineers/ Representatives of Bidder shall invariably carry their identity cards with
them, without which they will not be allowed to access LIC's Systems. Service Engineers of
the Bidder shall have access to the Computer Systems/ Peripherals only after obtaining
clearance from LIC’s authorized officials. No component of the System/data/ log information
will be taken out of LIC’'s premises without clearance from LIC’s authorized Officials.

2. The bidder has to ensure that the required number of expertise in the required areas as
requested by LIC is provided.

3. The requested personnel would be working for 8 hours per day.
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The personnel provided by the bidder would be required to follow the conditions as per the NDA and

ensure protection and privacy of data.

9.28

9.29

Fault Reporting, Trouble Ticketing and Call Closure Procedure

1. LIC personnel shall notify the OEM/bidder data center HELPDESK to report a Service issue.
The OEM/bidder data center HELPDESK shall have a Trouble Ticket opened for LIC and LIC
shall quote the Trouble Ticket Number in all future communication.

2. Upon opening of a Trouble Ticket, OEM/bidder shall investigate the reported Service issue
and shall promptly rectify the same.

3. Incase the Call is related to any equipment or performance, or any repair, which would cause
a Service Outage, appropriate notice shall be sent to LIC, before taking the equipment’s in
maintenance.

4. Any call, which is not resolved within 2 days of reporting, must be informed to LIC.
5. OEM/bidder shall attempt to resolve all Trouble tickets in accordance to the Resolution

matrix mentioned above. The resolution could be through patch/ upgrade or providing a
work around which does not hamper the normal productivity of LIC.

6. Upon such rectification, OEM/bidder shall communicate the same to LIC and close the
Trouble Ticket. Service Provider shall ensure that call closure is done after LIC's
acknowledgement.

7. The service window for all the calls shall be 24x7x365.
Disputes

The Bidder and LIC shall endeavour their best to amicably settle all disputes arising out of or in connection

wit

h this RFP in the following manner:
9.29.1 Reconciliation Process

If a dispute arises in relation to the conduct of the Contract (Dispute), a party must comply with this
clause before starting arbitration or court proceedings (except proceedings for urgent interlocutory
relief). After a party has sought or obtained any urgent interlocutory relief that party must follow this
clause.

9.29.2 Notification

A party claiming a Dispute has arisen must give the other parties to the Dispute notice setting out
details of the Dispute.
9.29.3 Parties to resolve Dispute

During the 30 days after a notice is given under clause 9.29.2 (Notification) (Or longer period if the
parties to the Dispute agree in writing), each party to the Dispute must use its reasonable efforts
through a meeting of Senior Executive (or their nominees) to resolve the Dispute. If the parties cannot
resolve the Dispute within that period then, the parties agree that any dispute or differences under or
in connection with agreement or any breach thereof, which cannot be settled by mutual negotiation
between the parties shall be finally settled by arbitration conducted in accordance with Arbitration
and Conciliation Act, 1996 or any modifications, Rules, or enactments thereof. Each party shall appoint
its Arbitrator and the two respective arbitrators appointed by each party shall appoint presiding
arbitrator to adjudicate the dispute, difference, or claim between the parties. The arbitration
proceedings shall be conducted in English Language and the venue of the arbitration shall be Mumbai.
The parties agree that the award passed by the arbitrators shall be final and binding upon the parties.

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024 Page 61 of 145




The parties hereby further agree to submit themselves to the exclusive jurisdiction of the courts in
Mumbai. The cost of arbitration shall be borne by the parties in such manner, as the arbitrator shall
decide in the arbitral award.

In the event of any dispute or disagreement over the interpretation of any of the terms herein above,
clarifications, annexure(s), etc. contained or claim of liability the same will be referred in writing to an
arbitrator appointed by mutual consent of both the parties, whose decision shall be final and binding
upon both the parties. Such reference shall be deemed to be a submission to arbitration under the
Arbitrations and Conciliations Act 1996. The venue of arbitration shall be Mumbai. Subject here to the
court in Mumbai shall have exclusive jurisdiction to the exclusion of all other courts. No interest will
accrue on any amount during the Arbitration proceedings.

9.29.4 Confidentiality

Any information or documents disclosed by a party under this clause:
1. Must be kept confidential; and

2. May only be used to attempt to resolve the Dispute.
9.29.5 Costs

Each Party shall bear the cost of preparing and presenting its case, and the cost of arbitration,
including fees and expenses of the arbitrators, shall be shared equally by the Parties unless the award
otherwise provides.

9.29.6 Termination of process

A party to a Dispute may terminate the dispute resolution process by giving notice to the other party
after it has complied with the provision of this clause and sub-clauses survive termination of the
dispute resolution process

9.29.7 Breach of this clause

If a party to a Dispute breaches provision of this clause, the other party does not have to comply with
those clauses in relation to the Dispute.

The Bidder shall not be entitled to suspend the Service(s) or the completion of the job, pending
resolution of any dispute between the Parties and shall continue to render the Service(s) in accordance
with the provisions of the RFP notwithstanding the existence of any dispute between the Parties or the
subsistence of any arbitration or other proceedings.

9.30 Right of Publicity

Any publicity by the Bidder in which the name of LIC is to be used should be done only with the explicit
written permission of LIC.

If the Bidder is required by law or a regulatory body to make a public announcement in connection with

the contract or any transaction contemplated by the contract the Bidder must, to the extent practicable,

first consult with and take into account the reasonable requirements of LIC Obligation to Pay (Clause
10.3.1).
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10.
10.1

Project Timelines, Payment Terms and SERVICE LEVEL AGREEMENT (SLA)
Project Timelines

The bidder is required to achieve the milestones as per the following schedule from the date of issue of
Purchase Order (PO).

Timeline Table

Sr. No. of Maximum
Milestones number of days

Milestones

15 days from PO

M1 All activities related to setup and kick-off of the project by bidder. Date
M2 Detailed Project Plan and Design Document submission by bidder. 15 days from M1
All tool/software/solution License Procurement and installation, setup
creation including staging area/landing zone. Compliance of CDC-ETL
M3 Solution to applicable CA, VA, PT, IS Audit, IRDA Audit, LIC's Information| »> 92Ys from M2
Security Policy and other regulatory requirements.
Complete Implementation of CDC solution and data transfer from
C 4 f M
M4 source system to the targets for initial 100 tables. > days from M3
Complete Implementation of CDC solution and data transfer from
4 f M4
M5 source system to the targets for total 500 tables. > days from
Complete implementation of CDC solution and data transfer from
! . 4 f M
M6 source system to all the relevant targets mentioned in RFP for total > days from M5
1000 tables.
M7 Complete Implementation of ETL at required targets for 100 tables. 60 days from M3
M8 Com.plete Implementation of ETL at required targets for all tables upto 75 days from M7
maximum 500 tables
M9 Handover of SOPs and user manual, documentations etc. 7 days from M8
Complete Implementation of the end-to-end solution for all in scope
M10 deliverables and at all in-scope source and target systems remaining, if | 30 days from M8
any.
15 days from
M11 Training of users date of
intimation
. L 30 days from
M12 Project completion sign-off M10

Completion of milestone means acceptance of the milestone delivery by LIC.

Sign-off will be provided by LIC on request from selected bidder after all the Milestones stated in above
Table is completed.

10.2

Payment Terms

Following is the item wise payment terms:

1. All software licenses/first year subscription cost associated with the Solution

a. 35% Payment of Software Cost will be made after successful initial CDC implementation and
sign-off by LIC as per Milestone M4.
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b. 35% Payment of Software Cost will be made after successful initial ETL implementation and
sign-off by LIC as per Milestone M7.

c. 20% Payment of Software Cost will be made after signoff by LIC as per milestone M10.

d. Remaining 10% Payment of Software Cost will be made after Project completion sign-off as
per milestone M12.

2. Implementation Cost

a. 10% Payment of Implementation Cost will be made after successful initial CDC
implementation and signoff by LIC as per Milestone M4.

b. Total 20% Payment of Implementation Cost will be made after sign-off by LIC as per
Milestone M5. Out of this Total 20% Payment of Implementation Cost, 5% Payment of
Implementation Cost may be made after sign-off by LIC for each incremental 100 table
implementation.

c. Total 10% Payment of Implementation Cost will be made after sign-off by LIC as per
Milestone M6. Out of this Total 10% Payment of Implementation Cost, 2% Payment of
Implementation Cost may be made after sign-off by LIC for each incremental 100 table
implementation

d. 10% Payment of Implementation Cost will be made after successful initial ETL
implementation and sign-off by LIC as per Milestone M7.

e. Total 20% Payment of Implementation Cost will be made after sign-off by LIC as per
Milestone M8. Out of this Total 20% Payment of Implementation Cost, 5% Payment of
Implementation Cost may be made after sign-off by LIC for each incremental 100 table
implementation.

f. 20% Payment of Implementation Cost will be made after sign-off by LIC as per milestone
M10.

g. Remaining 10% Payment of Implementation Cost will be made after Project completion sign-
off as per milestone M12.

3. Annual Maintenance charges for the duration of contract

AMC/ATS/subsequent year subscription Payments will be made on yearly basis from 2nd year onwards
(in advance at the beginning of the yearly AMC/ATS period.)

4. On-Site Engineers for Contract Period

Payment of On-Site Engineers shall be made at the end of every quarter in Arrears. Payment for onsite
engineers will be made in actuals as per the attendance of the Engineers.
10.3 Payment Process

The bidder must accept the payment terms and conditions proposed by LIC. Any deviation from the
proposed payment terms would not be accepted. LIC shall have the right to withhold any payment due to
the bidder, in case of delays or defaults on the part of the bidder.

1. The quoted rate shall be Firm throughout the currency of the Contract and no escalation shall
be payable.

2. Bidders will be entirely responsible for all taxes, duties, license fees, road permits, and transit
insurance etc., incurred until delivery of the contracted services to LIC.

3. The rate is inclusive of all taxes and duties as applicable at the time of submission excluding
GST (Goods and Services Tax). All statutory deductions shall be made from the bills. GST shall
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10.

11.

12.

13.

14.

15.

be reimbursed to the bidder as actuals.

Any taxes that may be introduced subsequently after the submission of Tender and
Acceptance shall be payable upon submission of documentary evidence of the same.

Except for GST (Goods and Services Tax), the rates quoted shall be deemed to be inclusive of
all other taxes, charges, import, custom duty, including Sales tax on Works contract and
duties etc. and nothing extra on this account shall be entertained or paid for.

All applicable taxes, such as Income Tax, WCT (Sales Tax on Works contract) etc. shall be
deducted from the bill. Necessary certificate for the same (TDS) shall be issued by LIC.

No payment of interest will be made by LIC.

Payments will be made only on bidder completing all activities as per the agreed project plan
and phase completion sign off for the same from LIC.

LIC reserves the right to temporarily withhold payments and impose penalty, if it is not
satisfied with progress made during that period or if there is a delay in activity timelines.

LIC shall make payments in Indian Rupee (INR) on receipt of invoices, after deduction of
penalties and applicable taxes at source from the agreed price to the selected bidder.

The payment will be released by the IT/DT Department, Central Office. Payment related
objections, if raised after 3 months from the date of release of payment, would not be
entertained. Such objection must be raised in writing.

The selected bidder is also duty bound to report to LIC about any short recovery of taxes,
cess, etc. at source. Such reporting to LIC should also happen at the earliest. In case, the
selected bidder fails to inform LIC about such short recoveries of tax, cess, etc. at source, LIC
will have the right to recover all short recoveries of tax, related cess and surcharges, interest
and penalties as per the demand note of Income Tax dept. or any other govt. body or
regulator.

LIC will not consider any other payment terms even if it is mentioned in the bidder’s
proposal.
The Amount against Penalties, if any, will be recoverable from the Payment OR from any

other payment due to the selected bidder OR from performance Bank Guarantee.

Expenses: It may be noted that LIC will not pay any amount/ expenses/ charges/ fees/
travelling expense/ boarding expenses/ lodging expenses/ conveyance expenses/ out of
Pocket expenses other than the Agreed Contract Value.

Following documents will be required to be submitted for release of payment:

1.
2.

3.
4.

Delivery challan, Installation/commissioning report, SLA reports, etc.

Invoice printed on selected bidder’s own letterhead with reference of Purchase order,
detailing the systems, software delivered, installed and accepted by LIC.

Proof of payment of Goods and Services Tax (wherever applicable).

Sign-off from LIC for delivery of services.

10.3.1 Obligation to pay

LIC will pay to the selected bidder Vendor for the deliverables and Services, subject to:

1.
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2. The deliverables and Services meeting the SLA.
3. Payment for CDC-ETL solution will be done for completing the job in all the devices.

4. Efforts will be made to settle all payments within 30 days, for orders for which complete set
of invoices along with supporting requirements are submitted.

5. The payments related to CDC-ETL Solution proposed and technical support by bidder and
accepted by LIC will be covered under this payment term.

6. Orders will be placed and payments will be made by the IT/DT department, Central Office
only. After the completion of successful pilot and go ahead instructions from LIC, the Bidder
will be issued POs to start the implementation of CDC-ETL Solution across all the applications.

10.3.2 Liquidated Damages

The delivery and installation of the entire system consisting of software and services will be as per the
Schedule of Service Level Agreement mentioned in this RFP; failure to do so will attract penalties. If, at
any time during the performance of the Contract, the Bidder should encounter conditions impeding
timely delivery of the systems and/or Services, the Bidder shall promptly notify LIC in writing of the
fact of the delay, it is likely duration and its cause(s). As soon as practicable, after receipt of the Bidder
‘s notice, LIC shall evaluate the situation and may, at its discretion, extend the Bidder’s time for
performance, with or without liquidated damages, in which case the extension shall be ratified by the
parties by amendment of the Contract.

There shall be a penalty for non-adherence to the time schedule of Project Timelines. The total penalty
will be capped at 10% of the total contract value.

If the penalties are beyond 10% of the total contract value, then LIC may rescind the Contract and shall
be free to get it done from some other source at the risk and costs of the Bidder. The Bidder may be
debarred for applying in future assignments.

10.3.3 Incorrect Invoices, under/over Payment

If an invoice is found to have been rendered incorrectly after payment, any underpayment or over
payment will be recoverable by or from the Bidder, as the case may be, and, without limiting recourse
to other available means, may be offset against any amount subsequently due by LIC to the Bidder
under the contract.

10.3.4 Due Date for Payment

LIC will make payment of a correctly rendered invoice on undisputed work within 30 working days
after receiving the invoice.
10.3.5 Expenses

The Bidder will not be entitled to charge LIC for any other fees, charges or expenses (including travel
and accommodation, document reproduction, transportation and courier charges, and
telecommunications charges, etc.) in addition to the Charges mentioned in the Payment Schedule.

LIC is under no obligation to pay any amount in excess of the Charges mentioned in the Payment
Schedule.
10.4 SERVICE LEVEL AGREEMENT (SLA)

The Deployment SLA is applicable from the date of signing the contract with the successful bidder. The
Duration, measurement basis and penalty is defined below
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Any delay in response and resolution beyond the defined SLAs shall attract penalty as per the criteria
mentioned in SLA Table and same shall be deducted from Bidder’s current/ running bill, if any.

Bidder should send trained and experienced engineers whenever required with necessary authorization
letter or ID card for troubleshooting and rectification of problems.

Other Terms and Conditions:

1. Bidder should provide maintenance support directly or through OEM, follow up for which will
be done by Bidder/bidder.

2. Maintenance services shall be available to LIC on 24 x 7 for all 365 days. Bidder has to share
escalation matrix.

3. Call Response: Bidder should ensure to provide high level of quality service promptly as these
services are very critical from business point of view. Any call reported by LIC to be resolved
within response time defined.

4. Engineers should always give a duly signed call report on company letter head or company
standard call-sheet format for all work/modifications carried out at site.

5. Bidder should supply new patches release for any software or product and will bring to LIC's
notice immediately, if any in consultation with LIC IT team.

6. In case of absence of any person deployed for the purpose of this contract, suitable
replacement should be provided on immediate basis. LIC team’s decision on selection of staff
depending on competency / experience will be final.

Complaint Booking and Resolution
Complaint Booking:

Complaint(s) can be booked by any office of LIC on OEM/Bidder Site, ticketing tools or through email. The
downtime/breakdown period will be reckoned from the date and time of logging of the complaint by
Corporation’s authorized official/assigning of the trouble ticket. The complaint will be deemed to be
booked if any of the following records are available with the Corporation : Complaint number along with
the date and time of its booking, e-mail or phone etc. regarding the complaint from LIC office.

Complaint Resolution:

The complaint resolution time/penalties etc. for the TPS breakdown/business interruption will be as
defined below. In case of physical visit(s) by the service engineer, all the reports of complaint resolution /
closure will be validated by LIC's authorized personnel. Complaint(s) will be deemed to be resolved if the
following record is available with the LIC:

Customer Call Report (CCR) signed by both the service engineer and Corporation’s authorized official,
confirming that the complaint is resolved. Date and time of complaint booking and the date and time of
resolution of the complaint shall be indicated clearly in the CCR.

E-mail or Phone from the Bidder is acceptable, in case physical visit of the Bidder/engineer was not
required, but the complaint is successfully closed. However, this may not be accepted if the resolution of
the complaint is disputed by Corporation.

Calls closed by engineer posted at LIC Central Office IT/Digital Transformation, Mumbai and validated by
designated officials of LIC. The exact process of complaint booking/complaint resolution will be conveyed
to the selected Bidder.
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The detailed procedure to be followed for call resolution (work-flow) will be conveyed to the selected

Bidder by LIC after the selection process is over. The selected Bidder will have the entire ownership for

the tickets monitoring and closure within the stipulated SLAs.
10.4.1 Guiding Principles
1. Bidder Response to incidents/problems may be onsite or telephonic or through E-mail.

2. All SLA calculations will be on monthly basis and reports will have to be submitted monthly

for performance review and corrective actions.

