L I C MINUTES OF PRE-ORA MEETING
HRATT Sfraa #1797+

Ref: LIC/CO/ITSD/PORTAL/2022-23/CB-RFP/P-ORA
DATE: 07.09.2022

LIFE INSURANCE CORPORATION OF INDIA

Request for Proposal (RFP) for providing Chatbot- Software as a service in the domains of artificial

Brief Description of Procurement:
P intelligence, cognitive learning and machine learning for LIC of India

Bid Ref: Ref: LIC/CO/ITSD/PORTAL/2022-23/CB-RFP dated 24.06.2022
Date and Time of Pre-ORA Meeting | 7th August, 2022 at 15.30 Hrs.
Venue of Pre-ORA Meeting Hosted virtually at LIC of India, Central Office, IT/SD Department, 2nd Floor, Conference Room, Jeevan Seva

Annexe Building, S. V. Road, Santacruz (W), Mumbai, Maharashtra - 400054.

The following officials of LIC of India were present in the pre-ORA meeting:
1. Mr. Pramod Kumar, Deputy Secretary (IT/SD)

2. Mr. Saurav Ganguli, AO (IT/SD)

3. Mr. Yashwant Sharma, AAO (IT/SD)

Proceeding of the pre-bid meeting is as follows:
1. Atthe outset, Dy. Secretary (IT/SD), made a briefing about the Business Rules and terms & conditions of the pre-ORA meeting. Details

pertaining to ORA process, NPV, last minute hustle and other pre-cautionary measures were explained.

2. Thereafter, prospective bidders were requested to put up their queries related to the ORA Business Rules and terms and conditions
given in the ORA Business Rules Document.

3. The queries asked by the bidders have been clarified in the meeting.
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@ L I C MINUTES OF PRE-ORA MEETING
T T Ref: LIC/CO/ITSD/PORTAL/2022-23/CB-RFP/P-ORA

LIFE INSURANCE CORPORATION OF INDIA DATE: 07.09.2022

The following Bidders’ Representatives attended the pre-bid meeting:

# | Name of Prospective Bidder / Firm Name of the Representatives

1. | M/s Avaamo Technologies Private Limited Mr. Jay Vilayil, Mr. Ranjit

2. | M/s Bitonic Technology Labs Private Limited | Ms. Bhavya, Mr. Jaideep, Mr. Poornachandar
3. | M/s CoRover Private Limited Mr. Hira Tiwari, Mr. Abhishek Sharma

4. | M/s Gupshup Technology India Private Limited | Mr. Kunal Moon, Mr. Mridul, Mr. Ravi

5. | M/s Senseforth Al Research Private Limited Mr. Abhishek Gupta

(CHIEF, IT/SD)
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