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P!RIENCE TRANSFORMATION

Ref: KFIN /LIC/ IG REPORT October 10, 2024

The Company Secretary

Life Insurance Corporation of India
Yogakshema Jeevan Bima Marg,
Nariman Point, Mumbai-400020

Dear Sir/Madam,

Subject: Information reIa.ting to complaints under (Regulation 13(3) of SEBI (LODRY)
Regulation, 2015 for the Quarter ended September 30, 2024.

We furnish hereunder the details pertaining to complaints/requests received & disposed-off during
the Quarter ended September 30, 2024.

Complaints Complaints . Complaints
Particulars pefldifxg at the rec'eived disposed of & Closing
beginning of the during the resolved at the end | Balance
period ended period ended of the period
Non-receipt of Share Certificate 0 0 0 0
Non receipt of duplicate share Certificate 0 0 0 0
Non-receipt of Annual. Reports 1 357 358 0
Non Receipt of D/W 2 421 405 18
Non receipt of Refund Order 1 31 32 0
SEBI 0 4 4 0
BSE 0 0 0 0
NSE 0 0 0 0
TOTAL 4 813 799 18

This is for your kind information.
Thanking you,

Yours faithfully,
For KFin Technologies Limited

c

Seema Shetty
Corporate Registry

KFin Technologies Limited

(Formarly known as KFin Tachnologics Private Limited)

Registered & Corporate Office:

Selenium Building, Tower-B, Plot No- 31 & 32, Financial District, Nanakramguda,
Serilingampally, Hyderabad, Rangareddi, Telangana, India, 500032.