3. LIC may make request for modifications to the agreed Service Level by sending written notice

at least 15 days prior to the date that such modifications are to be effective, provided that

the proposed modifications are mutually agreed.

LIC, at any point of time, can ask the Bidder for change in engineer (on their own pay roll) in

case service/response level of existing engineer is not found satisfactory.

10.4.2 Business Continuity Required and Its Applicable Penalties:

Business Continuity is to be provided by the Bidder as per SLA Table. If the desired SLAs are not achieved,

penalty as per SLA Table will be applicable.

SLA Table:-
Severity Customer Impact Criteria Resolution | Penalty
Levels Time
Severity Critical Service Impact - Issue critically affects | 15 Minutes| Rs. 15,000/- per event for non-
Level 1 (S1) | the primary business service, major availability of the Solution/Business
Application or mission-critical system. disruption if not resolved within
Characteristics of a Severity 1 issue include: resolution time.
e CDC-ETL tool is down In addition penalty of Rs 5,000/~ per
e CDC-ETL tool is up but none of the 10 Minutes beyond the resolution
users/applications are able to access time for each event.
Severity Significant Service or Implementation Impact | 30 minutes| Penalty of Rs. 3000/- per 10 Minutes
Level 2(S2) | The business service, major application, or or part thereof after initial 30
system is affected or implementation Minutes for each event.
stopped. An acceptable workaround is
available.
Severity 2 issue include:
a. The solution is up but some
users/applications are unable to access.
Severity Version Upgrade Major/ Minor for all 30 days For breaches of Version upgrade
Level 3(S3) | Software / Base OS /VA Compliance. Calendar —Penalty of Rs. 10000/- for
Version upgrades of all underlying software / delay of More than 30 days per
Base OS is to be done as per respective OEM event.
recommendations and Publish the Quarterly
version upgrade calendar for the same.
Failure to comply with Version upgrade
calendar timelines will attract penalties.
Severity Missing transactions in CDC setup. 2 hours Penalty of Rs. 5000/- per instance if
Level 4(S4) not resolved after identification
within resolution time.
Severity Number of missing transaction > 0.01% of N/A Penalty of Rs. 20,000/- for that
Level 5(S5) | total transaction (CDC-ETL) in a month. month.
Severity Average monthly Latency beyond 10 seconds | N/A Penalty of Rs. 15,000/- for that month.
Level 6(S6) | in CDC setup in dashboard.

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

Page 68 of 145




Severity Average ETL penalty for any latency in a N/A Penalty of Rs. 40,000/- for that month.

Level 7(S7) | month

OLTP DB (e.g Oracle DB in ODS) — 10 seconds
OLAP DB(e.g Vertica DB in CADW) — 60
seconds

Selected Bidder has to provide Text description of major outages (including a description of root-cause
and fix) within a week resulting in unscheduled downtime. LIC will have the right to recover monetary loss
incurred due to malfunctioning of software/system failure/negligence of bidder etc. during project
execution/ implementation/support phase.

SLA Adherence Report: Selected Bidder has to give a report on monthly basis for the above mentioned
SLAs with evidence.

Penalty Cap:- Maximum Penalty due to Solution breakdown/business interruption/malfunctioning of
software/system failure — 10% of the Total Contract Value, penalty will be deducted from any amount
payable to the selected Bidder or invoking the performance Bank Guarantee.

Please note that: SLA will be applied based on the reports generated by the Service-Desk/ Module/
Reports.

Project Implementation timelines has to be adhered by the selected bidder. If the desired milestones are
not achieved, penalty as per Milestone Table will be applicable.

Milestone Table:-

Service Area Service Level Penalty

Solution Implementation

All activities related to setup and kick-off of the[To be completed within 15 days Penalty of Rs. 5,000/-
project by bidder. (Milestone M1) from issue of purchase order. for delay per day.

Detailed Project Plan and Design Document  [To be completed within 15 days Penalty of Rs. 7,000/-

submission by bidder. (Milestone M2) from Milestone M1. for delay per day.
All tool/software/solution License To be completed within 15 days Penalty of Rs. 10,000/-
Procurement and installation, setup creation |from Milestone M2. for delay per day.

including staging area/landing zone.
Compliance of CDC-ETL Solution to applicable
CA, VA, PT, IS Audit, IRDA Audit, LIC's
Information Security Policy and other
regulatory requirements.

(Milestone M3)

Complete Implementation of CDC solution and [To be completed within 45 days 0.5% of Total

data transfer from source system to the targets|from Milestone M3. implementation cost
for initial 100 tables. for delay per week.
(Milestone M4)

Complete Implementation of CDC solution and [To be completed within 45 days 0.5% of Total

data transfer from source system to the targets|from Milestone M4. implementation cost
for total 500 tables. for delay per week.

(Milestone M5)
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Complete implementation of CDC solution and
data transfer from source system to all the
relevant targets mentioned in RFP for total
1000 tables.

(Milestone M6)

To be completed within 45 days
from M5.

0.5% of Total
implementation cost
for delay per week.

Complete Implementation of ETL at required
targets for 100 tables.
(Milestone M7)

To be completed within 60 days
from milestone M3.

0.5% of Total
implementation cost
for delay per week.

Complete Implementation of ETL at required
targets for all tables upto maximum 500 tables
(Milestone M8)

To be completed within 75 days
from Milestone M7.

0.5% of Total
implementation cost
for delay per week.

Handover of SOPs and user manual,
documentations etc.
(Milestone M9)

To be completed within 7 days from
Milestone M8.

Penalty of Rs. 2,000/-
for delay per day.

Complete Implementation of the end-to-end
solution for all in scope deliverables and at all
in-scope source and target systems remaining,
if any.

(Milestone M10)

To be completed within 30 days
from Milestone M8.

0.5% of Total
implementation cost
for delay per week.

Manpower Management(Onsite Engineers):

Onsite Engineers Appointment

If the candidate engineer called
for interview is not found to be
suitable, Bidder will have to
provide an alternate candidate
within a period of 30 days. If not
provided, then penalty will be
imposed till the candidate is
provided.

Additionally, if the second
candidate is not found suitable,
and fails then penalty will be
imposed till the selection and
deputation of the subsequent
support engineer.

@ 5% of the
engineer’s monthly
rate approved by LIC
for each day of delay.

Onsite Engineers absence

The on-site Engineer should be
present in LIC's premises as per
the RFP conditions. In case of a
person going on leave, suitable
replacement shall be provided for
that period. If not provided then,
penalty will be imposed

@ 5% of the
engineer’s monthly
rate approved by LIC
for each day of delay.

Onsite Engineers replacement

In case the engineer is to be
changed by the Bidder, minimum
of one month (30 days) advance
notice shall be given by the Bidder
to LIC.

Additionally, an overlapping
period of at least 21 days has to
be there between the new and
old engineer. If not done, penalty

@ 5% of the
engineer’s monthly
rate approved by LIC
for each day of delay.
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will be imposed.

Onsite Engineer Penalty Cap Yearly Penalty Cap

10% of Total Onsite
Engineers Cost per
year.

Knowledge Management

Training (Milestone M11) Training not conducted within 15
days after intimation by LIC

Penalty of Rs. 1,000/-
for delay per day.

In rare cases where the penalties imposed require any reconsideration due to genuine reasons,
represented by the Bidder, the matter will be decided by LIC of India, Central Office, IT/Digital

Transformation, Mumbai. LIC’s decision will be final in this matter.

10.4.3 Exclusions from Downtime Calculations:

The following events/incidents will be excluded from the downtime calculation for meeting the required

uptimes:

Scheduled downtime on account of preventive maintenance, system testing and acceptance test, system

upgrades, updates download etc.
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11. OTHER CONDITIONS

The Terms and Conditions mentioned in this section will be applicable to the Selected Bidder (Bidder) with
whom LIC signs the contract as an outcome of this RFP process.

11.1 General obligations of the parties
The Selected Bidder will, at all times:
1. Actreasonably in performing its obligations;
2. Diligently perform its respective obligations ;and
3. Work together with LIC in a collaborative manner.

4. Perform duties within stipulated and agreed time lines
11.1.1 Obligations of the selected Bidder

The Bidder will supply the Services:

1. With due skill and care and to the best of the Bidder 's knowledge capabilities and
experience;

2. In accordance with relevant Indian industry standards, good industry practice and
guidelines or where none apply, relevant international industry standards, leading
practice and guidelines;

3. Using the Specified Personnel;
4. Inaccordance with all applicable Laws;

5. In accordance with any reasonable directions, in relation to the Services to be provided
by the Bidder, given by LIC from time to time;

6. So as to meet the Milestones and other project plan requirements, and where no
Milestones or project plan requirements are specified, promptly and without delay;

7. The Bidder will be responsible for managing the activities of its personnel and will hold
itself responsible for any misdemeanors.

8. The Bidder will be obliged to work closely with LIC’s staff, act within its own authority and
abide by directives issued by LIC and undertake implementation activities.

9. The Bidder will abide by the job safety measures prevalent in India and will free LIC from
all demands or responsibilities arising from accidents or loss of life the cause of which is
the Bidder’s negligence. The Bidder will pay all indemnities arising from such incidents
and will not hold LIC responsible or obligated.

11.1.2 Warranties

The Bidder will have to represent and warrant that:
1. It has the right to enter into the Contract resulting this RFP;

2. It has all rights, title, licenses/subscriptions, interests and property necessary to lawfully
perform the Services;

3. Its Personnel, including its Specified Personnel, have the necessary experience, skill,
knowledge and competence to perform the Services;

4. The Services will be complete, accurate and free from material faults; and

5. It will not, nor will it suffer or permit any third party under its direction or control to
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negligently introduce into LIC's systems or any Deliverables any Harmful Code.

6. Bidder shall provide comprehensive onsite warranty for complete solution, and
deliverables for all the environments including, but not limited to, Development, SIT,
UAT, Test and Training, Staging and Quality Assurance, primary production set up, near
DR and far DR set-ups as well as the co-location centers. Warranty will remain available
for all production systems/components up to a period of 5 years from GO LIVE date. The
warranty shall begin on date of delivery in respect of licensed software and services on
date of completion of go-live phase in respect of development and customization and
maintenance of application. During the warranty period, Bidder will ensure that proper
ATS/AMC is taken from the concerning OEM and kept renewed from time to time.
Further, the Bidder should provide AMC/ATS for the products and services as the case
may be, post the period for warranty

7. LIC shall promptly notify the Bidder in writing of any claims arising under this warranty.

8. Period or correction of defects/issues during the warranty period shall be as per SLA
which will include holidays.
11.1.3 Access to LIC's premises

LIC will provide the Bidder necessary access, to its premises, as and when required and is deemed
reasonable.
11.1.4 Conduct at LIC's premises

The Bidder will, if using or accessing LIC's premises or facilities, comply with all reasonable
directions and procedures relating to occupational health and safety and security in operation at
those premises or facilities whether specifically drawn to the attention of the Bidder or as might
reasonably be inferred from the circumstances.

11.1.5 Assignments

The Bidder will not be allowed to assign, in whole or in parts, its obligations under the Contract, to
any other entity.

Subcontracting: - The Bidder will not be allowed to subcontract any portions of the scope of this RFP
to any other party

11.2 Documentation
11.2.1 Provision of Documentation

The Bidder will provide LIC the comprehensive and complete documentation of and as specified in the
Scope of Work in the format and at the times specified in the Scope of Work.
11.2.2 Documentation requirements

The documentation must at the time of delivery:
1. Be current and accurate;
2. Adequately explain key terms and symbols ;and

3. Bein English.

11.3 Force Majeure Clause

LIC may consider relaxing the penalty and delivery requirements, as specified in this document, if and to
the extent that, the delay, non- performance, short performance, in services or other failure to perform
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its obligations under the contract, is the result of a Force Majeure. Force Majeure is defined as an event
or effect that cannot reasonably be anticipated such as acts of God (like earthquakes, floods, etc.), acts of
states / state agencies, the direct and indirect consequences of wars (declared or undeclared), hostilities,
national emergencies, civil commotion and strikes at successful Bidder’s premises or any other act beyond
control of the bidder.

The Bidder shall be liable for any delay in execution or failure of their respective obligations under this
agreement except for delay caused by occurrence of events beyond control of the Bidder (other than
lack of funds for any reason or any strike lockout and labor disputes in respect of bidder only),, including
but not limited to natural calamities, fire, explosions, floods, power shortages, acts of God, hostility, acts
of public enemy, wars, riots, strikes, outside party’s organization sabotage, order/action or regulations of
government, local or other public authorities.

In case a Force Majeure situation arises, the Bidder shall immediately notify LIC in writing of such
conditions and the cause thereof within two calendar days and prove that such is beyond the control and
affect the execution of the Purchase Order. Unless otherwise directed by LIC in writing, the Bidder shall
continue to perform its obligations under the contract as far as it is reasonably practical, and shall seek all
reasonable means for performance not prevented by the Force Majeure event.

11.3.1 Occurrence of unforeseen event

LIC or the Bidder is excused from performing its obligations under the Contract to the extent it is
prevented by circumstances beyond its reasonable control (other than lack of funds for any reason or
any strike, lockout and labour disputes in respect of the Bidder only), including but not limited to acts
of God, natural disasters, acts of war, riots and strikes outside that party's organization.

11.3.2 Notice of unforeseen event

When the circumstances described as per 11.3.1 above arise or are reasonably perceived by the
affected party as an imminent possibility, the affected party will give notice of those circumstances to
the other party as soon as possible but within 7 days, identifying the effect they will have on its
performance. An Affected Party will make all reasonable efforts to minimize the effects of such
circumstances on the performance of the contract.

11.3.3 Termination in case of Force Majeure

If non-performance or diminished performance by the Affected Party due to the circumstances as per
11.3.2 above continues for a period of more than 30 consecutive days, the other party may terminate
the Contract immediately by giving the Affected Party written notice of 30 days.

11.3.4 Consequences of termination in case of Force Majeure

If the Contract is terminated as per clause 11.3.3:
1. Each party will bear its own costs and neither party will incur further liability to the other;
2. Where the Bidder is the Affected Party, it will be entitled to payment for Services Accepted or

work performed prior to the date of termination of the contract.

Notwithstanding the above, the decision of LIC shall be final and binding on the Bidder.

11.4 Indemnity

1. The successful bidder shall indemnify, protect and save LIC from/against all claims (financial,
legal and other), losses, costs, damages, expenses, action suits and other proceeding,
resulting from any damage / loss to infrastructure at DC and DR sites, infringement of any law
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pertaining to intellectual property, patent, trademarks, copyrights etc., any claims from third
party, , corporation or other entity (including LIC) attributable to the Bidder's negligence or
willful default in performance or non-performance under the contract, and services provided
by successful bidder. If LIC promptly notifies Bidder in writing of a third party claim against
LIC that any Service provided by the Bidder infringes a copyright, trade secret or Indian
patents of any third party, Bidder will defend such claim at its own expense and will pay any
costs or damages that may be finally awarded against LIC. Bidder will not indemnify LIC,
however, if the claim of infringement is caused by:

a. LIC's misuse or modification of the service;
b. LIC's failure to use corrections or enhancements made available by the Bidder;

c. LIC's use of the Service in combination with any product or information not owned or
developed by Bidder;

d. LIC's distribution, marketing or use for the benefit of third parties of the Service; or

e. Information, direction, specification or materials provided by LIC or any third party
contracted to it.

2. If any Service is or likely to be held to be infringing, Bidder will at its expense and option
either

a. Procure the right for LIC to continue using it,
b. Replace it with a non-infringing equivalent,

¢. Modify it to make it non-infringing.

3. The foregoing remedies constitute LIC’s sole and exclusive remedies and Bidder’s entire
liability with respect to infringement. The indemnities set out in Clause 11.4 point 1 above
shall be subject to the following conditions:

a. LIC as promptly as practicable informs the Bidder in writing of the claim or proceedings and
provides all relevant evidence, documentary or otherwise;

b. LIC will, at the cost of the Bidder, give the Bidder all reasonable assistance in the Defense of
such claim including reasonable access to all relevant information, documentation and
personnel provided that LIC may, at its sole cost and expense, reasonably participate,
through its attorneys or otherwise, in such Defense;

c. If the Bidder does not assume full control over the Defense of a claim as provided in this
Article, the Bidder may participate in such Defense at its sole cost and expense, and LIC will
have the right to defend the claim in such manner as it may deem appropriate, and the cost
and expense of LIC will be included in losses to be indemnified by the Bidder;

d. LIC shall not prejudice, pay or accept any proceedings or claim, or compromise any
proceedings or claim, without the written consent of the Bidder;

e. All settlements of claims subject to indemnification under this Clause will:

e Be entered into only with the consent of LIC, which consent will not be unreasonably
withheld and include an unconditional release to the Indemnified Party from the
claimant or plaintiff for all liability in respect of such claim; and

e Includes any appropriate confidentiality agreement prohibiting disclosure of the terms of
such settlement;

f.  LIC will account to the Bidder for all awards, settlements, damages and costs (if any) finally
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awarded in favor of LIC which are to be paid to it in connection with any such claim or
proceedings;

g. LIC will take steps that the Bidder may reasonably require to mitigate or reduce its loss as a
result of such a claim or proceedings;

h. in the event that the Bidder is obligated to indemnify LIC pursuant to this Article, the Bidder
will, upon payment of such Indemnity in full, be subrogated to all rights and defenses of LIC
with respect to the claims to which such indemnification relates; and

i. If a Party makes a claim under the indemnity set out under Clause 11.4 above in respect of
any particular Loss or Losses, then that Party shall not be entitled to make any further claim
in respect of that Loss or Losses (including any claim for damages).

