"Request for Proposal for Implementation & Maintenance of Bulk Mailing Solution

[Ref: LIC/CO/IT-BPR/BMS/RFP/2023-24, Dated 26/10/2023]"

Corrigendum 2

Agreement;
Clause (A)
Penalties for
delayed / non
delivery of Bulk
Mails

SI No. |RFP Document Page [RFP Clause Corrigendum to RFP
Reference(s) No.
1 2.2 -Activity 16 [Last Date & Time for Bid Submission--- 30/11/2023 Last Date & Time for Bid Submission--- 07/12/2023 (Thursday)
schedule -Point 8 (Thursday) latest by 3:00 PM latest by 3.00 pm
2 ]2.2 -Activity 16  |Eligibility Bid opening date/time/ venue ----Bid opening Eligibility Bid opening date/time/ venue ----Bid opening Date and
schedule -Point 9 Date and time: 30/11/2023 at 3:30 PM. time: 07/12/2023 at 3:30 PM.
The Eligibility & Technical Bids will be opened by the Tender|The Eligibility & Technical Bids will be opened by the Tender
opening committee of LIC in the virtual presence of the opening committee of LIC in the virtual presence of the bidders’
bidders’ representatives who choose to attend. The representatives who choose to attend. The meeting link would
meeting link would be shared to the bidders who request  |be shared to the bidders who request the same through mail ID
the same through mail ID as mentioned “Mail-Id for as mentioned “Mail-Id for correspondence”.
correspondence”.
3 5.2.3: Database 74-76 |New Clause (Clause xviii) The system should be able to build/upload one crore contact list,
Management with only email ID, after running filters for de-duplication, invalid
IDs, suppression list etc. in one hour
4 7: Service Level 83 |New Clause

Particulars

Build/upload one crore
contact list, with only email
ID, after runningfilters for de-
duplication, invalid IDs,
suppression list etc. in one
hour

Penalty rates

If timelines not met, no
charges for that particular
campaign would be
payable by LIC.

29-11-2023

Executive Director (IT/SD; BPR/Insure Tech)




