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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5406802
Dated/fzeiar : 17-09-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

08-10-2024 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

08-10-2024 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Financial Services

Organisation Name/@316d & =1

Lic - Life Insurance Corporation Of India

Office Name/&atera & aTH

Karnal Under Northern Zone

Total Quantity/pe ar=r

1

Item Category/Hg $Heany

Smart Interactive Class view Board with Stylus & Paper
writing experience

GeMARPTS & @l a8 a1 / Searched
Strings used in GeMARPTS

interac

GeMARPTS & @lel I—T1 gRoNHA / Searched
Result generated in GeMARPTS

Line Interactive UPS with AVR (V2), Interactive Panel
Solution for Institutions, Interactive Panels without CPU,
Interactive Panels with CPU, Interactive Boards

IfgEen & fov gafaa gaf@is AF0RI / Relevant

Categories selected for notification

e |nteractive Panels with CPU

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[dsX & =gad# 3itaa 2 Lakh (s)
T AR (3 ast @)
OEM Average Turnover (Last 3 Years)/&d 12 Lakh (s)
a s

sueor fAAtar @ 3taa e (ara 3 af @)
Years of Past Experience Required for
same/similar service/>i/aa a3t & AT |3 vyear (s)
&g Rera sgHa & af
MSE Exemption for Years of Experience and N
Turnover/ 3iHd & auf A THTHES FT ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf q FWIEIHT Fe
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Bid Details/f5 faaor

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
) Certificate,OEM Annual Turnover,Additional Doc 1
Document required from seller/fshal & AN | (Requested in ATC),Additional Doc 2 (Requested in ATC)

AT TS *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by

the buyer
Do you want to show documents uploaded
by bidders to all bidders participated in Yes
bid?/
Past Performance/fara ueda 80 %

Bid to RA enabled/fds ¥ Raw harsh aftha fvar | No

Type of Bid/f@s & ydR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/dalidhl FgAihed & |2 Days
aNIa cepelidh! TUEIHIOT ¥ A WA

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/fcaida ugfd Total value wise evaluation

EMD Detail/3taadr faazor

Required/3TTaIehar No

ePBG Detail/&didisit faaror

Required/3TaRIedr No

MII Purchase Preference/ta3n$3ms @ilig adadr

MIl Purchase Preference/TH3mE3Ms @lg adadr No

MSE Purchase Preference/tsings @lig a¥iddr

MSE Purchase Preference/T#iuds @lig adiadr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st

March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in

the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
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date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Smart Interactive Class View Board With Stylus & Paper Writing Experience ( 1 pieces
)

Technical Specifications/da=lidh fafAfEar

Buyer Specification b load
Document/shel fafRT¥ gEarast Qunod

Consignees/Reporting Officer/@Rc/Rulféar 31w and/ a2ar Quantity/arar

3/7


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/7912396/54/78/703/CatalogAttrs/SpecificationDocument/2024/9/17/technical_specifiations_2024-09-17-11-20-22_09f89feb1c19b35d9f949c28c9d5c9fa.pdf

Consignee

S.No./#s. || Reporting/Officer/ - Delivery Days N
4. R/ Raféar Address/adr Quantity/aArr R fEeiad
RN
Ashwani Kumar 132001,LIC of INDIA, Divisional
1 Malhotra Office , 489-Model Town Karnal || 1 30
, Haryana

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic
IT equipment shall be IPv6 ready from day one.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1) This bid is floated for procurement of Interactive class Room Smart Board of Rep
uted Brand and from reputed Manufacturers.
2) The smart board should be as per our specifications mentioned in the Bid. The pr
oduct offered other than our specified specifications will not be accepted.
3) The smart Board has to be supplied /installed at the following Address

LIC of India, Branch Office, SCO 71-72, Sector-2, Panchkula.

4) Rates Quoted should be inclusive of all taxes/GST etc.
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5) Successful bidder is required to make the supply/install the board at their own cost withi
n stipulated time in case the firm fails to supply the goods/items within the time limit/or not as
per the required specifications penalty @ as mentioned in Terms & Conditions will be calculate
d and deducted from the invoice without any intimation.

6) For Technical Evaluation bidders are requested to submit the following documents.

a) Copies of work order/ experience certificate executed in FY 2021-22, 2022-23 & 2023-24 in sup
port of condition specified in Bid Document for years of past experience i.e. 3 years which states a
s "the Bi dder or its OEM {themselves or through reseller(s)} should have regularly, manufactured
and supplied sa me or similar Category Products to any Central / State Govt Organization / PSU / P
ublic Listed Company for number of Financial years as indicated above in the bid document before
the bid opening date. Copies of r elevant contracts to be submitted along with bid in support of ha
ving supplied some quantity during each of the financial year."

b) Signed & Stamped Copy of Technical Specifications of the Custom Catalogue uploaded in the bi
d as token of acceptance

c) Make & Model of the offered product with detailed specifications
d) OEM Authorization certificate with contact details of the issuing authority for verification
e) Malicious Code Certificate: The seller should upload following certificate in the bid:-

(a) This is to certify that the Hardware and the Software being offered, as part of the contract, do
es not contain Embedded Malicious code that would activate procedures to :

(i) Inhibit the desires and designhed function of the equipment.
(ii) Cause physical damage to the user or equipment during the exploitation.
(iii) Tap information resident or transient in the equipment/network.

(b) The firm will be considered to be in breach of the procurement contract, in case physical dama
ge, loss of information or infringements related to copyright and Intellectual Property Right (IPRs)
are caused due to activation of any such malicious code in embedded software.

f) Declaration on the letter head of the vendor that

“He has gone through all the terms and conditions of the tender and are accepted, furt
her agrees to provide product as per the technical specifications uploaded in the Bid D
ocument. Also vendor will Supply & provide standard installation of the product at our
Branch Office- Punchkula without any extra charges and also give basic operating
training to the concerned officer of LI C Of India at Branch Office- Panchkula.”

g) GST certificate

h)MII declaration

1) MSME certificate if registered

H) Added bid specific Terms & Conditions letter uploaded duly signed and stamped

7) In terms of provisions of Section 33 (3) of the Insurance Act, 1938 as amended by the Insurance
Laws ( Amendments) ordinance, 2014. Insurance Regulatory Authority of India (IRDAI) is authorize
d to verify all s uch books of account, register, other documents and data base in the custody of th
e contractor in respect of service outsourced by the LIC of India. It shall be the duty of the contract
or to provide such documents / statements / information / as may be required by IRDAI within suc
h time as may be specified by the IRDAI. documents / statements / information / as may be require
d by IRDAI within such time as may be specified by the IRDAI.

Manager (0S)

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free

5/7



Telephone No. for Service Support.
8. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

9. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= araeg eaf & 37aeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws,/ o1 T TTHTT AT & TS 26 %mﬁﬁww%waﬂ-@?ﬁﬁ Q:ITQTWHT@' U & X ¥ wlg
W iady & TE9 F AT F AT qH AT WS WA Al T 7 drs o = 3@ [fae F s g & faw it oy o
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Sep/GEM_2024_B_5406802/CLM0010/TERMS_41917f2e-e40d-446c-a7641726562418971_Ao_Ash.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240917

9 a% 95 & aren e WREd & ora Goligd @Ifes #F A9 od AT ST B SEA AHqurelad denr glem AR e o
I BYOT RFT ST T SEM AU o Il W HIT BN dehrel FAT B AR Flefed & AFAT HET BN Flefell driars

P T ENM |

---Thank You/4=arg---
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