11.5 LIABILITY

Except in cases of criminal negligence or wilful misconduct and in the case of infringement of patent, IPR,
trademark, copy right or industrial design rights arising from use of the Solution or any part thereof in any
of the services supplied by the Bidder and used/consumed by LIC, the Supplier/Bidder shall not be liable
to LIC, whether in contract tort or otherwise, for any indirect or consequential loss of damage, loss of use,
loss of production, or loss of profits or interest costs, provided that this exclusion shall not apply to any
obligation of the supplier/Bidder to pay liquidated damages to LIC and the aggregate liability of the
Supplier/Bidder to LIC, whether under the Contract, in tort or otherwise, shall not exceed the total
Contract Price provided that this limitation shall not apply to the cost of repairing or replacing defective
equipment. However it is expected that the bidder/vendor will take utmost care so as to avoid any
indirect or consequential loss of damage.

11.6  INSURANCE
Obligation to Maintain Insurance

In connection with the provision of the Services, the Bidder must have and maintain for the Contract
Period, valid and enforceable insurance policies for: public liability; either professional indemnity or errors
and omissions; workers' compensation as required by law.

11.7 Business Continuity
The bidder agrees for the following continuity arrangements to ensure the business continuity of LIC:

1. In the event of this agreement comes to end on account of termination or by the expiry of
the term/renewed term of the agreement or otherwise, the bidder shall render all
reasonable assistance and help LIC and to any new service provider engaged by LIC, for the
smooth switch over and continuity of the services.

2. Inthe event of failure of the bidder to render the service, without prejudice to any other right
LIC shall have as per this agreement, LIC at its sole discretion may make alternate
arrangements for getting the services from any other source. And if LIC gives a prior notice to
the service provider before availing such service from any other alternative source, the
service provider shall be liable to reimburse the expenses, if any incurred by LIC in availing
such services from the alternative source.

11.8 Confidentiality and Privacy

1. The bidder and/or their personnel shall not, either during the term or after expiration of
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contract under this RFP, disclose any proprietary or confidential information relating to the
services, contract or business or operations of LIC, without the prior written consent of LIC.

The bidder and/or their personnel shall not, either during the term or after expiration of this
contract, undertake any public communication, press/media releases relating to the services,
contract, or the business or operations of LIC without the written consent of LIC.

Information available on public domain is excluded from confidentiality clause.

The successful bidder is required to sign a Non-Disclosure Agreement (NDA) for this purpose,
at the time of award of Contract.

Confidential Information not to be disclosed

Information relating to the examination, clarification, comparison and evaluation of the bids submitted
shall not be disclosed to any of the responding firms or their representatives or to any other person not
officially concerned with such process until the selection process is over. The undue use by any
responding firm of confidential information related to the process may result in rejection of its bid. The
Bidder including but not limited to its personnel, its agents and Associates is bound by the conditions of
the Non-Disclosure Agreement submitted by the Bidder in response to the RFP as per Annexure-5 NDA.
During the execution of the project, the successful bidder will have access to confidential information of
LIC such as servers, applications, network design, and architecture etc. The bidder shall use the same
degree of care to maintain the confidentiality of the information as if the information is their own and
shall not disclose at any point of time to any other person/third party the information so received. The

bidder will:

1.

Use the information only for serving LIC’s interest and restrict disclosure of information solely
to their employees on a need to know basis in order to accomplish the purpose stated in this
RFP;

Advise each such employee, before he or she receives access to information, of the obligation
of the bidder under this agreement and require such employee to honor these obligations.
The Bidder will treat as confidential all data and information about LIC, obtained in the
execution of his responsibilities, in strict confidence and will not reveal such information to
any other party without the prior written approval of LIC.

Violation of NDA will lead to forfeiture of performance Bank guarantee and additionally will
lead to legal action and blacklisting.

The selected bidder will treat as confidential all data and information about LIC, obtained in
the execution of its responsibilities, in strict confidence and will not reveal such information
to any other party without the prior written approval of LIC.

Exceptions to obligations

The obligations on the parties under this clause will not be taken to have been breached to the extent

that Confidential Information:

1.

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

is disclosed by a party to its Advisers or employees solely in order to comply with obligations,
or to exercise rights, under the contract;
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is disclosed by LIC, in response to a request by a House or a Committee of the
Parliament/Assembly;

is shared by LIC within LIC's organization, or with another Agency, where this serves
legitimate interests;

is authorized or required by law, including under the contract, to be disclosed;
is in the public domain otherwise than due to a breach of this clause;

Is lawfully known by the Recipient at the time of disclosure without any obligation to keep
the same confidential; or

Is independently developed by the Recipient without use or reference to such Confidential
Information.

Obligations on disclosure

Where a party discloses Confidential Information to another person:

1.

Pursuant to clauses 1, 2 or 5 of Clause 11.8. sub section Exception to obligations above, the
disclosing party must notify the receiving person that the information is Confidential
Information; and not provide the information unless the receiving person agrees to keep the
information confidential;

Pursuant to clauses 3 and 4 of Clause 11.8.sub section Exception to obligations above, the
disclosing party must notify the receiving party that the information is Confidential
Information.

Additional confidential information

1.

The parties may agree in writing after the date of the contract that certain additional
information is to constitute Confidential Information for the purposes of the contract.

Where the parties agree in writing after the date of the contract that certain additional
information is to constitute Confidential Information for the purposes of the Contract, this
documentation is incorporated into, and becomes part of the contract, on the date by which
both parties have signed this documentation.

Period of confidentiality

The obligations under this clause continue, notwithstanding the expiry or termination of the contract:

11.9

This clause applies only where the Bidder deals with personal information and for the purpose of,

The Bidder acknowledges that it will use or disclose personal information obtained during the course

1.
2.

Any item of information, for the contract period and one year thereafter; and

In relation to any information which the parties agree in writing after the date of the contract
is to constitute Confidential Information for the purposes of the contract, for the period
agreed by the parties in writing in respect of that information.

PROTECTION OF PERSONAL INFORMATION

11.9.1 Application of the clause

providing Services under the contract.
11.9.2 Obligations

of providing Services under the contract, only for the purposes of the contract.
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11.10 SECURITY
11.10.1 Compliance with LIC Requirements / Regulatory Compliance

The Bidder will ensure that its Personnel comply with:

1. All relevant security and other requirements specified in LIC's Information Security Policy, if
the same has been made aware by LIC;

2. Any other security procedures or requirements notified, in writing, by LIC to the Bidder. The
Bidder must comply with such a security procedure or requirement, from the date specified
in the notice, or if none is specified, within five Business Days of receipt of the notice.

3. Any regulatory guidelines about IT security issued by Regulator.

11.10.2 Security clearance

1. LIC may, from time to time, notify the Bidder of the level of security or access clearance
applicable to the Bidder's Personnel, and the date from which, or the period during which,
that clearance will be effective and the Bidder must comply with and ensure its Personnel act
in accordance with that notice.

2. Bidder is responsible for all costs associated with obtaining security clearances.
11.10.3 Removal of LIC Data

The Bidder will not, and will ensure that its Personnel do not:
1. Remove LIC Data or allow LIC Data to be removed from LIC's premises; or

2. Take LIC Data or allow LIC Data to be taken outside of offices premises of LIC.

11.11 Termination

1. The contract will remain valid till all obligations of the contractor, as stipulated in the contract
are fulfilled.

2. The successful bidder acknowledges and agrees that timely performance of all obligations is
essence of contract. In case of any delay, under or non- performance is not cured by the
successful bidder within time limit given in this RFP and, if any part of the service does not
meet the specifications on three or more occasions, LIC may (in addition to its other
remedies) LIC may terminate/cancel the contract by giving one month’s notice, without
assigning any reason. The successful bidder agrees and accepts that he shall be liable to pay
damages claimed by LIC, in the event of termination/breach of terms of this RFP /contract
etc. as detailed in penalty clauses mentioned in RFP.

3. However, in case of termination /cancellation of Contract, the Contractor cannot absolve
their responsibility towards the assets owned by LIC and kept / stored in their Co-Location
Data Centre facility and has to comply with the requirement stipulated in this document. The
successful bidder shall have no right of termination of Contract.

4. This RFP document does not constitute an offer by LIC. The bidder's response to this RFP may
result into selection of bidder(s) after completion of selection process as detailed in this RFP
document.

11.11.1 Termination and reduction for convenience

1. LIC may, at any time, by a prior written notice of 30 days, terminate the contractor and / or
reduce the scope of the Services.

2. On receipt of a notice of termination or reduction, the Bidder must stop work as specified in
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the notice; take all available steps to minimize loss resulting from that termination and to
protect LIC Material and Contract Material; and continue work on any part of the Services not
affected by the notice.

3. If the contract is terminated, LIC is liable only for payments in respect of services rendered
before the effective date of termination.

4. If the scope of the Services is reduced, LIC's liability to pay the Service Charges or to provide
LIC Material abates in accordance with the reduction in the Services.

5. LIC is not liable to pay compensation under clause (‘3’) supra, if the amount, in addition to
any amounts paid or due, or becoming due, to the Bidder under the contract, exceeds the
total Service Charges payable under the Contract. The Bidder is not entitled to compensation
for loss of prospective profits.

6. The systems that are complete and ready for delivery within 30 days after the Bidder’s
receipt of notice of termination shall be accepted by LIC as per the Contract. For the
remaining systems, LIC may choose to have any portion completed and delivered at the
Contract terms and prices, and /or to cancel the remainder and pay to the Bidder an agreed
amount for partially completed systems and for materials and parts previously procured by
the Bidder.

11.11.2 Termination by LIC for default

1. Notwithstanding what has been stated this RFP LIC may, without prejudice to any other
remedy for breach of contract, by written notice of default sent to the Bidder, terminate the
Contract in whole or part if the Bidder fails to deliver any or all of the systems within the
period(s) specified in Scope of Work of the RFP, or if the Bidder fails to perform any other
obligation(s) under the Contract.

2. In the event of LIC terminating the Contract in whole or in part, LIC may procure, upon such
terms and in such manner as it deems appropriate, Systems or Services similar to those
undelivered, and the Bidder shall be liable to LIC for any excess costs for such similar systems
or Services. However, the Bidder shall continue the performance of the Contract to the
extent not terminated.

11.11.3 Termination for Insolvency

1. LIC may at any time terminate the Contract by giving written notice to the Bidder, if the
Bidder becomes bankrupt or otherwise insolvent. In this event, the termination will be
without compensation to the Bidder, provided that such termination will not prejudice or
affect any right of action or remedy, which has accrued or will accrue thereafter to LIC.

2. In case of termination under this clause, LIC is liable to pay for all the services performed by
the Bidder till the effective date of termination.
11.11.4 After termination

On termination of the contract the Bidder must:
1. Stop work on the Services;
2. deal with LIC Material as directed by LIC; and

3. Return all LIC's Confidential Information to LIC
11.11.5 Survival

The following clauses survive the termination and expiry of the contract:

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024 Page 80 of 145




Clause 9.25 (Intellectual Property Rights);

Clause 11.4 (Indemnity);

Clause 11.8 (Confidentiality and privacy);

Clause 11.9 (Protection of personal information);
Clause 11.10 (Security);

Clause 11.11.9(Knowledge transfer)

Clause 11.1.2 (Warranty)

Insurance

© 0 N O U AW N p

. Audit Access
11.11.6 Severability

If for any reason whatever, any provision of this Agreement is or becomes invalid, illegal or
unenforceable or is declared void by any court of competent jurisdiction or any other instrumentality
to be invalid, illegal or unenforceable, the validity, legality or enforceability of the remaining provisions
shall not be affected in any manner, and the Parties shall negotiate in good faith with a view to
agreeing to one or more provisions which may be substituted for such invalid, unenforceable or illegal
provisions, as nearly as is practicable to such invalid, illegal or unenforceable provision. Failure to
agree upon any such provisions shall not be subject to the dispute resolution procedure set forth
under this Agreement or otherwise.

11.11.7 Termination does not affect accrued rights

Termination of the contract does not affect any accrued rights or remedies of a party.
11.11.8 Business continuity beyond contract period

At the end of the contract period the Bidder shall support takeover of the solution by LIC or a new
Bidder selected by LIC for business continuity.
11.11.9 Knowledge Transfer

Subject to any qualification or provision to the contrary in the Scope of Work, the Bidder must provide
the following assistance to LIC on termination or expiration of the contract:

1. Transferring or providing access to LIC to all information stored by whatever means held by
the Bidder or under the control of the Bidder in connection with the contract; and

2. Making Specified Personnel and Bidder Personnel available for discussions with LIC as may be
required. The time, length and subject of these discussions will be at the sole discretion of
LIC, provided that any matter discussed is not considered to reveal any Commercial-in-
Confidence' information of the Bidder.

3. The Parties agree that duration of Knowledge transfer shall in no event exceed for more than
90 days.

11.12 NOTICES AND OTHER COMMUNICATIONS

Any notice given by one party to the other pursuant to the contract shall be sent to other party in writing

or by email.

11.12.1 Service of notices
A Notice must be:

1. In writing, in English and signed by a person duly authorized by the sender; and
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2. Hand delivered or sent by prepaid post to the recipient's address for Notices, as varied by any
notice given by the recipient to the sender.

LIC's Address for notices:

Executive Director (IT / Digital Transformation)

Life Insurance Corporation of India, Central Office,

IT/ Digital Transformation Department, 3rd Floor, Jeevan Seva Annexe,
S.V Road Santacruz(W)

Mumbai- 400054

Bidder’s Address for notices:

Notices served at any address other than above shall not be treated as served or delivered. The successful
bidder shall provide the contact details of their officials for similar communication from LIC.
11.12.2 Effective on receipt

A Notice given in accordance with the contract takes effect when it is taken to be received (or at a later
time specified in it) and is taken to be received:

1. If hand delivered, on delivery;

2. If sent by prepaid post, on the second Business Day after the date of posting (or on the
seventh Business Day after the date of posting if posted to or from a place outside India);

11.13 Transition Support

In the event of failure of the Bidder to render the Services or in the event of termination of agreement or
expiry of term or otherwise, without prejudice to any other right, the LIC at its sole discretion may make
alternate arrangement for getting the Services contracted with another Bidder. In such case, the LIC shall
give prior notice to the existing Bidder. The existing Bidder shall continue to provide services as per the
terms of contract until a ‘New Service Provider’ completely take s over the work. During the transition
phase, the existing Service Provider shall render all reasonable assistance to the new Service Provider
within such period prescribed by the LIC, at no extra cost to the LIC, for ensuring smooth switch over and
continuity of services. If existing Bidder is breach of this obligation, they shall be liable for paying a penalty
of * 50 Lakhs on demand to the LIC, which may be settled from the payment of invoices for the contracted
period.

As part of transition support, the bidder is also required to ensure the following:
1. Knowledge transfer, including skills, process methodologies & documentation etc.
2. Transfer of LIC data and documents, transfer of any ownership of assets to LIC.

3. Revoking access rights, logical & physical, over the IT assets of LIC.
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11.14 Privacy and Security Safeguards

The bidder shall not publish or disclose in any manner, without the LIC’s prior written consent, the details
of any security safeguards designed, developed or implemented by the bidder under this contract or
existing at any LIC location. The bidder shall develop procedures and implementation plans to ensure that
IT resources leaving the control of the LIC (removed for repair, replaced or upgraded) are cleared of all
LIC data and software. The bidder shall also ensure that all subcontractors (if permitted in contract) who
are involved in providing such security safeguards or part of it shall not publish or disclose in any manner,
without the LIC's prior written consent, the details of any security safeguards designed, developed or
implemented by the bidder under this contract or existing at any LIC location.

11.15 Approvals and consents

Except where the contract expressly states otherwise, a party may, in its discretion, give conditionally or
unconditionally or with hold any approval or consent under the contract.

11.16 Assignment and Novation

A party may only assign its rights or novate its rights and obligations under the contract with the prior
written consent of the other party.

11.17 Further action

Each party must do, at its own expense, everything reasonably necessary (including executing documents)
to give full effect to the contract and any transaction contemplated by it.

11.18 Waiver
Waiver of any provision of or right under the contract:
1. must be in writing signed by the party entitled to the benefit of that provision or right; and

2. Is effective only to the extent set out in any written waiver.

11.19 Relationship
1. The parties must not represent themselves, and must ensure that their officers, employees,
and agents do not represent themselves, as being an officer, employee, partner or agent of
the other party, or as otherwise able to bind or represent the other party.

2. The contract does not create a relationship of employment, agency or partnership between
the parties.

11.20 Governing law and jurisdiction

This RFP shall be governed by and construed in accordance with the laws of India, without giving effect to
conflict of law rules. Each party irrevocably and unconditionally submits to the nonexclusive jurisdiction of
the courts and hence, any legal dispute will come under the jurisdiction of Mumbai High Court only.

11.21 Workmen Safety and Insurance

The service provider shall alone be fully responsible for safety and security and insurance or life insurance
of their personnel who is working on the operation and maintenance works. The service providers (a)
shall take out and maintain and shall cause any Subcontractors to take out and maintain, at their (or the
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Subcontractors’, as the case may be) own cost but on terms and conditions approved by the Procuring
Entity, insurance against the risks and for the coverage, as shall be specified in the SCC; and (b) at the
Procuring Entity’s request, shall provide evidence to the procuring entity showing that such insurance has
been taken out and maintained and that the current premiums have been paid. The service provider shall
provide and ensure sufficient protection gears like safety shoes, hand-gloves, ladders etc. are being used
by their workers while carrying out works. The Procuring Entity shall not be liable for any compensation in
case of any fatal injury/death caused to or by any manpower while performing/discharging their
duties/for inspection or otherwise.

11.22 Exit Clause

After completion of tenure of project, if new Bidder will be selected then, current Bidder has to ensure
smooth transition of operations (technical and administrative) in coordination with new Bidder, at no
extra cost to LIC.

11.23 Support to be provided by LIC
LIC will provide the following support, post the award of the contract to the successful bidder:
1. Provide the information on current IT infrastructure already available.
2. The aspirations / expectation of the system which is planned to be procured.

3. Identify the project Champion to ensure complete involvement from start to the finish of the
project.

4. Setup meeting with stakeholders in the project.
5. Make available any earlier reports or information available with LIC that is relevant.

6. Information on existing IT infrastructure in LIC, relevant to the project

11.24 Rights reserved by LIC

If at any future point of time, it is found that the bidder had made a statement which is factually incorrect,
LIC will reserve the right to debar the Bidder from participating in future RFP’s floated during the
empanelment period and / or servicing of CDC-ETL Solution for a period to be decided by LIC and take any
other action as may be deemed necessary including the invocation of BG in part or full.

LIC reserves the right to accept or reject any RFP and annul the RFP process and reject all RFP’s, at any
time prior to award of agreement without assigning any reason whatsoever and without thereby incurring
any liability to the affected Bidder(s) on the grounds of the purchaser’s inaction. Reasons for cancellation
will be determined by LIC at its sole discretion.

LIC reserves the sole right to decide on the CDC-ETL Solution or services to be adopted or rejected and the
quantity of software/services thereof to be ordered as also the locations for purchase of
software/services and/or peripherals.

During the empanelment period, certain situations may arise which are not envisaged in this RFP. LIC will
take a considered decision in the matter in the best interest of the LIC. The decision of LIC in all such
matters will be final and binding on all the Empanelled Bidders. This also applies to dispute over
interpretation of clauses in the RFP.
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LIC reserves the sole right to decide on the quantity thereof to be ordered as also the locations for
purchase of software and/ or peripherals and / or the terms and conditions of Annual Maintenance
Contract (AMC) / terms and conditions in individual RFPs during the empanelment period.

LIC may terminate the agreement if it determines at any time that Empanelled Bidders or their
representatives were engaged in corrupt, fraudulent, collusive or coercive practices during the selection
process or the execution of that agreement, without the concerned Bidders having taken timely and
appropriate action satisfactory to the LIC to remedy the situation.

11.25 Land Border Clause

The land border clause is governed by the Office Memorandum F.No.6/18/2019-PPD dated 23.07.2020
issued by the Ministry of Finance, Department of Expenditure, Public Procurement Division inserting Rule
144 (xi) in GFRs 2017 which defines clauses regarding restrictions or procurement from a bidder of a
country which shares a land border with India. Bidders have to submit a self-declaration for land border
clause in the form of Annexure-21.

11.26 Minimum Wages

The bidder hereby agrees and undertakes that during the subsistence of this agreement it will not employ
any personnel/individual below the Minimum Wages fixed by appropriate Government on this behalf
from time to time, as per the provisions of Minimum Wages Act 1948. In this effect, the bidder has to
submit the undertaking on their company letterhead signed by an authorized signatory.

The successful bidder will ensure strict compliance of all labour laws, insurance, minimum wages to the
staff employed /deployed /engaged for the work assigned and LIC will not be liable for any such
persons/personnel of successful bidder and shall not be liable for any levies / penalties etc. that may be
imposed by the Authorities concerned for their action/inaction. There shall be no employer employee
relationship whatsoever between LIC and the successful bidder /their employees and the bidder or his
employees, staff, agents will not be entitled to any employment with Bank. In the event of any
demand/fines/penalty made by any of the authorities on bank in respect of the conduct/actions taken by
the bidder/their employees/labourer’s, LIC will be entitled to recover the said amounts from the bills /
amount payable or from the performance guarantee and also take appropriate action against said
persons of bidder/bidder for their misconduct, if any.

11.27 Site Not Ready Cases

In case the site is not found ready for installation upon the selected bidder’s visit, due to any reason(s)
attributable to LIC, then the selected bidder will undertake following activities:

1. Open the consignment boxes and verify the deliverables as per Purchase order.

2. In case of complete delivery (i.e. no short shipment of any component), conduct Power-On
Self-Test (POST) and see the equipment are working properly.

3. After POST, seal the boxes again in presence of LIC officials who will sign the SNR.

4. Obtain a SNR certificate from the LIC office within the delivery and installation period else
penalty will be applicable.

5. In case of SNR, payments to the selected bidder will not be withheld for want of installation
certificate. However, the selected bidder has to submit an undertaking that as and when the
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site is ready, the said equipment will be installed by the selected bidder within 14 days of
being intimated that the site is ready. If installation is not done within the stipulated time-
frame of 14 days, penalty of 0.3% of the total cost of the item(s) per day will be applicable
from the 15th day onwards, subject to a maximum of 10% of the cost of that item(s).

6. In case of any short shipment/equipment not functioning, LIC will not issue Site Not Ready
(SNR) certificate but only Short Shipment Form (SSF) will be issued. Selected bidder should
arrange the delivery of the short shipment/faulty equipment within the delivery and
installation period else, penalty defined as per clause 7 (d) above will be applicable.

11.28 Right to Inspect

LIC can conduct an audit of operational & security controls of the vendor prior to final selection as well as
during the currency of the project to ascertain the risks. LIC may also conduct periodic inspection or audit
on the selected vendor either by internal auditors or by Chartered Accountant firms appointed by LIC to
examine the compliance of the agreement while carrying out the activities under the contract.

The agreement shall neither prevent nor impede LIC from meeting its respective regulatory obligations,
nor the IRDAI from exercising its regulatory powers of conducting inspection, investigation, obtaining
information from either LIC or successful vendor.

The successful bidder will allow authorized representatives of the IRDAI the right to: -

1. Examine their books, records, information, systems and the internal control environment to
the extent that they relate to the service being performed for LIC and

2. Access their internal audit reports or external audit findings that concern the service being
performed for LIC.

11.29 RACI Matrix

Below Table depicts desired RACI (Responsible-R, Accountable-A, Consulted-C, Informed-1) matrix for in-
scope solutions which is non-exhaustive. The successful bidder must submit comprehensive RACI for
proposed services in a similar way in their response to RFP.

SN Activity | si/oEm | uc
1 Current State Assessment
Kick-gff, plan creation, project governance & communications structure R A C
creation ’ ’
Facilitation for SI team to work in LIC offices (ol R, A
LIC SPOC allocation & stakeholder identification for Solution deployment (ol R,AC
Conduct thorough study of LIC’s current business processes and procedures R, A (oN|
Identify gaps to the current process based on the global standards, regulatory
guidelines, and best practices and prepare detailed gap assessment report R, A Gl
including recommendations
Obtain sign-off from relevant LIC stakeholders on the gap assessment report R, A oN|
Incorporate recommendations in the underlying data to be uploaded in the R A C
tool ’ ’
2 Design workshop & system configuration
Conduct workshop to obtain a detailed understanding of the RFP R A C
requirements ! !
Prepare Business Requirement Specification (BRS) & System Requirement R, A Gl
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SN Activity S| / OEM LIC
Specification (SRS)
Obtain sign off from LIC management on agreed system functionalities R, A Gl
Configure the system based on the agreed functional and non-functional R A C
requirements and provide demo for the system configured. ’ ’
3 Implementation
Prepare an implementation strategy R, A Gl
Prepare a detailed phase-wise plan including timelines and milestones R,A,C oN|
Ensure integration of security and compliance requirements R, A Gl
Implement the Service Management tool and the specified modules R, A Gl
Deploy Service Management tool with relevant data and integrate with other R A cl
systems ’ ’
QA testing results for each module R, A Gl
4 User acceptance testing
Prepare UAT test scenarios R, A (o]
Review UAT test scenarios Gl R, A
Perform User Acceptance Testing (UAT) R, A Gl
Resolve discrepancies if any as highlighted during the UAT in timely manner R, A Gl
Provide security assurance to ensure protection of data and maintain R A C
functionality as intended ’ ’
5 Movement to production environment (Deployment)
Deploy the final version including all the feedbacks R, A of|
Inform about successful deployment R, A G
6 Training and knowledge transfer
Prepare training schedule inclusive of number of trainings, locations and R A C
number of participants ’ ’
Develop training and reference materials and share the same with the users R, A I
Conduct training sessions R, A Gl
7 Post go-live support
Provide post implementation support to LIC's core team for 5 years. R, A Gl
Conduct adequate number of refresher training sessions R, A G
Resolution of production defects and operational issues R, A G
Incorporate relevant changes in system on request as and when required R, A Gl

EXECUTIVE DIRECTOR (IT/Digital Transformation)
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Annexure-1 PRE CONTRACT INTEGRITY PACT

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

(To be submitted on a stamp paper of requisite value by the bidder
And each page to be signed by authorized signatory)

General:-

This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made on ............. day
of the month of ... 2024, between, on one hand, the Life Insurance Corporation of India
(hereinafter referred to as “LIC” or “LICI”) a statutory Corporation established under section 3 of Life
Insurance Corporation Act 1956 (Act 31 of 1956) and having its central office at “Yogakshema” Jeevan Bima
Marg Mumbai 400021. (hereinafter called the “BUYER” which expression shall mean and include, unless the
context otherwise requires, his successors in office assigns) of the First part. And M/s
........................................................................................... represented bY  SHlceecce e
(Hereinafter called the “BIDDER /SELLER/SERVICE PROVIDER” which expression shall mean and include,

unless the context otherwise requires, his successors and permitted assigns) of the Second part.

WHEREAS the BUYER proposes to procure ..CDC-ETL Solution... (Name of the Stores/
Equipment/Item/Service) and the BIDDER/Seller/Service Provider is willing to offer/has offered the

stores/services and

WHEREAS the BIDDER/Seller/Service Provider is a private company/public company/Government
undertaking/partnership/registered export agency, constituted in accordance with the relevant law in the

matter and the BUYER is performing its function under the LIC Act 1956.
NOW, THEREFORE,

To avoid all forms of corruption by following a system that is fair, transparent and free from any
influence/prejudiced dealings prior to, during and subsequent to the currency of the contract to be entered

into with a view to:-

Enabling the BUYER to obtain the desired said stores/ equipment/ item/service at a competitive
price in conformity with the defined specifications by avoiding the high cost and the distortionary impact of

corruption on public procurement, and

Enabling BIDDERs/Sellers/Service Providers to abstain from bribing or indulging in any corrupt
practice in order to secure the contract by providing assurance to them that their competitors will also
abstain from bribing and other corrupt practices and the BUYER will commit to prevent corruption, in any

form, by its officials by following transparent procedures.

The parties hereto hereby agree to enter into this Integrity Pact and agree as follows:-
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1. Commitments of the BUYER

1.1The BUYER undertakes that no official of the BUYER, connected directly or indirectly with
the contract, will demand, take a promise for or accept, directly or through intermediaries,
any bribe, consideration, gift, reward, favour or any material or immaterial benefit or any
other advantage from the BIDDER, either themselves or for any person,organization or third
party related to the contract in exchange for an advantage in the bidding process, bid

evaluation,contracting on implementation process related to the contract.

1.2The BUYER will, during the pre-contract stage/evaluation stage, treat all BIDDERs alike and will
provide to all BIDDERs the same information and will not provide any such information to any
particular BIDDER which could afford an advantage to that particular BIDDER in comparison to

other BIDDERs.

1.3All the officials of the BUYER will report to the “Chief Vigilance Officer” of the Buyer any
attempted or completed breaches of the above commitments as well as any substantial

suspicion of such a breach.

2. In case any such preceding misconduct on the part of such official(s) is reported by the BIDDER
to the BUYER with full and verifiable facts and the same is prima facie found to be correct by the
BUYER, necessary disciplinary proceedings, or any other action as deemed fit, including criminal
proceedings may be initiated by the BUYER and such a person shall be debarred from further
dealings related to the contract process. In such a case while an enquiry is being conducted by

the BUYER the proceedings under the contract would not be stalled.

3. Commitments of BIDDERs

The BIDDER commits itself to take all measures necessary to prevent corrupt practices, unfair means and
illegal activities during any stage of its bid or during any pre-contract or post-contract stage in order to

secure the contract or in furtherance to secure it and in particular commit itself to the following:-

3.1The BIDDER will not offer, directly or through intermediaries, any bribe, gift, consideration,
reward, favour, any material or immaterial benefit or other advantage, commission, fees,
brokerage or inducement to any official of the BUYER, connected directly or indirectly with the
bidding process, or to any person, organization or third party related to the contract in
exchange for any advantage in the bidding, evaluation, contracting and implementation of the

contract.

3.2The BIDDER further undertakes that it has not given, offered or promised to give, directly or
indirectly any bribe, gift, consideration, reward, favour, any material or immaterial benefit or

other advantage, commission, fees, brokerage or inducement to any official of the BUYER or

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024 Page 89 of 145




otherwise in procuring the Contract or forbearing to do or having done any act in relation to
the obtaining or execution of the contract of any other contract with the government for
showing or forbearing to show favour or disfavour to any person in relation to the contract of

any other contract with the Government.

3.3Foreign BIDDERs shall disclose the name and address of their Indian agents and

representatives in India, and Indian BIDDERs shall disclose their foreign BUYERSs or associates.

3.4BIDDERs shall disclose the payments to be made by them to their agents/brokers or any other

intermediary, in connection with this bid/contract.

3.5The BIDDER further confirms and declares to the BUYER that the BIDDER is the original
manufacturer/ integrator/authorized agent of the stores/equipment/items and has not
engaged any individual or firm or company whether Indian or foreign to intercede, facilitate or
in any way to recommend to the BUYER or any of its functionaries, whether officially or
unofficially to the award of the contract to the BIDDER, nor has any amount been paid,
promised or intended to be paid to any such individual, firm or company in respect of any

such intercession, facilitation or recommendation.

3.6The BIDDER, either while presenting the bid or during pre-contract negotiations or before
signing the contract, shall disclose any payments he has made, is committed to or intends to
make to agents, brokers or any other intermediaries, including officials of the BUYER or their
family members, if any, in connection with the contract and the details of services agreed

upon for such payments.

3.7The Bidder will not enter with other Bidders into any undisclosed agreement or
understanding, whether formal or informal. This applies in particular to prices, specifications,
certifications, subsidiary contracts, submission or non- submission of bids or any other actions

to restrict competitiveness or to introduce cartelization in the bidding process.

3.8The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair means

and illegal activities.

3.9The BIDDER/Contractor will not commit any offence under the relevant India Penal Code (IPC)
/Prevention of corruption (PC) act. Further, the bidder will not use improperly, for purposes of
competition or personal gain, pass on to others, any information provided by the BUYER as
part of the business relationship, regarding plans, technical proposals and business details,
including information contained in any electronic data carrier. The BIDDER also undertakes to

exercise due and adequate care lest any such information is divulged.

3.10 The BIDDER commits to refrain from giving any complaint directly or through any other
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manner without supporting it with full and verifiable facts.

3.11 The BIDDER shall not instigate or cause to instigate any third person to commit any of the

actions mentioned above.

3.12  If the Bidder or any of the key personnel of the bidder, actively involved in the project is a
relative of any of the actively involved personnel of the Buyer, the same should be disclosed.
The term ‘relative’ for this purpose would be as defined in section 2(77) of the Companies Act,

2013.

3.13  The BIDDER shall not lend to or borrow any money from or enter into any monetary

dealings or transactions, directly or indirectly, with any employee or the BUYER.

3.14 The Bidder(s) /Contractor(s) who have signed the Integrity Pact shall not approach the

Courts while representing the matter to IEMs and shall wait for their decision in the matter.

4. Previous Transgression

4.1The BIDDER declares that no previous transgression occurred in the last three years
immediately before signing of this Integrity Pact, with any other company in any country in
respect of any corrupt practices envisaged hereunder or with any Public Sector Enterprise in
India or any Government Department in India that could justify; BIDDER’s exclusion from the

tender process.

4.2The BIDDER agrees that if it makes an incorrect statement on this subject, or committed a
transgression through a violation of any of the clauses of the commitments of bidder, BIDDER
can be disqualified from the tender process or the contract, if already awarded, can be

terminated for such reason.

5. Sanctions for Violations:

5.1Any breach of the aforesaid provisions by the BIDDER or any one employed by it or acting on
its behalf (whether with or without the knowledge of the BIDDER) shall entitle the BUYER to

take all or any one of the following actions, wherever required:-

(i) To immediately call off the pre contract negotiations without assigning any reason or
giving any; compensation to the BIDDER. However, the proceedings with the other

BIDDER(s) would continue.

(i) The Earnest Money Deposit (in pre-contract stage) and/or Security Deposit/ Performance
Bond (after the contract is signed) shall stand forfeited either fully or partially, as
decided by the BUYER and the BUYER shall not be required to assign any reason

therefore.
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(iii) To immediately cancel the contract, if already signed, without giving any compensation to
the BIDDER.

(iv) To encash the advance bank guarantee and performance bond/warranty bond, if
furnished by the BIDDER, in order to recover the payments, already made by the

BUYER, along with interest.

(v) To cancel all or any other contracts with the BIDDER. The BIDDER shall be liable to pay
compensation for any loss or damage to the BUYER resulting from such
cancellation/recession and the BUYER shall be entitled to deduct the amount so

payable from the money(s) due to the BIDDER.

(vi) To debar the BIDDER from participating in the future bidding processes of LIC for a
minimum period of five years which any be further extended at the discretion of the

BUYER.

(vii) To recover all sums paid in violation of this Pact by BIDDER(s) to any middleman or

agent or broker with a view to securing the contract.

(viii) Forfeiture of Performance Bond in case of a decision by the BUYER to forfeit the same

without assigning any reason for imposing sanction for violation of this pact.

5.2The BUYER will be entitled to take all or any of the actions mentioned at para 5.1(i) to (viii) of
this pact also on the Commission by the BIDDER or any one employed by it or acting on its
behalf (whether with or without the knowledge of the BIDDER), of an offence as defined in
chapter IX of the Indian Penal Code, 1860 or Prevention of Corruption Act, 1988 or any other

statute enacted for prevention of corruption.

5.3The decision of the BUYER to the effect that a breach of the provisions of this pact has been
committed by the BIDDER shall be final and conclusive on the BIDDER. However, the BIDDER

can approach the Independent Monitor(s) appointed for the purposes this Pact.

6. Independent Monitors:

6.1The BUYER has appointed (hereinafter referred to as Monitors) for this Pact in consultation
with the Central Vigilance Commission.
Name, address, email of the Monitor(s):
1) Shri Arun Chandra Verma, IPS (Retd.),
Flat no-C-1204, C Tower, Amrapalli, Platinum Complex, Sector-119, NOIDA, Uttar Pradesh
Email Address: acvermal@gmail.com Contact no.: (+91) 8130386387

6.2The task of the Monitors shall be to review independently and objectively, whether and to

what extent the parties comply with the obligations under this Pact.
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6.3The Monitors shall not be subject to instructions by the representatives of the parties and
perform their functions neutrally and independently. It will be obligatory for him to treat the

information & documents of the Bidder as confidential.

6.4Both the parties accept that the Monitors have the right to access all the documents relating

to the project/procurement, including minutes of meetings.

6.5As soon as the Monitor notices, or has reason to believe, a violation of this pact, he will so

inform the Executive Director (E&OS), LIC.

6.6The BIDDER(s) accepts that the Monitor has the right to access without restriction to all
Project documentation of the BUYER including that provided by the BIDDER. The BIDDER will
also grant the Monitor, upon his request and demonstration of a valid interest, unrestricted
and unconditional access to his project documentation. The same is applicable to
Subcontractors. The Monitor shall be under contractual obligation to treat the information

and documents of the BIDDER/Subcontractor(s) with confidentiality.

The Monitor has also signed declarations on ‘Non-Disclosure of Confidential Information” and
of ‘Absence of Conflict of Interest’. In case of any conflict of interest arising at a later date, the

IEM shall inform Chairman, LICI and recues himself / herself from that case.

6.7The BUYER will provide to the Monitor sufficient information about all meetings among the
parties related to the Project provided such meetings could have an impact on the contractual
relations between the parties. The parties will offer to the Monitor the option to participate in

such meetings.

6.8The Monitor will submit a written report to the Chairman, LIC within 8 to 10 weeks from the
date of reference or intimation to him by the BUYER /BIDDER and, should the occasion arise,

submit proposals for correcting problematic situations.

6.91f the Monitor has reported to the Chairman, LIC, a substantiated suspicion of an offence
under relevant IPC/ PC Act, and the Chairman LICI has not, within the reasonable time taken
visible action to proceed against such offence or reported it to the Chief Vigilance Officer, the

Monitor may also transmit this information directly to the Central Vigilance Commissioner.

7. Facilitation of Investigation

In case of any allegation of violation of any provisions of this pact or payment of commission, the BUYER or
its agencies shall be entitled to examine all the documents including the Books of Accounts of the BIDDER.
The BIDDER shall provide necessary information and documents in English and shall extend all possible help

of the purpose of such examination/inspection.
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8. Law and Place of Jurisdiction:

This Pact is subject to Indian Law. The place of performance and jurisdiction is the seat of the BUYER.

9. Other Legal Actions:

The actions stipulated in this Integrity Pact are without prejudice to any other legal action that may follow

in accordance with the provisions of the extent law in force relating to any civil or criminal proceedings.

If the Contractor is a partnership or a consortium, this agreement must be signed by all partners or

consortium members. Changes and supplements as well as termination notices need to be made in writing.

10. Validity:
10.1  The validity of this Integrity Pact shall be from date of its signing and extend upto 12

months after the last payment under the contract. In case BIDDER is unsuccessful, this

Integrity Pact shall expire after six months from the date of the signing of the contract.

10.2  Should one or several provisions of this Pact turn out to be invalid; the remainder of this
pact shall remain valid. In this case, the parties will strive to come to an agreement to their

original intentions.

11. The parties hereby sign this Integrity Pact at........cccc......... (o] PRSI
BUYER BIDDER
CEO: Designation Deptt./ Name of the Officer:
Witness
Lo e Lo e
2t s 2 s

(Note: Bidder/Seller/Service Provider Stores/Equipment/Item/Service Bidding Process/Bid
Evaluation/Process of Availing Services. Appropriate word may be used where ever applicable without

altering the purpose /desired intention of the clause.)
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Annexure-2 Eligibility Bid Form (Covering Letter)

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

Ref: LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Date:

To,

The Executive Director (IT/Digital Transformation),
Life Insurance Corporation of India

Central Office, Information Technology Department
3rd Floor, Jeevan Seva Annex S V Road,

Santacruz (West), Mumbai 400054

Dear Sir,

Having examined the RFP Documents, the receipt of which is hereby duly acknowledged, we, the
undersigned, offer to provide CDC-ETL Solution in conformity with the said Request for Proposal
Documents and hereby undertake that we accept all the conditions of the contract of the Bidding
Document and will supply the complete solution as per the bidding documents. We further undertake that
we fulfill the Minimum Eligibility Criteria stated in Annexure-3 and for this purpose we enclose the details.
In addition to this, the particulars of our organization such as legal status, principal place of business,
details of experience, qualification requirements and past performance and the required bid security
declaration are furnished with this bid form. We further undertake that all the services shall be performed
strictly in accordance with the bid documents, if our bid is accepted for CDC-ETL in accordance with the
requirements and the delivery schedule discussed and agreed.

Further if our bid is accepted, we will obtain the guarantee of a bank in the form prescribed by the Life
Insurance Corporation of India for a sum equivalent to 5% of the Contract Price as performance security for
the Contract. We agree to abide by this bid for the bid validity period specified in 9.11 Performance Bank
Guarantee (PBG) and it shall remain binding upon us and may be accepted at any time before the
expiration of that period. Until a formal contract is prepared and executed, this bid, together with your
written acceptance thereof and your notification of award shall constitute a binding Contract between us.
We undertake that, in competing for (and, if the award is made to us, in executing) the above contract, we
will strictly observe the laws against fraud and corruption in force in India namely "Prevention of
Corruption Act 1988". We understand that you are not bound to accept the lowest or any bid you may
receive.

Dated at this day of 20
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(Signature in the capacity of duly authorized to sign Bid for and on behalf of)

Seal:

Date:

Place:

Business Address:

Witness Signature

Name:
Address:
Company:

Date:
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Bidders Signature

Name:
Designation:

Date:
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Annexure-3 ELIGIBILITY CRITERIA

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

Bidders meeting the following criteria are eligible to submit their Bids along with supporting documents. If
the Bid is not accompanied by all the required documents supporting eligibility criteria, the same would be
rejected. To become eligible to respond to this RFP, the bidder should fulfill the following minimum

Eligibility criteria and should submit following Eligibility Documents.

S.no Particulars Remarks/Supporting Documents Details of Documents
Submitted byBidder
The bidder must be a| Copy of the Certificate  of
registered legal entity in | Incorporation issued by Registrar of
1 . .
India. Companies and full address of the
registered office.
The bidder should have | Details should be submitted in
minimum annual | Annexure-EC-A along with copies of
turnover of 50 Crores or | Audited Financial Statements for the
above in India in two of | relevant years, duly signed by
the last three audited | Authorized Signatory.
Financial  Years. [FY | (If the audited financial statements for
2021-22, 2022-23, 2023- | FY 2023-24 are not available, then the
24] In case of Micro and | provisional  financial statements
Small Enterprises (MSE) | signed by CA may be submitted.)
2 | with acceptable
documentary evidence,
the bidder should have
minimum annual
turnover of 25 Crores or
above in India in two of
the last three audited
Financial Years.
The bidder should have | Details should be submitted in
positive net worth for | Annexure-EC-A along with copies of
the last three audited | Audited Financial Statements for the
financial years. [FY 2021- | relevant vyears, duly signed by
22,2022-23,2023-24] Authorized Signatory or Certificate
from the Company
3 Secretary/Chartered Accountant of
the Company should be submitted.
(If the audited financial statements for
FY 2023-24 are not available, then the
provisional financial statements
signed by CA may be submitted.)
The bidder should have | Details should be submitted in
made net profit in two of | Annexure-EC-A along with the copies
the last three audited | of Audited Profit and Loss Statements
financial years. [FY 2021- | for the relevant years, duly attested by
4 | 22,2022-23, 2023-24] the Authorized Signatory.
(If the audited financial statements for
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FY 2023-24 are not available, then the
provisional  financial statements
signed by CA may be submitted.)

The bidder should have
CDC/ETL/Data Lake/Data
Warehouse
implementation
experience in BFSI sector
organisation in India as
on the date of
submission of bid.

Copies of PO/Work
Order/Commissioning

Certificate/Communication from the
Organization  for the relevant
experience, duly attested by the
Authorized Signatory of the Company.
(Project should have been completed

and currently in maintenance phase)

Bidder/OEM reference
for any similar CDC
solution  which  was
implemented in at least
1 organization in India
having PO/Work Order
Date on or after
01/01/2019 OR if the
solution was
implemented before
01/01/2019 then the
project/reference should
be in maintenance phase
after 01/01/2019. |If
OEM reference is
submitted, declaration is
to be submitted by both
Bidder and OEM stating
that implementation of
the CDC Tool will be
done by OEM.

Details should be submitted in
Annexure-EC-A and Annexure-EC-C
along with the copies of PO/Work
Order/Invoice/Commissioning
Certificate/Communication from the
Organization for the relevant
experience, duly attested by the
Authorized Signatory of the Company.
(Project should have been completed
and currently in maintenance phase)

Bidder/OEM reference
for any similar ETL
solution  which  was
implemented in at least
1 organization in India
having PO/Work Order
Date on or after
01/01/2019 OR if the
solution was
implemented before
01/01/2019 then the
project/reference should
be in maintenance phase
after 01/01/2019. |If
OEM reference is
submitted, declaration is
to be submitted by both
Bidder and OEM stating

Details should be submitted in
Annexure-EC-A and Annexure-EC-C
along with the copies of PO/Work
Order/Invoice/Commissioning
Certificate/Communication from the
Organization  for the relevant
experience, duly attested by the
Authorized Signatory of the Company.
(Project should have been completed
and currently in maintenance phase)
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that implementation of
the ETL Tool will be done
by OEM

Bidder should have | Certificate from Head (HR) or
minimum 10 experts in | company secretary for number of
the any CDC/ETL Tools in | technically qualified professionals
8. | their permanent rolls. employed by the bidder and
appropriate supporting undertakings.
Copies of valid certifications should be
submitted and an undertaking as per
Part-B of Annexure-EC for ensuring
the continuity of the ISO certification
during the entire period of the
contract, resulting from the RFP
process. The certifications should be
duly attested by the Authorized
Signatory of the company. The
certificates should be valid as on the
date of submitting the bids.

The Bidder to provide an | Letter of confirmation from Bidder
undertaking on his letter | duly signed by Authorized signatory.
head that all the
functional and technical
requirements
highlighted as part of
10.| scope of the project
along with Technical
scope are covered in
totality in the proposal
submitted by the Bidder.
The bidder should not be
blacklisted /debarred by
any PSU/BFSI/Govt.
Agency/LIC, as on date
of submission of bid.

The bidder should have
ISO 27001 certification.

If the bidder is debarred under any of
the projects of PSU/ BFSI/Govt
Agency/LIC, the bid will be rejected. A
certificate to that effect has to be
submitted by Company secretary or
authorized signatory.

11.

Bidders having met ALL the criteria mentioned above along with supporting documents are only eligible for
technical evaluation of their Bids. If the Bidder is not meeting all the Eligibility criteria, then their Technical
and Commercial bids will not be opened and the bid will be rejected. The validity of all the certifications
should be valid/in force as on the date of Publishing of the RFP. The decision of LIC would be final and
binding on all the Bidders to this RFP. LIC may accept or reject an offer without assigning any reason what
so ever. The above eligibility criteria must be complied as per Annexure-9 Compliance sheet for
Qualification Bid.

Documentary Evidence must be furnished against each of the above criteria along with an index. All
documents must be signed by the authorized signatory of the bidder. Relevant portions, in the documents
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submitted in pursuance of eligibility criteria, should be highlighted. All the Certificates should be valid / in
force as on the date of publication of the RFP.

Dated at this day of 20

Signature

(Seal of Company)

(Signature and Seal of company to be put on all the pages of Annexure-3)

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024 Page 100 of 145




Annexure-4 Compliance Statement

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

DECLARATION

Terms & Conditions

We hereby undertake and agree to abide by all the terms and conditions stipulated by the CORPORATION
in the RFP document REF: LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

We certify that all the services shall be performed strictly in accordance with the bid documents

Dated at this day of 20

Signature:

(Seal of Company)
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Annexure-5 Non-Disclosure Agreement (NDA)

(No deviations in wordings permitted)
(To be executed over Stamp of requisite value/ Franked paper & notarized)

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02, Dated: 01/08/2024

This Non-Disclosure Agreement (“NDA”) is made and entered into this day of in
the year Two Thousand and Twenty Four (2024) BY AND BETWEEN
Life Insurance Corporation of India, with registered office at Central Office, “Yogakshema”, J B Marg,

Mumbai 400021, hereinafter referred to as “LIC” a statutory corporation established under section 3 of Life
Insurance Corporation Act, 1956 (Act 31 of 1956) and <company name> a company incorporated under the
laws of Indian Companies Act 1956 having its principal place of business at shall be

referred to herein as a “Respondent”.

LIC and the Respondent shall individually be referred to as “Party” and collectively referred to as “Parties”.

WHEREAS, the Respondent is aware that during engagement with Life Insurance Corporation of India
during the Proof of Concept Engagement, the Respondent may be gathering information on LIC’s Business/
Operations, certain proprietary information such as Technically and commercially detailed information
regarding the respective products & service offerings, Organization, decision processes, technical
infrastructure, working processes and delegation of responsibilities, project management and planning
methods, reports, plans and status including but not limited to technical manuals, specifications, product
features, customer list, specializations, documents, financial statements and business/development plans
etc., (“Proprietary Information”) indicated as confidential by LIC and made available to the Respondent., is
privileged and strictly confidential to and / or proprietary of LIC.

WHEREAS, Respondent agrees to receive the Proprietary Information or other information from LIC and
treat all such information as confidential information and to safeguard LIC's confidential information,
property, information systems, network, databases and other data.

NOW, THEREFORE, in consideration of the recitals set forth above and the covenants set forth herein, the
Respondent agrees to hold all Confidential Information received from LIC in confidence. Respondent will
use such Confidential Information only for the purpose of developing the Response to the said
engagement; restrict disclosure of such Confidential Information to its employees and employees of its
affiliated companies with a need to know and inform such employees of the obligations assumed herein.
Respondent will not disclose such Confidential Information to any third party without the prior written
approval of LIC.

The Confidential Information means information which may be in any form including but not limited to oral,
written or printed information or Information in electronic form, data, studies, consultants reports, trade
secrets, proformas and other financial and trade/commercial information, computer models and programs,
contracts, plant designs and configurations, plant performance data or other material of any kind or nature
in whatever form. Wherever, information is given orally, within 48 hours, the receiving party should receive
the information in writing along with the confidentiality statement from the other party. It may be noted
that all the information shared as a part of the Project Engagement in the form of project documents,
discussions on system architecture, data shared for the sole purpose of evaluating and finalizing the system
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configurations through a live Benchmark test both off shore as well as onsite shall be the sole property of
LIC and shall be treated with the same degree of confidentiality as that of the Respondent. Respondent will
ensure that no breach of confidentiality occurs at its own premises as well as during and after the onsite
engagement as a part of the Project Engagement.

Without the prior written consent of LIC or except as otherwise provided herein, the Respondent will not:
e distribute or disclose to any other person any of the Confidential Information;
e permit any other person to have access to the Confidential Information;

e Use the Confidential Information for any purpose other than the Permitted Use; or disclose to any
other person.

e That discussions, investigations or negotiations are taking place concerning a possible transaction
between the Parties, or the terms, conditions, status or other facts regarding a possible transaction
between the Parties, or that Respondent has received Confidential Information from LIC.
Notwithstanding the above, Respondent may disclose the Confidential Information, and portions
thereof to its directors, officers, employees and representatives of its advisors (collectively,
"Representatives") who need to know such Confidential Information for the purpose of evaluating
a possible transaction between the Parties. It is understood that the Respondent will inform their
respective Representatives of the confidential nature of the Confidential Information and will
require its Representatives to be bound by this Agreement and not to disclose the Confidential
Information to any other person.

Without the written consent of LIC the Respondent or any of his employees/partners should not make
public announcements/comments on any website/or issue any media statements about the existence of
this engagement and its scope.

The Respondent agrees to be responsible for any breach of this Agreement by its Representatives.
Respondent agrees to protect the Confidential Information received from LIC with the same degree of care
as it normally exercises to protect its own proprietary information of a similar nature. Respondent agrees to
promptly inform LIC of any unauthorized disclosure of LIC's Confidential Information. The Respondent shall
ensure that in no case its employees or representative uses any USB or connectivity device in the hardware
systems of LIC without permission from LIC.

The Respondent shall ensure that their employees will not disclose any information of LIC during their
employment with the Respondent and will use reasonable efforts to ensure that its employees will not
disclose any information of LIC even after they cease to be the employees of the Respondent. The
Respondent shall ensure this by its own internal agreements.

Confidential Information does not include information that Respondent can reasonably prove, falls within
any of the following:

e Information that either is legally in either party’s possession or publicly available to either party
prior to the disclosure of such information hereunder;

e Information that, subsequent to its disclosure hereunder, becomes publicly available to either party
without any violation of this Agreement by either party;

e Information that becomes legally available to either party on a non-confidential basis from any
third party, the disclosure of which to either party does not, to either party’s knowledge, violate
any contractual or legal obligation such third party has to either party with respect to such
information;
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e Information that is independently acquired or developed by either party which can be evidenced by
written records; or information that is explicitly approved for release by written authorization of
LIC.

In the event that Respondent is required by law in any judicial or governmental proceeding to disclose any
Confidential Information, the Respondent will give LIC prompt written notice of such request so that LIC
may seek a protective order or appropriate remedy. If, in the absence of a protective order, Respondent
determines, upon the advice of counsel, that it is required to disclose such Confidential Information, it may
disclose such Confidential Information only to the extent compelled to do so; provided, however, that the
Respondent gives LIC written notice of the portion of Confidential Information to be disclosed as far in
advance of the disclosure as is practicable and uses its best efforts, at its own expense, to obtain assurances
that confidential treatment will be accorded to such Confidential Information.

No license expressed or implied in the Confidential Information is granted to Respondent other than to use
the information in the manner as is permitted in the RFP by LIC.

Respondent agree that Confidential Information is and shall at all times remain the property of LIC.
Respondent acknowledge that the Confidential Information is confidential and material to the interests,
business and affairs of LIC and that the disclosure thereof (other than as permitted under this Agreement)
would be detrimental to the interests, business and affairs of LIC. No use of such Confidential Information is
permitted except as otherwise provided herein and no grant under any of the party’s intellectual property
rights is hereby given or intended, including any license (implied or otherwise). All information shall remain
the property of LIC and shall be returned upon written request or upon the Respondent’s determination
that it no longer has a need for such information. Use of such property or licenses without the permission
of LIC is strictly prohibited and the respondent will ensure that any of its employee or representative does
not violate this condition, and even in the case when they cease to have any relationship with respondent.

No license to the Respondent, under any trade secret or any other intellectual property right, is either
granted or implied by the disclosure of information to the Respondent. None of the information which may
be disclosed or exchanged by LIC shall constitute any representation, warranty, assurance, guarantee, or
inducement by Respondent to LIC of any kind, and in particular, with respect to the non-infringement of
trademarks, patents, copyrights, mask work rights, or any other intellectual property rights, or other rights
of third persons or of LIC.

There are no warranties expressed or implied by this Agreement. Without limiting the foregoing, neither
LIC makes any representations nor extend any warranties, express or implied, as to the adequacy or
accuracy of Confidential Proprietary Information or any other information or data related thereto, or with
respect to the use thereof by Respondent.

Neither this NDA nor the disclosure or receipt of information from LIC to the Respondent, shall constitute
or imply any promise or intention to pursue any business opportunity described in the Confidential
Information or make any purchase of products or services by LIC or its affiliated companies or any
commitment by LIC or its affiliated companies with respect to the present or future transaction between
the parties.

Respondent shall not modify or erase the logos, trademarks etc., of LIC or any third party present on the
Confidential Information. The Respondent shall not use or display the logos, trademarks etc., of LIC in any
advertisement, press etc., without the prior written consent of LIC.

Upon the request of LIC, the Respondent, will within 7 days of receipt of such request, return or destroy all
Confidential Information and any notes, correspondence, analyses, documents or other records containing

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024 Page 104 of 145




Confidential Information, including all copies thereof, then in the possession of Respondent or its
Representatives and shall certify the fact of having destroyed the Confidential Information in writing to LIC.
Such return, however, does not abrogate the continuing obligations of Respondent under this Agreement.

Respondent agree and acknowledge that monetary damages would not be a sufficient remedy for a breach
of this Agreement and that LIC shall be entitled to specific performance or any other injunctive relief as a
remedy in equity for any such breach of this Agreement. Any remedy shall not be deemed to be exclusive
or all-inclusive and shall be in addition to any and all other remedies which may be available to LIC in law or
equity.

Confidential Information provided to the Respondent does not and is not intended to represent an
inducement by LIC or a commitment by LIC to enter into any business relationship with the Respondent or
with any other entity. If the parties desire to pursue business opportunities, the parties will execute a
separate written agreement to govern such business relationship.

The Respondent agree that during the existence of the term of this NDA and for a period of one year
thereafter, the respondent shall not solicit directly or indirectly the employees of LIC working in all wings of
Central Office Information Technology department.

Respondent agree that all of its obligations undertaken herein as the Respondent shall survive and continue
for the period of the existence of this NDA or a period of one year, beyond the Contract period regardless
of any prior termination of this NDA.

This NDA constitutes the entire understanding between the Parties hereto as to the information and
merges all prior discussions between them relating thereto.

No amendment or modification of this NDA shall be valid or binding on the Parties unless made in writing
and signed on behalf of each of the Parties by their respective authorized officers or representatives.

The Respondent understand and agree that no failure or delay by LIC in exercising any right, power or
privilege hereunder shall operate as a waiver thereof, nor shall any single or partial exercise thereof
preclude any other or further exercise thereof or the exercise of any right, power or privilege hereunder.

The Respondent herein agrees and undertakes to indemnify and hold LIC harmless from any loss, damage,
claims, liabilities, charges, costs, or expense (including attorneys’ fees), that may arise or be caused or
result from or be paid/incurred/suffered or caused to be paid/incurred/ suffered by reason of any breach,
failure, delay, impropriety or irregularity on its part to honour, observe, adhere to, abide by or comply with
any of the terms and conditions of this Agreement. In the event that the Respondent shall be liable to LIC in
connection with this Agreement, the Respondent’s liability shall be limited to the value of the Contract.

This Agreement shall be governed and construed in accordance with the law of India.

In the event that any of the provisions of this Agreement shall be held by a court or other tribunal of
competent jurisdiction to be unenforceable, the remaining portions hereof shall remain in full force and
effect.

Respondent agree not to assign this Agreement or any interest herein without express prior written
consent of LIC. Nothing in this agreement and no action taken by the Respondent pursuant to this
agreement shall constitute, or be deemed to constitute, a partnership, association, joint venture or other
co-operative entity or arrangement. This Agreement is entered into by the Parties on a Principal-to-
Principal basis and no other meaning can be assigned in interpreting any of the terms contained herein.

Any dispute or claim arising out of or in connection herewith, or the breach, termination or invalidity
thereof, shall be settled by arbitration in accordance with the provisions of Procedure of the Indian
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Arbitration & Conciliation Act, 1996. The arbitration tribunal shall be composed of a sole arbitrator, and the
Parties shall appoint such arbitrator with mutual consent. The place of arbitration shall be Mumbai, India
and the arbitration proceedings shall take place in the English language.

IN WITNESS WHEREOF, the Respondent has caused this Agreement to be executed as of the date set forth
above.

For and on behalf of

Address —

Authorized Signatory Name:

Designation: Place: Mumbai
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Annexure-6 UNDERTAKING FOR WARRANTY

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02, Dated: 01/08/2024

To be submitted on a stamp paper of INR 500/- (Rupees five hundred only) stamp duty must be as per
the prevailing Stamp duty act of Maharashtra State Mumbai Jurisdiction by the Bidder)

To,

The Executive Director (IT/Digital Transformation),
Life Insurance Corporation of India

Central Office, Information Technology Department
3rd Floor, Jeevan Seva Annex S V Road,

Santacruz (West), Mumbai 400054

Dear Sir/Madam,

We hereby accept all the Term & Conditions of the RFP and extend Quality Assurance for a period of Five
years from the date of installation as per the terms and conditions stated in the RFP document referred
above.

We further hereby undertake that the services agreed as per SLA as per the terms and conditions of the
RFP and subsequent contract will be available for a period of Five years and if required further extendable
by 2 years.

Dated at this day of 20

Authorized Signatory

Signature of the authorized official

Name:

Designation:

Name & Address of the company:

(Seal of Company)
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Annexure-7 Format for Performance Bank Guarantee (PBG)

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02, Dated: 01/08/2024

To,

The Executive Director (IT/Digital Transformation),
Life Insurance Corporation of India

Central Office, Information Technology Department
3rd Floor, Jeevan Seva Annex SV Road,

Santacruz (West), Mumbai 400054

(Hereinafter referred to as "LIC / you”)

Whereas consequent to your Request for Proposal (RFP) No dated you
have issued a Purchase Order No. dated to M/s , having
its corporate office at (hereinafter referred to as "the Contractor”) to develop,

implement and support name of CDC-ETL solution/service for the Corporation.

This Deed of Guarantee executed by the (Bank name) (hereinafter

referred to as “the Bank”) in favour of Life Insurance Corporation of India, having its central office at
“Yogakshema”, Jeevan Bima Marg, Mumbai — 400021 (hereinafter referred to as “LIC”)for an amount

not exceeding Rs. (Rupees only) at the
request of (Supplier’s Name &
Address)

(hereinafter referred to as the “Supplier”).

Therefore, we hereby affirm that we Guarantee and are responsible to you on behalf of the Supplier, up to
a total amount 5% of TCO of Rs. (Rupees only)

and we undertake to pay you, upon your first written demand, without cavil or argument, any sum or sums
as  specified by you within the limit of Rs. Rupees

only). Whereas incorporated under companies act having its registered
office at is participating in RFP ref LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024 for
is submitting this guarantee under the terms & conditions of the said RFP.

LIC need not prove or show grounds or reasons for the demand of a part or the full amount of guarantee.

This Bank Guarantee will be valid for a period up to (for a period of 65 months from the date
of submission).

The Bank hereby covenants and declares that the guarantee hereby given is an irrevocable one and shall
not be revoked by a Notice or otherwise. This Guarantee shall not be affected by any change in the
Constitution of the Bank or the Supplier.
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We hereby confirm that we have the powers to issue this guarantee in your favour under the Constitution
and business procedure of the bank and the undersigned is/are the recipient of authority by express
delegation of powers and has/have full powers to execute this performance bank guarantee.

Dated at this day of 20

For

(Branch and Bank)

Place:
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Annexure-8 Authority Letter

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02, Dated: 01/08/2024
(To be submitted in Original on company’s Letterhead)

Date:

To,

The Executive Director (IT/Digital Transformation),
Life Insurance Corporation of India

Central Office, Information Technology Department
3rd Floor, Jeevan Seva Annex SV Road,

Santacruz (West), Mumbai 400054

Subject: Authority Letter
Reference: RFP document no. LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated:01/08/2024
Dear Sir,

We, M/s (Name of the bidder) having registered office at (address of the
bidder) herewith submit our bid against the said RFP document.

Mr./Ms. (Name and designation of the signatory), whose signature is appended below, is
authorized to sign and submit the bid documents on our behalf against said RFP.

Specimen Signature:

The undersigned is authorized to issue such authorization on behalf of us.

For M/s (Name of the bidder)

Signature and company seal

Name
Designation
Email

Mobile No.
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Annexure-9

Compliance Sheet for Qualification Bid

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated:01/08/2024

SNo | Basic Requirement Required Provided Reference &
Page Number
1.a | Bid Processing Fee NEFT Transfer  to LIC of India A/C | Yes/No
number INR 11,800/-
(Inclusive of applicable Taxes) Refer:
Annexure- 15 LIC Bank Account Details
1.b | Earnest Money Bid Securing Declaration Form Yes /No
Deposit/ Bid Securing submitted asper format of Annexure-
Declaration 16
2.a | Legal Entity Copy of Certificate of Yes /No
Incorporation and Copy of GST
Registration Certificate
2.b | Registered Company in India. | Copy of Registration issued by Registrar | Yes/No
of Companies and full address of the
registered office

3. The bidder should be a | Self-certifying letter by the person Complied/
single entity, no consortium | Authorized to bid duly stamped by Not com
or joint venture ispermitted. | Company’s seal. plied

4, The bidder would undertake | Self-certifying letter by the person Yes /No
not to sub-contract / 'ég::;;:ifi zzak:!d duly stamped by
outsource any part of the
work without LIC permission.

5. The bidder shall not be | Self-certifying letter on company letter | Yes/No
debarred by any | head by the person Authorized to bid
PSU/Banks/Govt. Agency, as | duly stamped by Company’s seal.
on date of submission of bid.

6. The bidder shall not be | Self-certifying letter on company letter | Yes/No
under a declaration of | head by the person Authorized to bid
ineligibility for corrupt or | duly stamped by Company’s seal.
fraudulent practices.

7. Power of Attorney or copy | Power of Attorney on stamp paper in Yes/No
of theBoard Resolution the name of the Authorized signatory

or a duly certified copy of the Board
Resolution demonstrating that the
representative has been duly
authorizedto sign.

8. Minimum Annual Turnover Details should be submitted in | Yes/No

Annexure EC-A along with copies of
Audited Financial Statements for the

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024
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relevant years, duly signed by

Authorized Signatory.

9. | Positive Net Worth Details should be submitted in| Yes/No
Annexure EC-A along with copies of
Audited Financial Statements for the
relevant years, duly signed by
Authorized Signatory.
10. | Net Profit Details should be submitted in| Yes/No
Annexure EC-A along with copies of
Audited Financial Statements for the
relevant years, duly signed by
Authorized Signatory.
11. | The bidder should have Copies of PO/Work | Yes/No
CDC/ETL/Data Lake/Data Order/Commissioning
Warehouse implementation | certificate/Communication from the
experience in BFSI sector Organization for the relevant
organisation in India as on experience, duly attested by the
the date of submission of Authorized Signatory of the Company.
bid. (Project should have been completed
and currently in maintenance phase)
12. | Bidder/OEM reference for Copies of PO/Work | Yes/No
any similar CDC solution Order/Commissioning
which was implemented in certificate/Communication from the
at least 1 organization in Organization for the relevant
India having PO/Work Order | experience, duly attested by the
Date on or after 01/01/2019 | Authorized Signatory of the Company.
OR if the solution was (Project should have been completed
implemented before and currently in maintenance phase)
01/01/2019 then the
project/reference should be
in maintenance phase after
01/01/2019. If OEM
reference is submitted,
declaration is to be
submitted by both Bidder
and OEM stating that
implementation of the CDC
Tool will be done by OEM.
13. | Bidder/OEM reference for Copies of PO/Work | Yes/No
any similar ETL solution Order/Commissioning
which was implemented in certificate/Communication from the
at least 1 organization in Organization for the relevant
India having PO/Work Order | experience, duly attested by the

Date on or after 01/01/2019

Authorized Signatory of the Company.
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OR if the solution was (Project should have been completed
implemented before and currently in maintenance phase)
01/01/2019 then the
project/reference should be
in maintenance phase after
01/01/2019. If OEM
reference is submitted,
declaration is to be
submitted by both Bidder
and OEM stating that
implementation of the ETL
Tool will be done by OEM
14. | Bidder should have Certificate from Head (HR) or company | Yes /No
minimum 10 experts in the secretary for number of technically
any CDC/ETL Tools in their qualified professionals employed by the
permanent rolls. bidder and appropriate supporting
undertakings.
15. Copies of valid certifications should be | Yes/No
The bidder should have ISO | submitted and an undertaking as per
27001 certification. Part-B of Annexure EC for ensuring the
continuity of the ISO certification during
the entire period of the contract,
resulting from the RFP process. The
certifications should be duly attested by
the Authorized Signatory of the
company. The certificates should be
valid as on the date of submitting the
bids.
16. | The Bidder to provide an | Letter of confirmation from Bidder duly | Yes/No
undertaking on his letter | signed by Authorized signatory.
head that all the functional
and technical requirements
highlighted as part of Scope
of the project along with
Technical scope are covered
in totality in the proposal
submitted by the Bidder.
17. | Other Annexures As per Checklist (Annexure-23) Yes/No
Dated at this day of 20

Authorized Signature (In full and initials):
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Name and Title of Signatory:

Name of Firm:

Address:

Location: Date:
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Annexure-10 Hardware Sizing and Software /tools for Solution

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

Hardware Sizing:

SI.No. | Purpose be | SW/Tool/ Noof | CORE | RAM Storage Operating
deployed Components | Servers| per per per System
server | server | corver
1
2
3
4
5
List of Software/tools:
Slho | Software/tool License Type License Description Remarks
(Open/Free/Closed/source) Quantity
1.
2.
3.
4,
Dated at this day of 20

Signature of the Authorized Signatory Name:

Designation:

Name & Address of the company:

Seal of the Company:
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Annexure-11 Details of Litigation(s)

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

(To be submitted on Company's letterhead by the Bidder with Seal and Signature)

A) Details of litigation(s) the Bidder is currently involved in, or has been involved in for the last three years:

1. Party in dispute with :

2. Year of initiation of dispute:

3. Detailed description of dispute:

4. Resolution / Arrangement arrived at ( if concluded ) :

B) Blacklisted by any Govt./PSU/LIC/Reputed Listed company for corrupt or fraudulent practices or non-

delivery, non- performance in the last three years. --- NO.

Witness:

Signature:

Name and Address:

Date:
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Bidder:

Signature:

Name and Address:

Date:
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Annexure-EC- Part-A Eligibility Criteria Part-A

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

(*To be submitted on Rs. 500/- stamp paper by the Bidder and the Authorized Signatory should

initial each page.)

Name of the Company

Line Of Business:- Whether OEM, Integrated IT|
Solutions/Support & Services provider or Authorized
Channel Partner of OEM

Company Registered as

[Public Limited/Private Limited/Others]

Date of Incorporation

Address of Corporate/ Registered Office

Line 1

Line 2

Name Of City

State

Postal Code

Email id

Phone no.

GST Registration No. and Date of registration

Names of the States for which the bidder has GST|
Registration No. (including all Billing offices)
(Attach registration Certificates)

PAN No. ( Attach self-certified copy of PAN)

Turnover of the Company:

Financial Year : (in Crores) in Last Three Audited
Financial Years

Current Year(2023-24)

Current -1 Year(2022-23)

Current -2 year (2021-22)

10

Net Worth of the Company after Tax

Financial Year : (in Crores) Last three Financial
Years

Current Year(2023-24)

Current -1 Year(2022-23)

Current -2 year (2021-22)
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11

Net Profit of the Company

Financial Year : (in Crores) Last three Audited
Financial Years

Current Year(2023-24)

Current -1 Year(2022-23)

Current -2 year (2021-22)

12

Details of Projects undertaken by the bidder

Details of relevant Projects/POs executed for supply of CDC-ETL solution:(Multiple Purchase

Orders from the same customer can be clubbed)

PO
Date/
Work
Order
Date

PO PO
Number/Amountthe clients

Names of [Sector of
client

(BFSI/General
Insurance/Life

Insurance etc)

the

Name and
contact details of
Sr.
representing the
the

of

officer
client for
purpose
reference

Whether the Project has
been successfully executed
date of bid

(along with

as on
submission
Date of completion of the

Project)

13

Bidder’s Address for communication :

Line 1

Line 2

Name Of City

State

Postal Code

Email id

Phone no.

14

Bank Details(along with Cancelled cheque/ relevant
proof)

Name of Bank

Branch

MICR Code

Type of A/C

Account No.

IFSC Code

15

Bidder's Official Web Site (URL)

16

Any other relevant information not covered in

the above points :
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Dated at this day of 20

Signature of the Authorized Signatory

Name:

Designation:

Name & Address of the company:

(Seal of the Company)
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Annexure-EC - Part-B Eligibility Criteria- Part-B

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

Undertaking by the Bidder for CMMI Level and ISO certifications

We hereby give an undertaking that we shall supply Integrated IT solutions, Software licensing for newly
procured software/products, support and services to LIC of India under the referred RFP. We are in
compliance with, CMMI Level and 1SO 27001 certifications.

We further give an undertaking that we will ensure that the Certifications continue to be valid during the
entire period of the contract

Dated at this day of 20

Signature of the Authorized Signatory

Name:
Designation:

Name & Address of the company:

(Seal of the Company)
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Annexure-EC - Part-C Eligibility Criteria-Part-C

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated:01/08/2024

Details of Bidder for Eligibility Evaluation:

Project Citation Details:

[Use separate sheet for each Reference/Project]

(References / Projects by the bidder with PO/Work Order date As per Eligibility Criteria)

Sl. No | Particulars Details
1 Citation Serial Number e.g. 10of5; 2 of 5 etc....
2 Name of Client (referenceable)
3 Name of Project
4 Name of the System Integrator for the
Assignment
5 Is the Client a Scheduled Public Sector Name the Exact Sector
bank/Scheduled Private sector bank/ Scheduled
foreign Banks/Life InsuranceCompany / General
Insurance Company/Other BFSI/Other sector
Location of the Project
Address of Client
8 Sr. Official of Client and Official Contact Details
(Mobile/ email)
9 Project Start and End Dates From: To:
10 Outcome of the project : Whether
completed or ongoing
11 If ongoing:
Which of the assighment have been
accomplished?
Which are in pipeline and ongoing.
(e.g. Setup Completed, Under Implementation
etc.)
12 Brief narrative/description of Project in about 50-
100 words
13 How Assignments is relevant to currentproject
(Similar Nature of Work).
14 INature of Workload Information:-

i) Volumetric of the implementation
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(ii) Average Daily Volume of Change Data
handled in CDC

(iii) Average Daily Volume of Data
Transformation handled in ETL

15 Details of documents attached for this citation (PO/ work orders/ Implementation Certification/
Letter etc.)

| state that the information stated above in each part of the Annexure EC and its enclosures is true and
correct. (Note: -Any wrong or incorrect information or suppression of facts may lead to disqualification.)

Dated at this day of 20

Signature of the Authorized Signatory

Name:

Designation:

Name & Address of the company:

Seal of the Company
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Annexure-12

Pre-Bid Queries Template

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated:01/08/2024

SI No

RFP Document

Reference(s)

Clause (in brief) of
RFPrequiring
clarification(s)

Brief details/ Query in reference to the clause

Section/Clause
No

Page
Number

(To be submitted in Excel sheet as per the above format)
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Annexure-13 Declaration by the Bidder

To,

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

Date:

The Executive Director (IT/Digital Transformation),

Life Insurance Corporation of India

Central Office, Information Technology Department

3rd Floor, Jeevan Seva Annex S V Road,

Santacruz (West), Mumbai 400054

Dear Sir,

a.

Having examined Request for Proposal including all its Annexures, Appendices “the tender
documents” the receipt of which is hereby duly acknowledged, we, the undersigned offer to

procure and supply the items/services mentioned in the “Request for Proposal® in conformity with
the said RFP Documents and in accordance with the schedule of Prices indicated in the Commercial

Bid and made part of this Tender.

If our Bid is accepted, we undertake to comply with the delivery schedule as mentioned in the
Tender Documents.

We agree to abide by this Tender Offer from date of Tender (Eligibility, Technical and Commercial
Bid)/ opening and our offer shall remain binding on us and may be accepted by LIC at any time
before expiry of the offer period.

This Bid, together with your written acceptance thereof and your notification of award, shall
constitute a binding Contract between us.

We undertake that in competing for and if the award is made to us, in executing the subject
Contract, we will strictly observe the laws against fraud and corruption in force in India namely
“Prevention of Corruption Act 1988”.

We undertake that in competing for and if the award is made to us, in executing the subject
Contract, we will ensure strict compliance to Digital Personal Data Protection Act 2023.

We certify that we have provided all the information requested by LIC in the format requested for.
We also understand that LIC has the exclusive right to reject this offer in case LIC is of the opinion
that the required information is not provided or is provided in a different format.
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h. The Bidder should certify that the contents of the soft copies and hard copy will be same.

i. We agree to submit the hard copy of tenders (Eligibility, Technical and Commercial Bid) dully signed
by authorized person, in case it is demanded by LIC.

Dated at this day of 20

Authorized Signatory Name:

Phone No:
Email:

Seal of the Company
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Annexure-14 GENERAL USER GUIDE TO BIDDERS FOR E-PROCUREMENT PROCESS
LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

Note: This document is containing the general instructions to bidders for e-procurement process through
www.tenderwizard.com/LIC . Some instructions/steps are given in this document bidders may require to
follow at different stages of e-tendering process wherever applicable as per the instructions given in
above referred RFP.

CONTACT:

Helpdesk Nos.:

Phone: 080-40482100

Email Id: licetenderhelpdesk@gmail.com
Step 1

Registration Process

URL: www.tenderwizard.com/LIC

»  Click on “TenderFreeView” to see (view and download) all the tender notifications and

corrigendum’s
>  Click on “Register Me” Hyperlink and get your User Id and Password.

>  (Certain special chars like ~ " '"#$% & *! ();\/?“:<>+-{}[] are not allowed inthe
company id or any key attributes).

» Once you fill all the details asked by “Register Me” form and obtain your password,
contact the Office of LIC to enable your User ID.

»  After this, Bidder can key in their User Id and Password and get successful entry in to the

application.

STEP 2
Participation
Bidder should login with his USER ID and PASSWORD
After Successful entry into the application click on hyperlink “UnApplied”.

By clicking on hyperlink “UnApplied” you can see the latest tenders which are floated and other
details relevant to tender.

e
On this screen (UnApplied) you will find various gif’s on the left hand side. Click on “Edit form”

gif and see all the documents attached. Please download these documents and go through them.

Once you have gone through the entire tender document and you wish to participate in the tender
click on “Request Tender Form” gif.

Now once you have requested for tender documents click on “In Progress” stage. You can see the
status as “RECIEVED”.

You will get two excel files “Technical bid.xls” and “Commercial bid.xls” along with other
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documents. Firstly, you need to download this document by clicking on hyperlink “Click here to
Download Empty Document.” Then Savethe file with the same file name

Note:-
1. You should not change the file name of any Excel file.
2. You should only key in the values in blue cells only.
STEP 3

Tender Submission

EMD Submission & Form Fee submission: Click on “Click here to enter EMD Details”.Fill all the fields
provided inthat sheet and press on “Submit” button to submit the EMD details.

Click on “Click here to enter Form Fee Details”.Fill all the fields provided in that sheet and press
on “Submit” button to submit the Form Fee details.

Open the downloaded Technical & Commercial Bid sheets, Bidder should fill values in blue cells
only, provided inthese sheets. These can be uploaded by clicking on “Click here to upload filled File”.

Reminder:
Technical bid and Commercial bid should be uploaded by using “Click here to Upload filled File “.

All other supporting documents could be uploaded using Document Library link available in Left
side menu andattached to this tender by clicking “Click here to Attach General Documents” link

provided below.

Please don’t change the name of the file as system will not accept any other file name.

Steps for uploading the additional documents (supporting documents) to your account.

In the left hand menu click on Document Library, general document
page will appear Click on upload new file Button for uploading new
document, upload sheet will appearSelect the file to be uploaded,
enter the description and attachment name.

Click on Upload file

Repeat step 2 and 3 for uploading new files

To change the description and attachment name for the uploaded file use Update existing file button
Note: This is for altering the description and attachment name only

Attachment of general document to a particular tender

Go to tender Documents screen of that particular tender

Go to Click here to Attach General Documents —Additional documents can be optionally Uploaded

General DocumentSummary sheet will appear.

In General Document Summary screen select the file you want to attach and make necessary changes
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for Tender Stage andclick Attach file button.

If you need to attach any new files for the tender follow Steps for uploading the Additional documents.

Other details could be scanned and uploaded but ensure that it is smaller in size (i.e. < 1MB for

Fast Uploading ofDocument). (only.doc, .jpg,.gif,.xls, .bmp, .pdf.)

The server time will be displayed at the right hand side of the page please follow this time, and

all the actionsi.e;(Requesting, Submitting, Opening etc.,) takes place according to this time only.

NOTE :

You will see all the red colored links changing to black color, when you have uploaded.
A) Technical bid
B) Commercial bid or Price bid
C) Form Fee Details
D) EMD Details

Once you fill the above documents only then you will able to submit the tender by clicking on the

“Submit the TenderForm” button before the tender closing date and time.

STEP 4

Acknowledgement

Once you submit the tender you will get the submitted token number, submitted date and
submitted time. Take theprint of that sheet then click on “OK”. Then the status will change to

submitted.

STEP 5 OPENING

After the tender is opened at the stipulated date and time, the award details can be accessed
in theOPENED/AWARDED stage.

e
To view the opened tenders click on the “Opened/Awarded” link then click on edit form to view

your competetors bid sheets who participated with you and who are not disqualified.

Note:
If you do not get the submitted status and token number, contact tendering authority well in
advance. DAE is not responsible for tender’s not received or submitted properly. Bidders are

requested to undergo training and get their doubts clarified well in advance.

If any queries please contact DAE Office and if required, personal training would be given. Please

feel free to contactif you have any clarifications regarding E-Tendering.
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Annexure-15 BANK ACCOUNT DETAILS

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

E&e L

<o Nogakshema’, Jeevan Bima Marg, P.B.No.19953, Mumbai 400 021

BANK ACCOUNT DETAILS
[ KOTAK MAHINDRA BANK i J
5 &/1T, GROUND FLOOR, MITTAL COURT, 224, |

NARIMAN POINT, MUMBAI-400 021 |

| BANK NAME

| BANK ADDRESS

[ TITLE OF BANK A/C | LIFE INSURANCE CORPORATION OF INDIA

| |
| TYPE OF BANK A/C | CURRENT

[BANK ACCOUNT NO. | 7311115783 l

[TFsc i o | ' KkBKoOOOO9S5

[[MICR coDE T [ a00ass002

= = . — J
L
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Annexure-16 Bank Guarantee for EMD

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

(To be Notarized on stamp paper)

Date:

This Deed of Guarantee executed by the (Bank name) (hereinafter referred to as
“the Bank”) in favor of Life Insurance Corporation of India, having its central office at “Yogakshema”, Jeevan
Bima Marg, Mumbai — 400021 (hereinafter referred to as “LIC”) for an amount not exceeding Rs.

- (Rupees only) at the request of

(Supplier’s Name &
Address)

(hereinafter referred to as the “Supplier”).

Therefore, we hereby affirm that we Guarantee and are responsible to you on behalf of the Supplier, up to
a total amount of Rs. (Rupees only) and we undertake to

pay you, upon your first written demand, without cavil or argument, any sum or sums as specified by you
within the limit of Rs. Rupees only). Whereas
incorporated under companies act having its registered office at is participating in RFP ref LIC/CO/IT-
SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024 for is submitting this
guarantee under the terms & conditions of the said RFP.

LIC need not prove or show grounds or reasons for the demand of a part or the full amount of guarantee.

This Bank Guarantee will be valid for a period up to (for a period of 15 months from the date
of release of RFP)

The Bank hereby covenants and declares that the guarantee hereby given is unconditional, irrevocable one
and shall not be revoked by a Notice or otherwise. This Guarantee shall not be affected by any change in
the Constitution of the Bank or the Supplier.

We hereby confirm that we have the powers to issue this guarantee in your favour under the Constitution
and business procedure of the bank and the undersigned is/are the recipient of authority by express
delegation of powers and has/have full powers to execute this earnest money deposit bank guarantee.

Dated at this day of 20
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Annexure-16A Bid Securing Declaration Form

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

(To be Notarized on stamp paper)

Date:

To,

The Executive Director (IT/Digital Transformation),
Life Insurance Corporation of India

Central Office, Information Technology Department
3rd Floor, Jeevan Seva Annex SV Road,

Santacruz (West), Mumbai 400054

I/We. The undersigned, declare that:
I/We understand that, according to your conditions, bids must be supported by a Bid Securing Declaration.

I/We accept that I/We may be disqualified from bidding for any contract with you for a period of one year
from the date of notification if | am /We are in a breach of any obligation under the bid conditions, because
I/We

a) have withdrawn/modified/amended, impaired or derogated from the tender, my/our Bid during the

period of bid validity specified in the form of Bid; or

b) Having been notified of the acceptance of our Bid by the purchaser during the period of bid validity (i)
fail or reuse to execute the contract, if required, or (ii) fail or refuse to furnish the Performance Security, in
accordance with the Instructions to Bidders.

I/We understand this Bid Securing Declaration shall cease to be valid if | am/we are not the successful
Bidder, upon the earlier of (i) the receipt of your notification of the name of the successful Bidder; or (ii)
thirty days after the expiration of the validity of my/our Bid.

Dated at this day of 20

Signature of the Authorized Signatory

Name:
Designation:

Name & Address of the company:

Seal of the Company

Duly authorized to sign this Authorization on behalf of: [insert complete name of Bidder]
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Annexure-19 Manufacturers' Authorization Form

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

(To be submitted on Company (OEM)’s letterhead)

To,

The Executive Director (IT/Digital Transformation),
Life Insurance Corporation of India

Central Office, Information Technology Department
3rd Floor, Jeevan Seva Annex S V Road,

Santacruz (West), Mumbai 400054

Dear Sir/Madam,

RFP Ref: Request for Proposal for Procurement and Implementation of Change Data Capture (CDC) and
Extract Transform Load (ETL) Solution Life Insurance Corporation of India Ref: LIC/CO/IT-SD/EFEAP-
NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

We, M/s who are established and reputed manufacturers of
having factories/Depot at and
technical assistance center at (India Location) do hereby authorize M/s

(Name and address of bidder) to offer their quotation,
negotiate and conclude the contract with you against the above invitation for the Bid.

We, the undersigned OEM, having read and examined in details all the bidding documents in respect of
above mentioned RFP, in respect to product(s) offered /supplied by us and as a gesture towards our
commitment for continued support for our product(s) / solution do hereby declare as under;

We hereby extend our commitment/ standard guarantee and comprehensive warranty as per terms and
conditions of the above referred RFP.

We also extend our back to back service support as per terms and conditions of the
RFP  to M/s (Name of Bidder) for a period of five years from the date of
procurement.

List of software components along with level of support is as under.

SINo | Software License/Subscription Type Level of Support with details
Component *Provide exact type of license [Required 24*7 Premier or similar]

(Add rows if required.)
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We confirm and undertake that the proposed solution and components in respect of product(s)
offered/supplied by us are technically validated, compatible and certified for fitness for purpose and LIC’s
technical and functional requirements.

Dated at this day of 20

Signature of the Authorized Signatory
Name:
Designation:

Name & Address of the company:

Seal of the Company
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Annexure-20 Technical Bid Evaluation Matrix

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

The proposed CDC-ETL solution will be technically evaluated based on the following.

Stage A: Mandatory Technical Compliance:

a. The proposed solution/software/tool should comply with all the specifications stated in Technical
Annexure (Annexure-17) of the RFP.

(Proposed solutions which do not meet the above criteria will not be further evaluated in Stage-B and
the proposal will stand disqualified)

Stage-B-Technical Scoring:

Proposed solutions which qualify Stage-A will only be evaluated under Stage-B.

Only those references compliant to the below mentioned criteria will be considered for evaluation under
Stage B:

a. CDC-ETL solution used in reference is same as Proposed CDC-ETL Solution (The Sl of the reference
implementation needs not be same as the bidder).

b. References must be verifiable.

c. The References must be for implementations in India only.
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Sl. Evaluation Parameter Maximum Details of Marks Attachments/Necessary
No. Marks Calculation Documentary Evidence Proofs
to the satisfaction of LIC
1 [Relevant Implementations 20 2 Marks for each PO or Work order or Invoice
reference of the proposed | (10+5+5) |[reference with Letter or Email Communication
CDC Solution. maximum 10 Marks. |or declaration with supporting
+ document to the satisfaction of
(Maximum 5 Best 1 Mark for each LIC.
References per Bid ) reference if
implementation is in
CDC solution Reference to BFSI sector with
include the size of data maximum 5 Marks
extracted. +
1 Mark for each
reference if Average
Daily Change Data
handling >= 500 GB
with maximum 5
Marks
2 [Relevant Implementations 12 2 Marks for each PO or Work order or Invoice
reference of the proposed | (6+3+3) |reference with Letter or Email Communication
ETL Solution. maximum 6 Marks. or declaration with supporting
+ document to the satisfaction of
(Maximum 3 Best 1 Mark for each LIC.
References per Bid ) reference if
implementation is in
ETL solution Reference to BFSI sector with
include the size of data maximum 3 Marks
loaded. +
1 Mark for each
reference if Average
Daily Data
transformation >= 200
GB with maximum 3
Marks
3 |Relevant Implementations 7 Project value >= 10 PO or Work order or Invoice
reference of the proposed Crores =27 Marks Letter or Email Communication
CDC/ETL/CDC-ETL Solution or declaration with supporting
implementation in an Project value >=7 document to the satisfaction of
organization in India. Crores =5 Marks LIC.
(The CDC/ETL/CDC-ETL Multiple POs from the Same
components may be part of Project value >=5 organization for the
a larger project) Crores =3 Marks addition/enhancement may be
combined.
4 |Previous Implementation of 5 More than 1 PO or Work order or Invoice

the Entire Proposed
Solution (CDC+ETL) in any
organization.

implementation -> 5
marks

1 implementation ->3
marks

Letter or Email Communication
or declaration with supporting
document to the satisfaction of
LIC.
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5 |Experts in CDC/ETL Tools in 5 More than 20 Experts (Certificate from Head (HR) or
their permanent rolls of - 5 marks company secretary for number
bidder. More than 15 Experts [of technically qualified

- 4 Marks professionals employed by the
More than 10 Experts |bidder and appropriate
- 3 marks certificates.
6 [Bidder is CMMI level 3/4/5 4 CMMI Level 5 2 4 Copies of valid certifications
organisation. Marks should be submitted.
CMMI Level 4 > 3
Marks
CMMI Level 3 > 2
Marks

7 |Presentation on the 10 Comprehensive Demonstration and
proposed solution (Details Presentation on tools, [Presentation
for presentation date etc capabilities,
will be informed experience, and entire
separately) end-to-end proposed

solution.

8 |Compliance to all the 10 Complied to all Points [Technical Annexure (Annexure-
Technical Specifications —> 10 marks 17) submitted by Bidder.
stated in Technical
Annexure(Annexure-17)
of RFP.

9 |Whether the Proposed CDC 4 Agentless solution = [Technical Documents from OEM
Solution is agentless 4 marks duly attested by authorized

Otherwise = 0 marks [signatory and demonstration by
bidder/OEM, if asked by LIC

10 The proposed CDC tool 4 Automatic schema Technical Documents from OEM
should be able to mapping = 4 marks |duly attested by authorized
automatically map the Otherwise = 0 marks [signatory and demonstration by
schema changes from bidder/OEM, if asked by LIC
source to target

11 Throughput of the 5 Highest Throughput [Technical Documents from OEM
proposed CDC and ETL among proposed duly attested by authorized
solution. solutions = 5 marks [signatory and demonstration by

60% or more of the bidder/OEM, if asked by LIC
highest throughput 2>
3 marks
Less than 60% of
highest throughput 2>
0 marks
12 The proposed CDC and ETL 4 Both points ‘a’ and ‘b’ [Technical Documents from OEM

solutions should have a.
Inbuild data at rest and
data in transit encryption
for stored data b. Inbuild

compression of data

are present = 4 marks
Only One point among
‘a’ and ‘b’ compliant 2>
2 Marks Otherwise 2>

0 Marks

duly attested by authorized
signatory and demonstration by
bidder/OEM, if asked by LIC

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

Page 136 of 145




13 The Proposed CDC tool 5 Leader in Gartner Relevant latest reports dully
should be part of Gartner Quadrant or Forrester [attested by authorized signatory
quadrant or Forrester Wave = 5 Marks
report Present in other

Gartner Quadrant or
Forrester Wave =2 3
Marks

Otherwise = 0 marks

14 [The Proposed ETL tool 5 Leader in Gartner Relevant latest reports dully
should be part of Gartner Quadrant or Forrester jattested by authorized signatory
guadrant or Forrester Wave 2 5 Marks
report Present in other

Gartner Quadrant or

Forrester Wave = 3

Marks

Otherwise = 0 marks
Total 100 Qualifying Marks is 70

| state that the information stated and its enclosures are true and correct.

Dated at

Signature of the Authorized Signatory

this

Name:

Designation:

Name & Address

of the company:

Seal

of the

Company

day of 20
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Project Citation Format

[Use separate sheet for each Reference/Project]

(References / Projects by the bidder with PO/Work Order date As per Eligibility Criteria)

Sl. No Particulars Details (Along with proof)
1 Citation Serial Number e.g. 1 of 5; 2 of 5 etc....
2 Name of Client (referenceable)
3 Address of Client
4 Sr. Official of Client and Official Contact
Details (Mobile/ email)
5 Name of Project
6 Name of the System Integrator for the
Assignment
7 PO/Work Order/Invoice value
8 Is the Client a BFSI Sector Organization in
India?
9 Project Start and End Dates Start Date:-
To date:-
10 Outcome of the project: Whether
completed or ongoing
11 If Completed : date of Completion
If ongoing: Which of the assignment have
been accomplished? Which are in pipeline
and ongoing. (e.g. Setup Completed, Under
Implementation etc)
12 Brief narrative description of Project
(including name of tools, project name etc)
13 How Assighments is relevant to current
project (Similar Nature of Work).
14 Nature of Workload Information:-
i) Volumetric of the implementation
(ii) Average Daily Volume of Change Data
handled in CDC
(iii)  Average Daily Volume of Data
Transformation handled in ETL
15 Project Value in Crores
16 Attach work orders/ Relevant Documents
17 Highlight the information which is relevant for LIC Project and needs consideration.

Authorized Signature with seal (In full and initials):
Name and Title of Signatory:
Name of Bidder:

Address:

Location:
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Annexure-21 Land Border Declaration

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

To,

The Executive Director (IT/Digital Transformation),
Life Insurance Corporation of India

Central Office, Information Technology Department
3rd Floor, Jeevan Seva Annex SV Road,

Santacruz (West), Mumbai 400054

Dear Sir,
Re: RFP Ref: LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

| have read and understood Office Memorandum F.No.6/18/2019-PPD dated 23.07.2020 issued by the
Ministry of Finance, Department of Expenditure, Public Procurement Division inserting Rule 144 (xi) in GFRs
2017 which defines clauses regarding restrictions for procurement from a bidder from a country which
shares a land border with India.

| certify that (bidder) is not from such a country or, if from such a country, has been registered with the
Competent Authority. | hereby certify that (bidder) fulfills all requirements in
this regard and is eligible to be considered for this RFP. [Where applicable, evidence of valid registration by

the competent authority shall be attached.]

Dated at this day of 20

Signature of the Authorized Signatory

Name:

Designation:

Name & Address of the company:

Seal of the Company

(This letter should be on the letterhead of the Bidder duly signed by an authorized signatory)
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Annexure-22

Activity Schedule

Activity Details
RFP Reference and date Ref: LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated:
document "ot " website/] 01/08/2024
publication of tender
Bid Processing Fee(non- INR 11,800/- .i.e. Rs.10,000/- + GST (Currently 18% GST) (Rupees

refundable)

Eleven Thousand Eight Hundred Only) inclusive of Taxes, NEFT to
LIC Account, to be paid through NEFT/RTGS to Life Insurance
Corporation of India Refer: Annexure-15 LIC Bank Account Details.
The bidder must provide the UTR of the deposit along with the bid.

MSE bidders will be exempted from payment of bid processing fee
as defined in MSE Procurement Policy (MSEs) order 2012 ,issued
by the Department of MSME or are registered with the Central
Purchase Organization or the concerned Ministry or Department if
bidder requisite proof such as MSME/NSIC
certificate subject to satisfaction of LIC.

can furnishing

Address for submission of Bid

To be submitted online website

www.tenderwizard.com/LIC

on e-procurement

Pre Bid meeting (by pre-

registration only)

On 06.08.2024 from 11:00 A.M. to 01:00 P.M. in the meeting
room, LIC of Office, IT
Department, Jeevan Seva Annexe, 3rd floor, S V Road, Santacruz
(W), Mumbai — 400054 OR through video conferencing as decided
by LIC.

Only 2 representatives of the bidder will be allowed to attend the

India, Conference Room, Central

meeting and the names of the attendees will have to be informed
id for
Representatives of the bidders attending the meeting/ event will

to the mail correspondence as mentioned below.
have to bring their company ldentity Cards for verification.
LIC will inform the exact mode of Pre bid meeting by response mail

to those representatives of bidders only.

Last date of queries

06.08.2024

Earnest Money deposit (EMD)

INR 50,00,000/- (Rupees Fifty Lac Only)

EMD exemption will be given for Micro and Small Enterprises as
defined in MSE Procurement Policy MSEs order 2012 issued by the
Department of MSME or are registered with the Central Purchase
Organization or the concerned Ministry or Department. Bidders
should submit relevant MSME/NSIC certificate in the envelope as
mentioned in this RFP document.
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7 Mode of submission Online (www.tenderwizard.com/LIC)
8 Response to Pre Bid queries All responses in the form of corrigendum will be uploaded only on
from LIC LIC’'s website http://www.licindia.in/Bottom-Links/Tenders, e-
procurement website and e-Tender portal
www.tenderwizard.com/LIC. Bidders should keep checking the
website for response, if any.
9 Bid Submission Date and Time Bid Document Download End Date: 16/08/2024 |02.00 PM
Bid Submission End Date: 16/08/2024 up to 02.30 PM
(Upload of Documents on the e-Tender Platform)
10 | Eligibility Bid, Technical Bid | Opening Date : 16/08/2024 | 3:00 PM
opening date/time/ venue The Bids will be opened at the e-Tendering portal by LIC in virtual
presence of the bidders’ representatives who have submitted the
bid and email request is received from the bidders at least one day
prior to bid opening date.
11 | Commercial Bid opening | To be notified to the Shortlisted bidders.
date/time/
12 | Online Reverse Auction | To be notified to the shortlisted Bidders.
Schedule
13 | Mail-id for correspondence E-mail ID: efeap.next_rfp@licindia.com
14 | LIC's contact details 022-67090530
15 | LIC’s Official website http://www.licindia.in/
Note:

1. This is an E — Tender and hence Bids must be submitted “ON LINE”. Tender is to be submitted
online through e procurement portal.

2. All documents to be scanned and uploaded.

3. LIC may ask the bidders to submit hard copy of bids after Eligibility/Technical bid opening date. All
documents in stamp paper like Integrity pact, EMD, NDA should be submitted in original by bidders
to LIC within 7 Days of opening of Eligibility/Technical Bids. Also MAF should be submitted in
original.

e-Tendering :

Online bids are hereby invited for the works mentioned below through online e-Tendering System portal
http://www.tenderwizard.com/LIC from the intending bidders.

For Registration and for further details on e-tendering, please visit above mentioned portal (website) or

below mentioned Helpdesk details.

Office Address:

Antares Systems Limited, “Honganasu”, #137/3, Bangalore Mysore Road,
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Opp. KMS Coach Builders,

Kengeri, Bangalore — 560 060Help Desk Contact Details:
Tel: 080-0482000/121/133/140

Mobile: 9686115304/9686115323

E-mail:

lokesh.hr@etenderwizard.com

sushant.sp@etenderwizard.com / 9731468511 - (Mumbai)

Important: The above schedule is tentative only and subject to change and any change will be notified
through the Website as mentioned above.

LIC reserves the right to extend the last date for the receipt of RFP Bids. LIC reserves the right to cancel the
RFP at any time without penalty and without incurring any financial obligation to the Bidder.

The Eligibility and Technical Bids will be opened by the Tender opening committee of LIC in the
presence/virtual presence of the bidders/ representatives who choose to attend.

The Indicative Commercial Bids of the technically qualified bidders will be opened on the notified date, by
the Tender Opening Committee of LIC in the presence/virtual presence of the bidders/ representatives who
choose to attend. Amendments/corrigendum, if any, to this RFP would be hosted on our website/e-
procurement web site only. Reverse Auction schedule will be notified to the shortlisted Bidders.
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Annexure-23

Bid Documents Checklist

LIC/CO/IT-SD/EFEAP-NEXT/CDC-ETL/24-25/02 Dated: 01/08/2024

Envelope | - Pre-
Contract

Annexure Annexure Name Integrity Pact Envelope Il - | Envelope lll - E:‘:rl::ti:ila\\ll i
Number and Bid Security | Eligibility Bid | Technical Bid Bid
Declaration
JEMD
Annexure-1 Pre antract Yes - - -
Integrity Pact
Annexure-2 EIigibiIi.ty Bid Form | Yes i
(Covering Letter) -
ELIGIBILITY
Annexure-3 CRITERIA - Yes _ -
Annexure-4 Compliance - Yes -
Statement -
Non-Disclosure
Annexure-5 Agreement (NDA) - Yes _ -
Annexure-6 UNDERTAKING - - Yes -
FOR WARRANTY
Format for
Annexure-7 Performance Bank | - Yes ) -
Guarantee (PBG)
Annexure-8 Authority Letter - Yes ~ -
Compliance Sheet
Annexure-9 for Qualification - Yes ~ -
Bid
Hardware Sizing
Annexure-10 | for CDC-ETL - - Yes -
Solution
Details of
Annexure-11 Litigation(s) - Yes _ -
Yes

Annexure EC-
Part-A

Eligibility Criteria
Part-A

Annexure EC -
Part-B

Eligibility Criteria-
Part-B

Annexure EC -
Part-C

Eligibility Criteria-
Part-C

Certificate of
Incorporatio
n,

Copies of
valid
certificates
for GST
registration,
Copy of PAN
attested by
authorized
signatory of
the
company,
valid
CMMI/ISO
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Annexure Annexure Name Integrity Pact Envelope Il - | Envelope lll - Eg‘ﬁ:::i:;’l i
Number and Bid Security | Eligibility Bid | Technical Bid Bid
Declaration
JEMD
certifications
Audited
Balance
Sheet for the
relevant
years,
Profit and
Loss
Statements
for the
relevant
years,
copies of
Purchase
Orders or
certificates
from
customers.
Annexure-12 Pre-Bid Queries i i i
Template -
Annexure-13 D.eclaration by the - Yes -
Bidder -
GENERAL USER
GUIDE TO BIDDERS
Annexure-14 | FOR E- - - _ -
PROCUREMENT
PROCESS
BANK ACCOUNT
Annexure-15 DETAILS - - _ -
Bank Guarantee
Annexure-16/ for EMD/ Bid
Annexure- . Yes - _ -
16A Securing
Declaration Form
Annexure-17 Technical - - Yes -
Annexure
Commercial ves
Annexure-18 Annexure - - (With quantity Yes
but without cost )
Manufacturers'
Annexure-19 | Authorization - Yes Yes -
Form
Technical
Annexure-20 Evaluation Matrix i i ves i
Annexure -21 | Land Border Clause | - Yes - -
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	After Successful entry into the application click on hyperlink “UnApplied”.
	By clicking on hyperlink “UnApplied” you can see the latest tenders which are floated and other details relevant to tender.
	On this screen (UnApplied) you will find various gif’s on the left hand side. Click on    “Edit form” gif and see all the documents attached. Please download these documents and go through them.
	Once you have gone through the entire tender document and you wish to participate in the tender click on “Request Tender Form” gif.
	Now once you have requested for tender documents click on “In Progress” stage. You can see the status as “RECIEVED”.
	You will get two excel files “Technical bid.xls” and “Commercial bid.xls” along with other documents. Firstly, you need to download this document by clicking on hyperlink “Click here to Download Empty Document.” Then Save the file with the same file name
	Note:-
	1. You should not change the file name of any Excel file.
	2. You should only key in the values in blue cells only.
	STEP 3
	Tender Submission
	EMD Submission & Form Fee submission: Click on “Click here to enter EMD Details”.Fill all the fields provided in that sheet and press on “Submit” button to submit the EMD details.
	Click on “Click here to enter Form Fee Details”.Fill all the fields provided in that sheet and press on “Submit” button to submit the Form Fee details.
	Open the downloaded Technical & Commercial Bid sheets, Bidder should fill values in blue cells only, provided in these sheets. These can be uploaded by clicking on “Click here to upload filled File”.
	Reminder:
	Technical bid and Commercial bid should be uploaded by using “Click here to Upload filled File “.
	All other supporting documents could be uploaded using Document Library link available in Left side menu and attached to this tender by clicking “Click here to Attach General Documents” link provided below.
	Please don’t change the name of the file as system will not accept any other file name.
	Steps for uploading the additional documents (supporting documents) to your account.
	To change the description and attachment name for the uploaded file use Update existing file button
	Note: This is for altering the description and attachment name only
	Attachment of general document to a particular tender

	Other details could be scanned and uploaded but ensure that it is smaller in size (i.e. < 1MB for Fast Uploading of Document). (only.doc, .jpg,.gif,.xls, .bmp, .pdf.)
	The server time will be displayed at the right hand side of the page please follow this time, and all the actions i.e;(Requesting, Submitting, Opening etc.,) takes place according to this time only.
	NOTE :
	You will see all the red colored links changing to black color, when you have uploaded.
	A) Technical bid
	B) Commercial bid or Price bid
	C) Form Fee Details
	D) EMD Details
	Once you fill the above documents only then you will able to submit the tender by clicking on the “Submit the Tender Form” button before the tender closing date and time.
	STEP 4
	Acknowledgement
	Once you submit the tender you will get the submitted token number, submitted date and submitted time. Take the print of that sheet then click on “OK”. Then the status will change to submitted.
	STEP 5 OPENING
	After the tender is opened at the stipulated date and time, the award details can be accessed in the OPENED/AWARDED stage.
	To view the opened tenders click on the “Opened/Awarded” link then click on edit form     to view your compete tors bid sheets who participated with you and who are not disqualified.
	Note:
	If you do not get the submitted status and token number, contact tendering authority well in advance. DAE is not responsible for tender’s not received or submitted properly. Bidders are requested to undergo training and get their doubts clarified well...
	If any queries please contact DAE Office and if required, personal training would be given. Please feel free to contact if you have any clarifications regarding E-Tendering.

	Annexure-15 BANK ACCOUNT DETAILS
	Annexure-16 Bank Guarantee for EMD
	Annexure-16A Bid Securing Declaration Form
	Annexure-19 Manufacturers' Authorization Form
	Annexure-20 Technical Bid Evaluation Matrix
	I state that the information stated and its enclosures are true and correct.
	Dated at this day of 20
	Name:
	Designation:
	Name & Address of the company: Seal of the Company
	(References / Projects by the bidder with PO/Work Order date As per Eligibility Criteria)

	Annexure-21 Land Border Declaration
	Annexure-22 Activity Schedule
	Annexure-23 Bid Documents Checklist


